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Vi thé&, chiic ning cua
Ngan hang Nha nudc Viét Nam

Tru s6 chinb, 49 Ly Thdi T6, Ha Noi, Viet Nam

# Ngin hang Nha nudc Viét Nam la co quan ngang bd cia
Chinh phu, la ngan hang trung uong cia nudc Cong hoa xa hoi
chu nghia Viét Nam; thyc hién chic ning quin Iy nha nudc vé
tién té, hoat dong ngan hang va ngoai hdi; thuyc hién chic ning
cla ngan hang trung vong vé phdt hanh tién, ngin hang cta
c4c t6 chic tin dung va cung @ng dich vu tién té cho Chinh ph.

T6m hige Piéu 2, Ludt Ngdn hang Nba niiéc ndm 2010

# Chinh sdch tién té qudc gia 1a cdc quyét dinh vé tién té &
tam qudc gia clia cd quan nha nudc ¢é thim quyén, bao gdm
quyét dinh muc tiéu 6n dinh gid tri dong tién biéu hién bing chi
tiéu lam phdt, quyét dinh stt dung cdc cong cu va bién phap dé
thuc hién muc tiéu dé ra.

Khodn 1, Diéu 3, Ludt Ngan bhang Nbc nuéc nédm 2010

# Qudc hoi quyét dinh chi tiéu lam phét hing ndm dugc thé
hién thong qua viéc quyét dinh chi s6 gid tiéu dung va gidm sdt
viéc thyc hién chinh sdch tién té quéc gia.

Khodn 2, Diéu 3, Ludt Ngdn bhang Nba nuée ndm 2010

# Chinh phu trinh Qudc hoi quyét dinh chi tiéu lam phat
hing ndm. Thi tuéng Chinh pht, Théng déc Ngan hang Nha
nudc quyét dinh viéc st dung cdc cong cu va bién phdp diéu
hanh dé thyc hién muyc tiéu chinh sdch tién té qudc gia theo quy
dinh cta Chinh phu.

Khodn 4, Piéu 3, Ludt Ngan hang Nba nudc ndam 2010






BAN LANH PAO
NGAN HANG NHA NUGC VIET NAM

Ong Nguyén Vin Binh
Thong doc

Ong Nguyén Pdng Tién Ong Trin Minh Tuin Ong Ping Thanh Binh
Phé Théng déc Phé Théng dée Phé Théng déc

Ong Nguyén Toan Thing Ong L& Minh Hung Ong Pao Minh Td
Phé Théng doe Phé Théng doe Phé Théng doe






LJi tya cia Thong doc

B6i ¢énh kinh t€ thé gidi nam 2011 dién bién phic
tap va rui ro gia ting. Tdng trudng kinh & thé gidi cham
lai trong khi dp lyc lam phat vin ting cao, tao nhing
thach thic déi véi dieu hanh chinh sdch tién té clia ngan

hang trung uong cic nudc. Thi trudng tai chinh toan cau

] bat 6n, tiém 4n nguy co tdi khiing hodng tai chinh toan

Théng doc cau do tac dong cla khiing hodng ng cong Chau Au, ty

Nguyén Viin Binb gid cdc dong tién va gid vang bién dong phuc tap. Kinh

t€ Viet Nam clng chiu tic dong manh t tinh hinh bén
ngodi, ti€p tuc d6i mit véi lam phat & muc hai con s6 ti cudi nam 2010, nhap siéu &
muc cao, thAm hut ngan sich va ng cong ¢ muc sit ngudng an toan. Muc do hoi
nhap sau rong hon vao nén kinh t&€ thé gidi da dit ra cho cong tac diéu hanh chinh
sich tién té ngay cang khé khin, phic tap hon.

D4u anvathanh qua

Nhiém vu trong tdm va xuyén sudt trong diéu hanh chinh sich tién t¢ nim
2011 1a thyc hién géi gidi phap t6ng thé dé ra trong Nghi quyét 11/NQ-CP ngay
24/2/2011 ctia Chinh phti véi muc tiéu uvu tién kiém soat lam phat, 6n dinh kinh t& vi
mo6 va ddm bdo an sinh x4 hoi. Trén tinh than d6, Ngan hang Nha nudc (NHNN) di
diéu hanh chinh sdch tién té chit ché va than trong, dit muc tiéu kiém sodt ting
trudng téng phuong tién thanh todn trong khodng 15-16% va ting trudng tin dung
dudi 20%; 14i suit va ty gid & mdc hgp ly, pht hgp vdi cic diéu kién vi mo; tap trung
von cho cdc nganh san xudt ¢é hiéu qua, han ché tin dung déi vdi cic linh vuc rdi
ro. Bén canh d6, NHNN tp trung trién khai chuong trinh hoan thién cdc vin ban
quy pham phép luit vé tién té va hoat dong ngan hang theo tinh than hai Luat ngan
hang nam 2010 (Luat NHNN va Luat cic TCTD) nhim tao lap hanh lang phdp ly
phu hop vdi thong 1é qudc t€ cho hoat dong clia hé thdng ngan hang Viét Nam;
ddng thoi ting budc x4y dyng dé dn téng thé vé tdi co cau lai hé thong cic t6 chic
tin dung Viét Nam.

Vi cdc gidi phdp téng thé néu trén va bién phap chi dao diéu hanh quyét liét,
NHNN di déng gép quan trong vao viéc thuc hién muc tiéu vi mo chung ctia Qudc
hdi va Chinh pht. Lam phat duge kiém ché va gidm dan ti thang 5/2011, cA nim
2011 & muc 18,13%. Tang trudng kinh t€ dat muc 59%, phu hgp véi bdi cinh kinh t&
thé gidi va trong nudc gip nhiéu khé khin. Cac chi tiéu tién té ting trudng phu hgp
véi muc tieu dé ra, toc do ting tdng phuong tién thanh todn va tin dung cho nén
kinh t€ dugc kiém sodt thanh cong ¢ mic thap nhat trong vong 20 nim ddi mdi,
tuong dng véi cic muc 12,1% va 1447%. Co cdu tin dung chuyén dich theo hudng
tich cuc, tp trung von cho cdc nganh san xudt ¢6 hiéu qué, han ché tin dung déi véi
céc linh vyc rdi ro. Cac muc l4i sudt diéu hanh dugce diéu chinh hgp ly, phan dnh vai

trd cho vay cudi cling ctia NHNN. Ty gid va thi trudng ngoai héi di dan vao thé 6n



dinh va ¢6 su cdi thién ro rét, ty gid bién dong khong qua 1% trong 10 thdng cudi
niam 2011, cdn can thanh todn thing du va dy tri ngoai héi gia ting. Hoat dong ctia
heé théng t8 chuc tin dung dam bao an toan, thanh khodn dugc dam bao, cic t& chic
tin dung ting cudng qudn tri rdi ro, ti€n tdi co cdu lai hé thong ngan hang trong
tuong lai. Nhiing két qud tich cuc nay 1a tién dé quan trong cho kinh t€ vi mo6 va
hoat dong ngan hang trong nam 2012.

Théch thidc va tim nhin

Trong nim tdi, kinh & thé gidi tiép tuc dién bién khoé ludng va tiém 4n nhiéu
rdi ro, kinh t€ trong nudc van con nhiéu khoé khin, NHNN diéu hanh chinh sich tién
té chit ché, than trong va linh hoat nhim hudng t6i muc tiéu tap trung kiém chélam
phat, 6n dinh kinh t€ vi mo6, duy tri ting trudng & muc hgp Iy gin véi ddi méi mo
hinh ting trudng va co ciu lai nén kinh t&,

Trong trung va dai han, Bang, Nha nudc, Qudc hoi, Chinh pht dang dit quyét
tam cao thyc hién tién trinh co cau lai nén kinh t€, d6i mdi mo hinh ting truéng ma
mot trong ba try ¢dt chinh 12 tdi co cdu hé théng ngan hang, nhim hudng téi muc
titu nang cao hiéu qud va sic canh tranh cia nén kinh t&€. Nhiém vy va muc tiéu I6n
cta dat nude dang dit ra nhing thich thic va trach nhiém to I6n cho toan nganh
ngan hang. Trong nhing nam tdi, toan nganh tap trung thyc hién t6t viéc xay dung
va hoan thién hé théng thé ché vé tién té va hoat dong ngan hang theo yéu ciu ctia
nén kinh & va 4p dung ting budc cdc chuin muc qudc t&; tiép tuc ddi mdi dicu
hanh chinh sich tién té, quan Iy thi truong ngoai héi va diéu hanh ty gi; co cdu sip
x€&p lai mot cdch cin bén, triet dé hé thong cdc TCTD, trong d6 ¢b ging tao lap dugc
mot vai ngan hang thuong mai ¢6 tAm ¢d so vdi khu vuc; nang cao hiéu qud, hiéu
lyc clia hoat dong thanh tra gidm sat ngan hang; xay dung ha ting cong nghé va co
ch& quén Iy nhiim bido ddm an toan hé théng thanh todn qudc gia; hién dai héa he
théng thong tin quén 1y, ting cudng minh bach héa thong tin hoat dong clia hé
théng ngan hang, tranh thi sy dong thuan clia cic cip, cic nganh, clia nhan dan,
cong dong doanh nghiép va céc 8 chic tai chinh qudc t€ trong viéc thyc hién t6t si

mang clia NHNN déi vdi nén kinh té.

Théng déc Ngdn hang Nbha nudc Viet Nam

NGUYEN VAN BINH



CAC VU, CUC, PON VI SU NGHIEP CUA

NGAN HANG NHA NUGC VIET NAM

Tham muu, gitip Théng déc x4y dung chinh sach tién t& qudc gia va
stt dung céc cong cu chinh sich tién té theo quy dinh ctia phap luat.

Tham muu, gitip Thong ddc thuc hién chice ning quan ly nha nudc
vé ngoai héi va hoat dong ngoai hai theo quy dinh ctia phép luat.

Tham muu, giip Théng déc thuc hién quan Iy nha nudc vé linh vuc
thanh todn trong nén kinh t&€ quéc dan theo quy dinh ctia phdp luat.

Tham muu, giip Thong déc thyc hién quan Iy nha nudc vé linh vuc
tin dung ngan hang va diéu hanh thi trudng tién té theo quy dinh
ctiia phap luat.

Tham muu, gitip Théng doc thyc hién cong tic du bdo, thong ké
tién té theo quy dinh clia phdp luat.

Tham muu, gitip Théng ddc thyc hién chic ning quan Iy nha nude
vé hgp tic va hdi nhap qudc t€ thudc pham vi quan 1y clia Ngan
hang Nha nudc theo quy dinh ctia phédp luat.

Tham muu, gitip Théng ddc thyc hién kiém todn noéi bo hoat dong
clia cic don vi thudc Ngan hang Nha nudc.

Tham muu, gitip Théng déc thuc hién quan Iy nha nudc bing
phdp luat va ting cudng phdp ché€ xa hoi chi nghia trong nganh
Ngan hang.

Tham muu, giip Théng doc thuc hién cong tc tai chinh, k& todn,
dau tv xay dyng co bin ctia Ngan hang Nha nudc va quin ly nha
nudc vé k€& todn, dau tu xay dung co bin ctia nganh Ngin hang
theo quy dinh ctia phdp luat.

Tham muu cho Théng déc, Ban cdn sy Biang Ngan hang Nha nudc
thuc hién cong tic t& chic, bién ché; quan ly, st dung, dao tao va
phit trién cdn bo, cong chiic, vién chic; ché do tién luong va cic
ch& d6 khac thuoc pham vi quén ly ctia NHNN theo quy dinh cta
phap luat.

Tham muu, giip Thong déc quin Iy nha nudc vé cong tac thi dua,
khen thudng trong nganh Ngan hang theo quy dinh ctia phap luat.

Vu Chinb sdch tién té

Vu Qudn ly ngoai héi

Vu Thanb todn

Vu Tin dung

Vu Du bdo, thong ké
tién té

Vi Hop tdc quoc té&

Vu Kiém todn ndi bo

Vu Phdp ché

Vu Tai chinb - Ké todn

Vu T6 chiic cdn b

Vu Thi dua,
kben thudng



Co quan Thanb tra,

giam sdt ngdn bang

Van pbong

Cuyc Cong nghé tin boc

Cuc Phdt banb va
kbo quy

Cuc Qudadn tri

S& Giao dich

Cdc chi nhdnb tai tinb,
thanb pbé truc thudc
trung uong

Van pbong dai dién
tai TP. H6 Chi Minb

Vién Chién luwpc

ngdn bang

Thyc hién chic nidng thanh tra hanh chinh, thanh tra chuyén
nganh va gidm sit chuyén nganh vé ngan hang trong cdc linh vyc
thuoc pham vi qudn ly nha nudc ca Ngan hang Nha nudc; tham
muu, gitip Théng déc quan ly nha nudc ddi véi cdc td chic tin
dung, t6 chuc tai chinh quy m6 nho, hoat dong ngan hang clia cic
t6 chuic khdc; thyc hién phong, chong ria tién theo quy dinh cta
phép luat.

Tham muu, gidp Thong ddc chi dao va diéu hanh hoat dong ngan
hang; thyc hién cong tic cai cich hanh chinh cia Ngan hang Nha
nudc; quan Iy hoat dong thong tin, tuyén truyén, bdo chi, vin thu,
luu trd cda nganh ngan hang theo quy dinh cta phap luat; thuc
hién cong tdc hanh chinh, 1& tan, vin thu, luu trd tai Tru s& chinh

Ngan hang Nha nudc.

Tham muu, gitip Thong doc thyc hién quan ly nha nudc chuyén
nganh vé linh vyc cong nghé tin hoc trong pham vi toan nganh
Ngan hang, t& chuc trién khai, van hanh va ddm bo hoat dong ha
tang cong nghé thong tin, truyén thong ciia NHNN.

Tham muu, giip Thong ddc thyc hién chic ning quédn Iy nha nudc
va chdc ning Ngan hang Trung uvong vé linh vuc phat hanh va kho
quy theo quy dinh cta phap luat.

Tham muu, giip Thong déc quén Iy tai sdn, tai chinh, co s& vat chat
k¥ thuat, hau can, bdo vé an ninh, trat ty an toan co quan, chim lo
doi song, sic khde cho cin bd, cong chie, vién chie va ngudi lao
doéng thudce Tru s& chinh Ngan hang Nha nudc.

Tham muu, giip Thong déc thuc hién cidc nghiép vu Ngan hang
Trung uong.

Tham muu, giip Théng déc quan ly Nha nudc vé tién té va hoat
dong ngan hang trén dia ban va thyc hién mot s6 nghiép vu Ngin
hang Trung uong theo Uy quyén cia Thong ddc.

CAC PON VI SU NGHIEP VA PON VI DO THONG POC QUYET
PINH THANH LAP

Nghién ciu va xay dung chién lugc, quy hoach, k&€ hoach phit trién
nganh Ngan hang; t6 chiic nghién cifu khoa hoc va phat trién cong



nghé ngan hang phuc vu cho yéu cau quin ly nha nudc clia Ngan

hang Nha nudc vé tién té va hoat dong ngan hang theo quy dinh
cla phap luat.

Thu nhin, x Iy, luu tr@, phan tich, dy bdo théng tin tin dung phuc
vy cho yéu ciu quan ly nha nudc ctia Ngan hang Nha nudc; thuc
hién cdc dich vy théng tin ngan hang theo quy dinh cia Ngan hang
Nha nudc va cia phap luit.

L2 co quan ngdn ludn, dién dan x4 hdi va 1a cdong cu tuyén truyén,
phdé bién dudng 16i, chti truong clia Pang, chinh sach, phap luit ctia
Nha nudc va hoat dong clia nganh ngin hang theo quy dinh cta
Ngan hang Nha nudc va cia phap luat.

LA co quan ngodn ludn, dién dan vé Iy ludn nghiép vu, khoa hoc va
cong nghé ngan hang; c6 chdc ning tuyén truyén, phd bién dudng
161, chi truong ctia Bang, chinh sich va phdp luat cia Nha nudc,
hoat dong ngan hang va nhdng thanh tyu vé khoa hoc, cong nghé
clia nganh Ngan hang va linh vyc lién quan theo quy dinh cda
Ngan hang Nha nudc va clia phap luat.

C6 chuc ning dao tao, bdi dudng, cap nhat kién thic, k§ ning quin
ly nha nudc va chuyén moén nghiép vu thudc linh vyc ngan hang
phuc vu yéu ciu phit trién va nang cao chat lugng doi ngd can bo,
cong chuc, vién chic ctia Ngan hang Nha nudc va cia nganh Ngan
hang theo quy hoach, k& hoach da dugce Thong doc phé duyét.

Gilp Thong d6e qudn ly va thyc hién Dy 4n Tai trg doanh nghiép
vitta va nhé va Dy dn Tai chinh nha &.
Gilp Thong déc quéin ly va thuc hién Dy 4n Hé thong thong tin

quan ly va hién dai héa ngin hang.

Trung tdam Thong tin
tin dung

Thoi bao Ngdn bang

Tap chi Ngdn bang

Truong Boi duong

cdn bd ngdn hang

Ban Qudn ly cdc du dn

tin dung quéc té&

Ban Quadn ly Dy dn
FSMIMS






KINH TE THE GIGI VA VIET NAM

Phin I - Kinh t& th€ gidi va Viét Nam

1. Tong quan kinh t& th& gidi

Tidng trudng kinh t€ th€ gidi ndm 2011 gidm xudng
3,8% (theo Bdo cdo trién vong kinh t& thé gidi thang 4/2012
cta IMF) véi dong luc chinh 12 nhém cdc nude mdi ndi va
dang phat trién, cic nudc phat trién ting trudng yéu 6t vdi
ty lé that nghiép ¢ muc cao ky luc.

Kinh t& My ting 1,8%, gidm manh trd lai so véi mic
3,0% clia ndm 2010 khi géi ndi 16ng tién té vé khéi lugng
QE2 budc vao giai doan cudi. Tieu dung, ddu tu ti€p tuc
yéu trong bdi cdnh long tin ciia doanh nghiép va ho gia
dinh chua dugc cdi thién, ty 1& that nghiép & muc cao,
thdang 12/2011 & muc 8,5%, va qud trinh gidm hé s6 ng vin
ti€p dién. Tham hut ngin sich nim tai khéa 2011 gidm
chut it so véi ndm 2010 nhung van bdo dong, udc khoidng
8,0%GDP, gay lo ngai vé kha ning duy tri mic ng cong
hién da vugt 100%GDP. Ting trudng kinh t&€ suy gidm
nhung dp lyc lam phit ting cao do tdc dong cia gid ning
lugng, nam 2011 1a 3,2%.

Kinh t& khu viic dong euro ting trudng 1,6%, mot s&
nudc roi vao suy thodi cudi ndm 2011 do cudc khing
hodng ng cong lan rong. Long tin kinh doanh, long tin tiéu
dung gidm trong diéu kién ty 1& that nghiép ting cao,
thang 12/2011 12 10,6% va nd luc cit gidm chi tiéu ngan
sdch, thyc hién chinh sich tai khéa khdc khé tai nhing
nudc mic ng. Tuy nhién, ky luat ngan sach thdt chat tai
nhiéu nudc cing gép phan thu hep tham huyt ngan séch,
du kién & muc 4,0%GDP nim 2011. Song song vdi ndi lo
dinh don kinh t€ dp luc lam phdt & muic cao cang tao
th4ch thic cho diéu hanh chinh sich vi mé. Nam 2011 lam
phat khu vuc & muc 2,7%.

Kinh & Nbat Ben suy thodi trd lai, ting trudng kinh t&
dat -09% dudi tic dong cla tran dong dat séng than lich st
thang 3/2011. Mic du it quy 3, hoat dong téi thiét sau dong
dat gidip nén kinh t€ hoi phuc tam thoi, song kinh t&€ thé gidi
suy gidm va sy ting gid clia déng Yén lai tic dong tiéu cyc
len xudt khau. Ty lé that nghiép gidm so vdi nim 2010

nhung vin & muc cao, cudi nim 2011 1a 4,6%. Tham hut

Tiing trudng kinh 1é

thé giGi ndm 2011
giam xuéng 3,8%;
nhom cdc nuéc maoi
noi va dang phdt
ién la dong hic

tang trueong chinb
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KINH TE THE GIGI VA VIET NAM

Trang thdi chinb
sdach tién té thay doi
linh hoat dé phit hop
vdi dién bién phiic
lap ctia tang truong
kinh t&, lam phdt va
riii ro trén thi truong
taichinb

16

ngan sich ¢ muc bdo dong, du kién 103%GDP nam 2011,
ti€p tuc lam trdim trong vaAn dé ng cong hién da len dén
2203%GDP. Tinh trang giam phat ti€p tuc dai ding, lam
phét ¢4 nim chi dat -0,24% va van la trd ngai 16n nhat déi
vdinén kinh t&.

Cdc nuiée dang phat trién wd thanh dong ljc ting
trudng clia thé gisi véi tam diém 1a nhém BRIC (Brazil, Nga,
Indonesia, va Trung Qudc). Mic du kinh & thé gidi kho khin
da khién kinh t€ giam t6c o rét trong nda cudi nam 2011
nhung ting trudng vin dugc danh gid 1a ving véi dong luc
chii yé&u 1a cau noi dia. Tuy nhién, ting trudng kinh t& cao va
gid ci thé gidi leo thang khién lo ngai vé lam phat luon
thudng tryc. Ntta dau nim 2011, lam phat nhiéu nudc da ting
tré lai muc dinh ctia nim 2008. Ap Iyc lam phat ¢6 xu hudng
giam bdt trong nhing thing cudi nim 2011.

Piéu hanh chinh sich tién t& ctia mot sd quoc gia

Trang thdi chinh sich tién té thay déi linh hoat dé
phu hgp vdi dién bién phuc tap cla ting trudng kinh t€,
lam phdt va rii ro trén thi trudng tai chinh. Chinh sich tién
té thdt chdt tai hau hét cdc khu vyc trong 7 thing dau nim
dé kiém ché& lam phdt va chuyén sang ndi long trong
nhiing thang cudi nim dé hd trg thi trudng tai chinh va
ting trudng kinh t&.

Trong 7 thiang dau ndm, xu hudng thit chit tién te
lan rong trén toan thé gidi, t0 cidc nudc phat trién (Thuy
bién, Na Uy, Dan Mach) dén cic nudc dang phit trién
(Trung Quéc, An Do, ASEAN, khu vuc Pong Au, My La-
tinh) nhim d6i pho vdéi lam phdt ting cao. Tai cdc nudc
phdt trién, 14i sudt binh quin cla nhém G7 ting t
0,54%/ndm thoi diém dau nim 2011 lén 0,64%/nim vao
cudi thang 7/2011. Trong d6, ddng chu y nhat 12 ECB sau 3
nadm duy tri muc ldi sudt thap ky luc 1%/nadm da lién tuc
diéu chinh ting 2 1an 1én 1,25%/ndm va 1,5%/ndm bat chap
kinh t&€ nhiéu nudc chau Au vin yé&u 6t va cudc khing
hodng ng cong van dién bién phuc tap. Xu hudng thit chit
tién t& mic du khong dién ra tai My do kinh t€ phuc hoi
khong ro nét, 1di suat muyc tiéu git ¢ muc thiap ky luc 0-
0,25%/ndm nhung Fed cling dua ra nhing thong diép cin
trong hon déi vdi nguy co lam phat. Tai cic nudc dang
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phit trién, xu hudng thit chit chinh sich tién té dién ra
manh mé. Lii suat dugc diéu chinh ting lién tuc tai nhiéu
qudéc gia nhu Trung Qudc, An Do, Thai Lan, Indonesia.
biéng chu ¥, Trung Qudc bén canh 2 14n ting 1i sudt con 6

lan ting ty lé dy tri bit budc lén mic cao ky luc 21,5%.

Tuy nhién, nhing thing cudi nim, khing hoing ng
cong dién bién nhanh chéng va lan rong, gy rii ro déi vdi
hé thong tai chinh, ngan hang va tic dong khong thuan lgi
dén hoat dong sian xuidt. Cic NHTW phai thay déi dinh
hudng diéu hanh chinh sich tién té t thdt chit sang ndi
16ng. Trong d6, cic nudc phat trién md rong cdc géi cdu
trg, lién két gita cic NHTW bom thanh khodn USD nhim
cdu vin hé théng tai chinh tién té toan cAu khoi khi ning
xdy ra khing hodng tai chinh gicng nam 2008-2009. ECB 2
lan cdt gidm 1ai sudt tdi cip von vé muc 1%/ndm hdi dau
nim, khién 14i suit chi dao ctia nhém G7 quay vé diém
xudt phat ban dau 0,54%/ndm. Cdc nudc dang phit trién
clng lién tyc ha ldi suat khi 4p lyc lam phét ¢6 xu hudng
gidm do trién vong xau di cda kinh t&€ th€ gidi. NHTW
Trung Qudc khong diéu chinh gidm 13i sudt nhung 1an dau
tién trong 3 nim qua diéu chinh gidm ty 1& dy tr@ bit budc
xuong 21%.

2.Kinh t&€'viét Nam

Tiang truéng kinh t€ ndm 2011 cham lai & muic 5,89%,
1a muc tang thap so vdi nhiing nidm trude day phu hgp vdi
viéc diéu hanh chit ché cic chinh sich kinh t&€ vi mo dé
kiém ché&lam phdt, 6n dinh kinh t€ vi md, bdo ddm an sinh
x4 hoi theo tinh than Nghi quyét 11/NQ-CP ctia Chinh phu.
CAu trong nudc ting yéu nén dong gép khong dang ké vao
da ting trudng, trong khi cAu nudc ngoai rong déng gép
tich cyc do nhap khiu ting thap. Kinh t&€ vi mo6 di dan vao
thé én dinh, lam phat theo thdng gidm lién tuc trong ntta
cud6i nam 2011, nhap siéu gidm manh, boi chi ngan sich
gidm, dy tr@ ngoai hoi ting.
2.1. Tang trudng kinh t&

Budc sang nam 2011, kinh t&€ Viét Nam déi mit vSi
nhiéu i ro thach thic. Kinh t&€ thé gidi bién dong phic
tap dudi tic dong clia cude khiing hoing ng cong chau Au.

Ap dung doi vdi cdc ngan hang lon

T6c do tdng trudng
kinh t&€ cham lai,
kinb t& vi mo ddan di

\ /\” .
vao on dinh
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Tang trudng kinh &

nam 2011 cham lai
& mutc 5,89% chii
yéu do cdu trong

nudc iing yéu
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Trong nudc, lam phat trén da ting cao, cin can vang lai
tham hut manh, VND chiu 4p lyc ph4 gid. D6 1a béi cdnh
dé Chinh pht ban hanh Nghi quyét 11/NQ-CP ngay
24/2/2011 véi nhing gidi phdp dong bo nhim kiém sodt
lam phat, n dinh kinh t& vi m6, ddm bdo an sinh x hai.
Tiang trudng kinh t€ ndm 2011 & muc 589%, 1a két qua tdc
dong t kinh t€ thé gidi va diéu hanh chinh sich vi mo
chdt ché ctia Chinh phu.

D4 thi 1: Ting trudng GDP thyc va déng gép clia cdc nganh san xuat,
” 2007-2011
10.00 7
800 )
6001 . .
D
- N
0.00 1 T T - T T
2200 4 2007 2008 2009 2010 So bo 2011
BN Nong-lam-thdy sin BN Cong nghiep Xay dyng
B Dich vu Ting truéng GDP

Ngudn: Tong cuc Théng keé, tinh todn ciia NHNN

Theo nganb kinb té, tang truéng GDP gidm so vdi cdc
ndam truéc chii yéu do swthu bep ciia linb vvuc xdy dung

bay la ndm thd hai trong 10 ndm qua, nganh xay
dung ting trudng Am gin 1%, phidn 4dnh tic dong cla
chinh sach tién té va tai khéa thit chit theo tinh than Nghi
quyét 11. Trong d6, chinh sich tién té bén canh cht truong
di¢u hanh chit ché, than trong néi chung con ddy manh
viéc chuyén dich co ciu tin dung theo hudng tip trung
von cho cdc linh vyc sdn xudt nhu cong nghiép, nong
nghiép nong thon, xuat khiu,... va gidm ty trong von tin
dung cho céc linh viyc khong khuyén khich trong dé ¢6 bat

dong san.

Bén canh nganh xay dung, cic nganh dich vu cling
dong gop lam gidm sut tang trudng kinh t&€. Téc do ting
toan nganh gidm khodng 0,5 diém phan trim so vdi nim
2010 va gidm & hau hét cdc nganh, tuy nhién van dat muc
tang kha 7%.

Hai nganh san xudt cht lyc [a Nong-lam-thiy san va
Cong nghiép van gid dugc muc ting trudng khd tét so vSi
nhing nidm trudc day trong diéu kién gid cd dau vao, chi

phi sin xuit gia ting, khd ning ti€p can von han ché do
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Nha nudc thyc hién cdc chinh sdch vi mo6 thit chit. Trong
do, Nong-lam-thiy sdn ting 4,0% la muc ting cao so vdi
binh quan nhiéu nim vdi sy gia ting manh mé & ¢4 nong
nghiép, lam nghiép va thiy sdn. Cong nghiép ting 74%,
cao hon muc ting ctia ndm 2010; trong do t6c do ting cia

cong nghiép chébién van kha cao, dat 8, 3%.

Vé dong luc bén cdu, cdu noi dia tdng thap la nguyén
nbdn chinb lam gidm téc do ting trudng kinb té& nguoc
lai v6i déng gop tich cuc ciia cdu niéc ngoadi rong

Téng muc ban & hang héa va tiéu dung dich vy xa
hdi ndm 2011 ting thap hon ndm 2010 ca vé gi4 tri danh
nghia va gia tri thuc, tuong ung la 24,2% va 4,7%, phan dnh
sttc cau trong nudc ¢ muc thap. Thu nhap thyc t€ suy gidm
do tinh trang that nghiép, thiéu viéc lam gia ting, cdc thi
truong tai san nhu ching khodn, bat dong san déu tram
ling; trong khi d6 lam phat ting cao da 4nh hudng tiéu cyc
len tiéu dung cudi cing.

bau tu ting thap & ¢4 ba thanh phan kinh t&€ cy thé
khu vyc Nha nudc ting 8,0%, khu vuyc ngoai Nha nudc
ting 3,3% va khu vuc ¢6 von dau tu nudce ngodi ting 5,8%.
Téng thuc hién von diu tu toan xa hai ting 5,7% so vSi
muc 17,1% ctia ndm 2010 va chiém 34,5%GDP tuong ung
vai muc tiéu 33,5-35%GDP cta giai doan 2011-2015. Muc
ting thap clia dau tu phu hgp vdi viec diéu hanh chinh
sdch vi mo thidt chit theo dinh hudng chung ctia Chinh
pht, theo d6 thyc hién tiét kiém chi tiéu ngan sich, cdt
giam dau tu cong dong thoi vdi chinh sdch tién té thit chit,
gidm cung tién va kiém sodt ting trudng tin dung & muc
thdp, din dén kénh huy dong vén t0 ngan sich va t tin
dung ngan hang déu thu hep. Trong khi d6, kénh huy
dong von t thi truong ching khodn va to nudc ngoai déu
gdp kho khin.

Xuat khiu rong cai thién manh so véi nim 2010 va
c6 muc déng gép duong vao ting trudng kinh t€ nam 2011,
trong dé chénh léch xuat nhap khiu theo gid so sainh quy
ra VND & muc -70,4 nghin ty dong so vdi mic -106,6 nghin
ty dong clia ndm 2010. Sy cdi thién chl yéu do nhap khiu
ting thap hon nhiéu so véi ndm 2010 xuit phat w0 ting
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Thi truong lao dong

tram ldng. Thu
nhdp binb qudn
ddu nguoi ndm
2011 dat 1.590 USD
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trudng kinh t&€ cham lai va Chinh pht kién quyét thyc hién
cdc gidi phdp kiém ché& nhap siéu. Nim 2011, nhap khiu
theo gid so sanh chi ting 29% - thap nhat trong hon 10
nim qua; trong khi xuit khiu ting 11,4% so véi muc 15,4%

cda nam 2010.
2.2.Lao djng, thu nhip

Thi trudng lao dong nidm 2011 dién ra tram ling
trong bdi cinh hoat dong sin xuit kinh doanh cda cédc
doanh nghiép gdp khoé khin, tuy nhién cé sy céi thién

ddng ké trong nhing thdng cudi nam.

Cung lao dong déi dao do luc lugng lao dong trong
d6 twdi lao dong ting trén 171.000 lao dong so vdi nim
2010, dong thoi ting truéng kinh t&€ cham lai, anh hudng
dén khd ning tao viéc lam cta nén kinh t&. Trai véi xu
hudng clia ngudn cung, dién bién ctia cAu lao dong kha 6n
dinh & ¢4 phan mang cau trong nudc va ciu lao dong xuat
kh4u. Tuy nhién, t quy 4 cau lao dong dugc hd trg v yéu
t6 cau xuat khau lao dong ting trd lai, déng thoi thi trudng
lao dong ti€p dién tinh trang léch pha gitta cung va cau dan
dén ciu cd biét déi véi mot s6 nganh yéu ciu tay nghé,
trinh do cao tiép tuc gia tang. Thi trudng lao ddng cai thién
ding ké trong nhing thiang cudi nim la diém sing gitip
cho cdc chi s6 lao dong gia ting so vdi nadm 2010. Ty 1é that
nghiép chung ndm 2011 & muc 227%, trong do6 ty 1& that
nghiép & thanh thi 1a 3,6%, khu vuc nong thon la 1,71%,
thap hon cdc muc twong tng 2,88%, 4,43% va 230% cla
nim 2010. S8 lugng lao ddng xuit khiu clia Viet Nam nim
2011 dat hon 88 nghin lao dong, dat 101,15% k& hoach va
tang 2,9% so vdi thuyc hién ndam 2010.

Thu nhap binh quan dau ngudi nim 2011 dat 1.590
USD, cao hon muc 1.160 USD ctia nam 2010. Tiép tuc thyc
hién 16 trinh D& 4n cai c4ch tién luong, tién luong t6i thiéu
clia lao dong hudng luong t0 ngin sich nha nudc va
doanh nghiép nha nudc dugc diéu chinh ting t& mic 730
nghin déng/thing nim 2010 lén muc 830 nghin
déng/thdng, tuong duong vdéi muc ting 13,7%, cao hon so
v3imuc 12,3% cia nim 2010.
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2.3.Dién bi€n lam phat

Lam phat cudi ky ting 18,13%, cao hon muc 11,75%
clia ndm 2010, ddng thai lam phdt binh quan dat 18,58% so
véi muc tuong dng 9,19% nim 2010. Trong ré hang héa
CPI, 10/11 nhém hang ¢6 muc ting cao hon ndm 2010, tru
nhém Buu chinh vién thong. Trong d6, nhém Hang dn va
dich vu dn uéng déng vai tro chi phdi véi muc ting 24,8%
va déng gop tdi 56% vao muc ting clia lam phat nam 2011.
G cde mit hang phi luong thyc thyc phim, ditng dau 1a
nhoém Giao thong, véi muic ting 19,04% va déng gop tdi
1231% vao muc ting lam phdt; tuong ty nhu vay, cic
nhém hang sau 1an lugt ¢6 muc ting va ty trong déng gép
vao muc ting cda lam phat la: Nha & vat liéu xay dung:
17,29% va 9,74%, Gido duc: 20,51% va 6,57%, May mic mu
noén giay dép: 129% va 5,28%; cic nhém hang con lai dong
g6p & muc thap dudi 3%.

po thi 2: Dién bién lam phat CPI, 2007-2011
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Nguobn: Tong cuc Thong ké

Lam phdt ndm 2011 tdng cao so vdi ndm trudc do
chiu tdc dong dong thadi t0 cdc yéu t6 bén cung (chi phi
ddy) va bén cau (cau kéo), bao gém: (1) Chi s§ gia nhap
khau ting cao 20,18%, trong khi nam 2010 chi s6 nay & muc
5,6% chu yéu do tdc dong tu yéu t6 gid thé gidi; (2) Nha
nudc diéu chinh ting gid mot s6 mat hang quan trong, thiét
yéu (dién, than, xing dau, tién luong t6i thiéu, hoc phi), tac
dong lan truyén ting gid hang héa khdc va lam phit ky
vong; (3) Thién tai, dich bénh trong néng nghiép lam gidm
nguén cung luong thyc thuc phim; (4) Tdc dong tré clia
chinh sich tai khéa va chinh sich tién té ndi l6ng trong
niam 2009-2010; (5) Lam phit ky vong ting cao; (6) Cic yéu

t6 ndi tai ctia nén kinh t€ chua cdi thién nhu ning suit lao

Lam phdt tdng cao

so voi ndm 2010,
nhung xu hudng
cham lai tir thang 5
trudc cdc gidai phdp
thdit chdt chinb sdch
vi mo cua Chinb
phii
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Thu ngdn sdach tang

nhanbh hon chi
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sdach ndm 2011
xuéng 4,9% GDP
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dong, hiéu qua dau tu & muc thap. Tuy nhién, sic ép bén
cau lén lam phdt phan nao suy gidm do ting trudng kinh t&
cham lai trudc gidi phdp thit chit chinh sdch vi mo, do vay
cdc nhan t6 bén cung 1a nguyén nhan chi yéu khién lam

phit ndm 2011 ting cao.

Tuy nhién, xu hudng ting ctia lam phat cham lai to
thdang 5/2011 do sdc ép bén cung tv gid thé gidi giam va
hiéu qua ctia chinh sich vi mo6 thit chidt. Lam phét trong
hon nita cudi ndm 2011 binh quan dat 0,94%/thing, thap
hon nhiéu so véi muc binh quan 2,33%/thdng ctia 4 thdng
dau nam 2011.

2.4. Thu chi Ngan sach nha nuéc
Boi chi ngin sach nam 2011 dat 4,9% GDP, giam 8,2%

so vdi k&€ hoach va gidm so vdi muc 56%GDP clia nim
2010 chti yéu do thu ngan sich ting nhanh so vdi chi ngan
sdch. Bay 1a muc boi chi thap nhat ké tr ndm 2006 trd lai
day, trong khi giai doan 2006-2010 bdi chi binh quan & muc
5,6%/ndm, phan 4nh hiéu qua cla cdc gidi phdp thidt chit
tai khoa ctia Chinh phu.

Téng thu ngan sich ndm 2011 ting 20,6% so vdi nim
2010 va vugt 134% so vdi du todn nhd sy gia ting & hau
hét cac khoin muc thu ngan sich. Trong d6, thu t dau tho
ting manh so vdi ndm trudc la dong lyc cho ting thu ngan
sdch do dugc lgi t gid trén thi truong thé gidi vdi gid dau
xuit khdu binh quan ting 325% so vdi dy todn. Thu t
hoat dong xuat nhap kh4u c6 cling xu hudng véi muc ting
kh4 10,7% so vdi ndm 2010 xét trong boi canh kinh t&€ thé
gidi dién bién 4m dam. Ngudn thu td hoat dong nay chu
yéu do gid hang hoa thé gidi bién dong ting va diéu chinh
ty gid, dong thoi ting thu t0 cdc bién phdp ting thué& déi
vdi cdc mit hang khong khuyén khich nhap khiu dé kiém
ch& nhap siéu. Thu ndi dia ti€p tuc git 6n dinh so véi nim
2010 va vugt 11,3% so vdSi dy todn nhd didy manh cii cach
cdc bién phap thu thué.

Téng chi ngan sdch ting 18,6% so vdi nim 2010 va
ting 9,7% so vdi dy todn; trong cic khodn muc chi ngan
sdch, chi dau tu phit trién ting & muc thap va chi thuong

xuyén cham lai trong diéu kién thdt chit chi tieu cong.
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Trong d6, chi diu tu phit trién ting 9% so véi ndm 2010 va
ting 15,1% so vdi dy todn, 1a muc ting thap so vdi cdc mitc
khoidng 20%-30% cta giai doan 2007-2009. Chi thudng
xuyén cling ¢6 cung xu hudng vdi muc ting thap hon
niam 2010 va ting 4,8% so vdi dy todn do Chinh pht didy
manh thuc hién cdc bién phip tiét kiém chi tiéu cong.
bong thoi, viec st dung ngudn du phong ngan sach da b
sung bd tri t0 ddu ndm va bd sung thém t ngudn vuagt thu
ngan siach ndm 2010 clng tao diéu kién gidm 4p luc cho

chi thuéng xuyén.
2.5.Can can thanh toan

Cdn can thanh todn ndm 2011 thing du 1,15 ty USD
sau khi tham hut trong nim 2010, phdn anh sy gia ting
trong tich Idy du tr@ qudc t€ rong clia Viét Nam nhd Chinh
pht di thanh cong budc dau trong viéc 6n dinh kinh & vi
mo. Mic du ting trudng kinh t€ toan ciu gidm sit nhung
c4n can vang lai van cdi thién manh mé do tiép tuc dugc
lgi vé gia xudt khdu. Cén can vén bi tdc dong phan nao bdi
dién bién phuc tap tu thi trudng tai chinh qudc t&€ nhung

van ¢6 muc thing du kh4 cao.

Pd thi 3: Can can thanh todn ctia Viét Nam, 2009-2011
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Nguon: Nedn hang Nbe nuiée
Can cianvanglai

Can can vang lai chuyén sang thing du nhe 236 trieu
USD, tuong duong 0,2%GDP chii yéu nhd sy cii thién
manh mé clia cdn cin thuong mai, va cdn cin chuyén tién
van gitt dugc muc thing du 6n dinh trong béi canh kinh t&
thé& gidi kho khin.

Can can thuong mai ¢6 mudc tham hut gidm manh
con 450 triéu USD to¢ muc 5,1 ty USD nam 2010. Mdc du

Cdn can thanb todn
chuyén sang thdng
duw 1,1 ty USD sau
khi tham hut trong
nam 2010

Cdan can vdng lai
thdng du nhe 236
triéu USD chil yéu

nho su cai thién
manh mé cia cdan
can thuong mai, va
can can chuyén tién
van gitt duoc mikc
théing du o6n dinh
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ting truéng kinh t&€ thé gidi suy gidm, dic biét tai cdc thi
trudng I6n nhu My, chau Au nhung do dugc lgi vé gid thé
gidi nén xuit khdu vin ting manh vé gid tri, dat 969 ty
USD, ting 34,2% so vdi ndm 2010. Trong khi doé, ting
trudng kinh t€ trong nudc chiam lai cling vdJi cc gidi phap
kiém ché€ nhap siéu ctia Chinh pht da giip t6c do ting
lugng nhap khiu dat thap, nhung do gia hang nhap khiu
van ting cao nén kim ngach nhap khiu theo gid FOB vin
ting 26,0%.

Can can dich vy ¢6 muc tham hut ting 1én 298 ty
USD so véi muc 246 ty USD ctia ndm 2010. Téng thu dich
vu tang kha 19%, dat 89 ty USD. Bing chu y 1a dich vu du
lich ti€p tuc ¢o ty lé ting trudng cao & muc 26,3% so vdi
nim 2010 va déng gép chili yéu cho muc ting cta téng thu
dich vu ndm 2011. Lugng khach du lich qudc t&€ dén Viét
Nam niam 2011 dat 6 triéu lugt ngudi, ting 19,1% so vdi
ndm 2010 da gidp ting thu dich vu du lich. Mic du vay,
téng chi dich vu cling ting cao 19,5%, dat 11,86 ty USD chii
yéu do muc phi van tai bdo hiém déi véi hang héa nhap
khau c6 xu hudng ting cao (dat 7,5 ty USD, ting 259% so
vdindm 2010 va chiém 63,4% trong téng chi dich vu).

Can can thu nhap dau tu tham hut 5,0 ty USD, ting
10,0% so v3i ndm 2010. Cudc khiing hodng ng cong chau
Au lam gia ting rii ro vi m6 va rii ro tai chinh, khién xu
hudng rut tién 0 nudc ngoai vé clia cdc t6 chic tin dung
duge didy manh; dong thoi, 1di sudt quoc t€ duy tri & muc
thdp nén thu lii tién gti lién tyc gidm. Trong khi do, phan
chi ti€p tuc ting nhe 7,8% lén 54 ty USD. Co cdu chi trd thu
nhap diu tu cho cdc nha diu tu nudc ngodi trong nim
2011 ¢6 sy thay ddi so véi nam 2010; trong d6, chi trd 1di cho
cac khodn 1ai vay ng nudc ngoai dat 889 tri¢u USD, ting
60,5% so vdi ndm 2010 do s6 du ng nudc ngoai ¢ muc cao
va ¢6 xu hudng ting, ddong thdi cic khodn vay vdi diéu
kién uu ddi gidm. Phan con lai 12 ¢8 téc phéi trd cho cic
nha dau tu nudc ngoai ting nhe.

Can can chuyén tién thing du 8,7 ty USD, ting 10,1%
so véi ndm 2010. Trong d6, chuyén tién mot chiéu rong clia
khu vyc tu nhan thing du 83 ty USD, ting 10,0% so vdi
nam 2010. Mic du rii ro ti kinh t€ thé gidi va trong nudc
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¢6 chiéu hudng gia ting trong nhiing nim gan day, nhung
dong kiéu héi vé Viet Nam vin 6n dinh va 1a mot trong
nhing ngudn ngoai t& quan trong bu dip cho tham hut
c4n can ving lai. Chuyén tién ctia khu vic Chinh pht (chu
yéu dudi hinh thic vién trg khong hoan lai) thing du 0,36
ty USD, ting 13,6% so v4i nam 2010.
Can canvon va tai chinh

Can can von va tai chinh thing du 64 ty USD, ting
3,1% so vdéi ndm 2010; trong dé thing du & hau hét cac
hang muc. Tuy nhién, co cdu c¢dn can vén c6 sy chuyén
dich theo hudng: gidi ngan von dau tu FDI gidm do 4nh
hudng ctia bt n vi mo trong nudc nhing nim vira qua,
trong khi vay ng nudc ngoai, dic biét 1a vay ng ngidn han,
ting trong boi canh chi phi vay von nudc ngoai thap hon
trong nudc.

Von dau tu tryc tiép nudc ngodi (rong) thing du 6,5
ty USD, gidm 8,7% so vdi nim 2010; trong d6 FDI thuc hién
clia nudc ngoai tai Viét Nam dat 74 ty USD, gidm 7,5% so
vdi ndm 2010, FDI ctia Viét Nam ra nudc ngoai dat 0,95 ty
USD, tdng 5% so vdi ndm 2010. Trong do:

® FDI cla nudc ngodi vao Viét Nam: Von FDI thuc
hién ctia phia nudc ngoai tai Viét Nam ndm 2011 dat 743 ty
USD, gidm 7,1% so vSi ndm 2010, chi€m 67,5% téng vén FDI
thyc hién tai Viet Nam. Von FDI vao Viét Nam ting thap so
vdi ndm 2010 1a do: (i) Dién bién kinh t€ vi m6 con nhiéu
bat 6n, mot s6 nganh sin xuit kinh doanh gip khé khin,
nhat 1a bat dong san, khién mot s6 nha dau tv nude ngoai
lo ngai; (ii) Nha diu tu nudc ngoai ting cudng vay von
trong nudc dé thyc hién dy 4n dau tu.

® FDI cla Viét Nam ra nudc ngoai: Nam 2011, von
FDI cta Viét Nam ra nudc ngoai dat 950 triéu USD, ting
5,6% so v&i ndm 2010. Trong d6, ding dau 1a Tap doan dau
khi Viét Nam (374 triéu USD); thu hai la Tap doan Viettel
(185 trieu USD)... Hoat déng dau tu ra nudc ngoai nidm 2010
ti€p tuc hudng vao nhing nganh, linh vyc ma doanh
nghiép Viét Nam ¢6 th€ manh va dia ban vu tién thuc ddy
dau tu ra nudc ngoai, nhu khai thic khodng san, trong cay
cong nghiép, dich vy vién thong, hang khong, ngan hang...

Can can vén va tai

chinbh tiép tuc co
mutc thdng du khd
cao la 6,4 ty USD va
thang dut & hdu hét
cdc khodn muc
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Vay, trd ng nudc ngoai trung va dai han thing du 33
ty USD, ting 19,4% so vSi ndm 2010 do gidi ngan cic khodn
vay ODA cuta Chinh pht va vay ng thuong mai ciia doanh
nghiép déu ting. Vay, trd ng nudc ngodi trung va dai han
ctia Chinh phu: Nam 2011, cic khodn vay ODA, vay ng tu
céc t6 chic tai chinh qudc t€ tiép tuc chi€ém ty trong I6n
(trén 70%) trong téng s& cdc khodn vay ng trung va dai
han. Trong d6, gidi ngan vén ODA va vay ng ti céc té chic
tai chinh qudc t€ dat 3,89 ty USD ting 16,2% so vdi ndm
2010; trd ng goc dat 24 ty USD.

Vay, trd ng nudc ngoai trung va dai han cia doanh
nghiép: Nam 2011, rdt vay thuong mai ctia doanh nghiép
c6 xu hudng ting so vdi 2010. Trong d6, rit von vay dat 1,8
ty USD (khong ké cdc khodn rit von vay ctia doanh
nghiép FDD), ting 37,1% so vSi mudc 1,3 ty USD nidm 2010.
Cdc khodn vay trung, dai han ctia doanh nghiép tap trung
vao cdc linh vuc: dién va dién ti, kinh doanh khéch san,

vin phong, hang khéng, xay dung,...

Vay, trd ng nudc ngoai ngdn han ctia doanh nghiép
¢6 muc thing du cao 1,6 ty USD, ting 54,6% so vdi nim
2010. Vay trd ng nudc ngodi ngdn han 1a kénh chu yéu tai
trg nhap khau. Trong diéu kién nguén vén trong nudc
thdt chit va chi phi vay vén trong nudc ting cao so vdi thé
gidi do tdc dong clia cdc chinh sdch kinh t&€ vi mo thidt chat
nhim kiém ché& lam phit, cic doanh nghiép nhap khiu
ting cudng tim nguodn tai trg nudc ngodi. Rut von vay ng
nudc ngoai ngidn han clia cdc doanh nghiép ting manh
dat 14,6 ty USD tdng 73,7% so ndm 2010; nghia vu trd ng
vay ngdn han cling ting 76,4% so vdi ndm 2010, & muc
12,95t USD.

Von dau tu gidn ti€p nudc ngoai dat muc thing du
1,4 ty USD, gidm 40,/4% so vdi nim 2010; trong d6 dau tu
gidn tiép cia nudc ngoai vao Viét Nam gidm manh 554%,
chi dat 1,06 ty USD. Tuy nhién, do nim 2010 Chinh pht
phdt hanh 1ty USD trdi phi€u qudc t&€ nén loai trdr gid tri
trdi phi€u Chinh phti phat hanh, dau tu gidn ti€p clia nudc
ngoai vao Viét Nam nidm 2011 chi gidm 11% so vdi nim
2010. Von dau tu gidn tiép nudc ngoai vao Viét Nam gidm

phan nao cho thdy dugc xu hudng rit von khoi céc thi
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trudng mdi ndi do tdc dong clia cude khiing hodng ng
cong chau Au. Ngoai ra, thi trudng ching khodn trong
nudc lién tyc suy gidm da lam gidm sdc hap din ctia ching
khodn trong nudc déi véi nha dau tu nudc ngoai. Béi véi
von dau tu gidn tiép cda Viet Nam ra nudc ngoai, nadm 2011
cdc TCTD cua Viét Nam c¢6 xu hudng bin ching khodn
nudc ngodi it tién vé do lo ngai tdc dong clia khiing
hoing ng céng chau Au, dong thoi dé dip ting nhu ciu
cho vay ngoai té trong nudc, din dén vén dau tu gidn tiép
clia Viét Nam ra nudc ngoai tham hut 348 triéu USD.

Pau tuv dudi dang tién va tién gii: Nam 2011, thi
truong tién t&, ngoai hdi trong nudc ¢é nhiéu dién bién
phuc tap, gid vang gita thi trudng trong nudc, quoc t& ¢
nhiéu thoi diém chénh léch khd cao, ngudi dian ¢6 xu
hudng gia ting ndm gid vang va ngoai t&, do d6, hang muc
tién va tién gii van c6 muic tham hut I6n, 1én t6i 6,4 ty USD,
giam 9,4% so vdi muc 7,06 ty USD ctia ndm 2010. Trong do,
dau tv dudi dang tién va tién glfi ciia hé thong ngan hang
thing du 482 triéu USD, (so v&i muc tham hut 503 triéu
USD clia ndm 2010); tién va tién giti cia khu vic khdc (cht
yé&u dudi dang nim gi® vang, ngoai té clia khu vyc dan cu)
tham hut 6,88 ty USD, ting 4,9% so v&i muc 6,56 ty USD clia
nam 2010.

2.6. Dién bié€n tai chinh tién té
Dién bi€n tién t&
Téng phuong tién thanb todn tdng thdp so v6i nbiéu
ndmgdn day

Muc ting trudng so vdi cung ky ctia Téng phuong
tién thanh todn cham dan qua cic thang trong nam 2011, t
muc 33,3% cudi naim 2010 xudng chi con 12,1% cudi nim
2011, muc thap nhat trong nhiéu ndm trd lai day. Trong do,
tién mit luu thong ngoai hé théng ngan hang ting 9,78%,
huy dong von ting 124%. Téng phuong tién thanh todn
ting thap la do Tai sdn C6 trong nudc rong clia toan nganh
ngan hang chi ting 12,0% so v&i muc 41,7% cudi ndm 2010,
trong d6é Pau tu cho nén kinh t& chi ting 14,33%. Ngugc lai,
Tai sin C6 nudc ngoai rong cla toan nganh da ting 12,6%
so vdi cudi ndm 2010, chi yéu nhd NHNN mua dugc ngoai
té dé ting dy tri ngoai héi, khién Tai sdn C6 nudc ngoai

Cdc chi tiéu tién té
tang thdp so uvdi
nhiéu ndm tré lai
day, gép phan kiém
ché lam phdt, on
dinb kinb t& vi moé
theo chii tricong
chung tai Nghi
quyét 11
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rong cia NHNN tdng 20,8%; trong khi d6, khodn muc nay
cta TCTD gidm 30,7% trong diéu kién Tai sin C6 nudc

ngoai ting thap hon so vdi Tai sin Ng nudc ngoai.

o PO thi 4: TiAng trudng céc chi tiéu tién t&, 2007-2011
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Nguon: Ngan hang Nba nidc
Huy déng vén cé ciing xu buong voi dién bién ciia Tong
phuong tiénthanb todn

Dién bién huy dong von cla toan hé thong TCTD phu
hgp vdi dién bién ctia Téng phuong tién thanh todn, theo
dé muc ting trudng so véi cung ky clia cic thang lién tuc
giam trong diéu kién NHNN dicéu hanh chit ché chinh sich
tién té theo chu truong chung clia Chinh pht, déng thai
thyc hién quyét liét cdc bién phdp nham giam do la hoa.

D3 thi 5: Ting trudng huy dong von theo loai tién nim 2011
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Nguon: Ngan hang Nha nuidc

Tinh dén cuéi thang 12/2011, téng huy dong von
nén kinh t€ ctia hé théng ngan hang ting 12,4% so vdi cudi
ndm trudc, thap hon muc ting 36,2% ctia ndm 2010 va so vdi
muc ting binh quan 29,5%/ndm cta giai doan 10 nim qua.

Co ciu doéng tién nidm 2011 dién bién theo hudng
gidm dan muc dd do la héa: Tée do ting so véi cing ky clia
¢4 huy dong vén bing VND va ngoai té chim dan qua cac
thdng trong do t thang 8/2011 huy dong von bing ngoai

NGAN HANG NHA NUGC VIET NAM
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té ting cham hon hin so véi huy déng vén bing VND.
Pén cudi nim 2011, huy dong von VND ting 14,6% so vdi
cudi ndm 2010; huy dong von ngoai té chi ting 4,1% - 1a
muc ting thap nhat ké t nam 2004. Téc do ting cla huy
dong von ngoai té da cham lai o rét th sau thang 4/2011 1a
thoi diém 4p dung chinh sdch tran 14i suat huy dong véon
bing d6 la My ctia té chic, cd nhan tai TCTD, s& du huy
dong cudi nim gidm 11,6% so vdi thoi diém thdng 4. Huy
dong von ngoai té ting thap gép phin gidm bdt tinh trang
do6 la héa. Ty trong von huy dong ngoai té trong téng huy
dong von to muc 21,1% cudi nam 2010 da dat dinh 24,6%
vao thdng 4/2011 nhung sau d6 gidm nhanh xudng muc
19,5% vao thang 12/2011 - thap nhat t& trudc dén nay. Dai
vdi huy dong von bing VND, t6¢ do ting huy dong von
toan hé thong cing ngay cang cham lai trong bdi cinh
ting trudng kinh t&€ suy gidm, sidn xudt kinh doanh khé
khin va NHNN diéu hanh chit ché chinh sich tién té, theo

dé giam lugng tién cung tng ra nén kinh t&.

Thi phan huy dong von dién bién theo hudng ty
trong huy dong von ciia nhém NHTM nha nudc gidm, ting
thi phan clla nhém TCTD khdc (gbm NHTM cé phan,
TCTD phi ngan hang, Quy Tin dung nhan dan, NHTM
100% von nudc ngoai, NHTM lién doanh, chi nhdnh ngan
hang nudc ngoai). Huy dong von clia nhém 4 NHTMNN
chi ting 8,03% so vdi thang 12/2010; trong dé, huy dong
von VND ting 10,84%, huy dong von ngoai t& gidm 2,75%.
Huy dong von clia Ngan hang Phat trién nha dong bing
song Clu Long va Ngan hang Chinh sich x4 hoi ting
19,44%; trong d6, huy dong von VND ting 19,90%, huy
dong von ngoai té gidm 8,20%. Nhém cdc TCTD khdc ¢6
toc dd huy dong von ting 15,21%; trong d6, huy dong von
VND ting 17,78%, huy dong von ngoai té ting 7,66%. Bén
cudi ndm 2011, nhém NHTM nha nudc va Ngan hang
Chinh sich x4 hoi ¢6 thi phan huy dong von chiém 43,92%,
gidm so v3i muc 45,29% cta nadm 2010; nhém TCTD khéc
chiém 56,08%, ting cao so v&i muc 54,71% cudi nam 2010.
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P4 thi 6: Ty trogng huy dong P4 thi 7: Ty trong ddu twcho nén
von theo khdéi ngin hang kinh t& theo khdi ngan hang
nim2011 nim 2011

481% 1.59%
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Nguobn: Ngan hang Nha niidc

Tdng truomg ddu tw cho nén kinb téthdp nbdt tiv truéce
dén nay, trong do6 miic tdng ciia ddu tw VND va ddu tw
ngoai té déu gidm manb so véi ndam 2010

Tidng trudng dau tu cho nén kinh t&€ so vdi cung ky
ciing ngay cang cham lai dudi tic dong cta chinh sich
kinh t€ vi mo thit chit, trong dé muc ting theo thang dat
thap nhat t trudc dén nay. Téng diu tu cho nén kinh t&€
tinh dén cudi thang 12/2011 chi ting 14,33% so vdi cudi
ndm 2010 (binh quan thing ting 1,2%), gidm manh so vdi
muc ting 324% cda ndm 2010 va cing 1a muc ting thap
nhat t0 trudc dén nay.

P4 thi 8: Ting trudng diu tu cho nén kinh t& 2011
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Nguobn: Ngan hang Nbé niidc

Ti€p theo xu hudng ctia nim 2010, ddu tv ngoai té
ti€p tuc ting nhanh hon dau tv VND trong nidm 2011 trong
diéu kién 14i suit cho vay ngoai té thap hon kh4 nhiéu so
vdi ldi sudt cho vay VND. Muc ting binh quan theo thing
cia du ng dau tu VND la 103%/thing so vdi muc
1,4%/thdng ctia ddu tu ngoai té. Pinh diém 1a thing 2/2011,
trong khi ddu tu VND ting 27,1% so vdi cung ky 2010 thi
dau tu ngoai té da ting 62%. Trong 7 thdng dau nim, du ng
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dau tu ngoai t& lién tuc ting manh véi muc ting trudng
binh quan 3,3%/thdng, giy lo ngai vé rui ro ty gid déi vdi
nghia vu ng cia doanh nghi¢p. Tuy nhién, ti thang 8/2011,
du ng dau tu ngoai té lién tyc gidm manh sau mot loat cac
bién phdp 6n dinh thi trudng ngoai héi, gidm thi€u rii ro ty
gid nhu chinh sich han ché& cho vay ngoai té theo Thong tu
07/2011/TT-NHNN ngay 24/3/2011 cta NHNN, dp dung
tran 14i suat huy dong von bing USD ¢ muc thap nhim han
ché& nguén tién giti USD qua dé han ché khi ning cho vay
ngoai t&, thyc hién chi truong ctia Chinh pht vé chuyén
dan to quan hé huy dong cho vay ngoai té sang mua ban
ngoai té. Nho do, cudi ndm 2011, ting trudng du ng dau tu
ngoai té 1a 16,8%, gidm manh so vdi muc ting 48,4% cudi
nam 2010. B6i véi dau tw VND, du ng ting kha déu din
qua cdc thang nhung vdi tdc do cham hon nhiéu so véi cac
niam trudce dudi tic dong ctia chinh sich kinh t&€ vi mo thit
chit theo tinh than Nghi quyét 11 (ngoai tri thiang 12/2011
ting dot bién). Tai thoi diém cudi ndm, du ng dau tu VND
ting 13,7%, gidm so vdi muc ting 29,0% cta nidm 2010 va

cling 1a muc ting thap nhat trong nhiéu nim qua.

Co cdu dau tu cho nén kinh t€ theo dong tién dén
cudi ndm 2011 cting da ¢6 chuyén bién tich cuc phu hgp
vdi chi truong gidm dan tinh trang d6 la héa: Ty trong
du ng dau tv ngoai té trén téng du ng ting lén muc 22%
vao thdng 7/2011 t mudc 19% tai thdng 1/2011, nhung sau

d6 cling da gidm nhanh xudng 20,0% vao cudi ndm 2011.

Pau tu cho nén kinh t€ ting truéng cham lai & tat
c4 cdc nhém TCTD, ké cd nhém NHTM cd phan. Téc do
ting trudng dau tu cho nén kinh t€ trong ndm 2011 clia
nhém NHTMNN la 14,75%; nhém cdac TCTD khdc (bao
gdébm NHTMCP va ngin hang lién doanh, chi nhdnh ngan
hang nudc ngoai, ngan hang 100% von nudc ngoai, cong
ty tai chinh va céng ty cho thué tai chinh) ¢ muc ting
ddu tu 14,17%.

Co cau dau tu cho nén kinh t€ gida khoi NHTM nha
nudc va TCTD khdc khong thay déi dang ké so véi nim
2010: Bén cudi nim 2011, du ng dau tu cho nén kinh t&€ clia
cdc NHTMNN chiém 44,88% tong du ng dau tu cho nén

kinh t& ctia toan hé théng; du ng dau tu cho nén kinh t&
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Ldi sudt VND chiu
ap luc tang manh
trong nita ddu ndam
va xu bhuong gidm

dan vao nita cudi
ndam; ldai sudt USD
khong bién dong
nhiéu
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ctia Ngan hang Phat trién nha dong biing song Ciiu long va
Ngan hang Chinh sich xa hdi chiém 4,53%. Du ng dau tu
cho nén kinh t& clia nhém cdc TCTD khdc (bao gdm cac
ngan hang thuong mai ¢§ phan, ngan hang lién doanh va
chi nhdanh ngan hang nudc ngoai va ngan hang 100% vén
nudc ngoai, cic cong ty tai chinh va cong ty cho thué tai
chinh) chiém 50,59% téng du ng dau tu cho nén kinh t&

cla toan hé thong.

Co ciu dau tu cho nén kinh t& theo cdc nganh kinh té:
So véi téng du ng dau tu cho nén kinh t& clia toan hé thong
ngan hang, ty trong dau tu phat trién nong thon (gdm nong,
lam nghiép va thily san) chiém 88%, ty trong dau tu cho
nganh cong nghiép, xay dyng chi€ém 30,89%.
Dién bi€n 13i suat
Ldi sudt dong Viét Nam

Phu hgp vdi xu hudng diéu hanh chit ché vé tién te
ctia NHNN, gidm lugng cung tién, ting l4i sudt diéu hanh,
l4i sudt VND trén thi truong cing chiu dp lyc gia ting,
trong d6 4p luc ting manh trong nida dau nam va diu lai

trong nta cudi ndm.

Trong 6 thang ddu nim 2011, ¢4 1di suat huy dong va
cho vay VND déu ting cao: Cudi thang 6/2011, 14i sudt huy
dong VND binh quan ¢ muc 1506%/nim so véi muc
12,44%/ndm thdi diém cusi ndm 2010, cao hon tran 14i suit
14%/ndm do mot sd cac TCTD khé khin vé thanh khodn
“lach” quy dinh tran 1ai suit ca NHNN. Lii suit cho vay
VND ciing lién tyc ting tuong ing do chi phi huy déng
ting va cung von thit chit, binh quan cudi thang 6/2011 1a

18,65%/ndm so vdi muc 15,27%/ndm cudi ndm 2010.

D3 thi 9: Lii suat tién giii va cho vay nim 2011
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Nguon: Ngan hang Nbha niidc
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Trong 6 thing cudi ndm, dp luc ting ldi suat da diu
bét nhd kinh t&€ vi mé dan di vao 6n dinh (lam phat theo
thiang gidm dan, nhap siéu gidm, ty gid va thi trudng ngoai
héi 6n dinh, dy trid ngoai héi ting), cling vdi cédc gidi phap
khoi thong von gida thi truong 1 va thi trudng 2 va thanh
tra giam sit cia NHNN. Tw thdang 9, hau hét cic NHTM
thyc hién nghiém tic tran ldi sudt huy dong clia NHNN
(14%/ndm doi véi cdc ky han ti 1 thdng trd 1én; 6%/ndm
déi vdi tién gii khong ky han va dudi 1 thing); dén thoi
diém cudi nam lii sudt cho vay d6i véi linh vyc sin xudt
kinh doanh phd bién & muc 17-20%/nidm, thadp nhat 1a
15%/nam.

Ldi sudt dong Po-la My

Lai sudt USD khong bién dong nhiéu, trong d6 1ai suat
huy dong USD c¢6 xu hudng gidm dan, 1di suat cho vay USD
ting nhe trong 3 thing cudi nam.

Lai suat huy dong USD giam dan vé bing hoidc dudi
muc tran quy dinh cia NHNN: Cung véi muc tiéu kiém ché
lam phit, 8n dinh vi m6, NHNN cuing trién khai c4c chinh
sdch nhiim 6n dinh thi trudng ngoai héi, giam dan tinh
trang d6 la hda clia nén kinh t€ mot cach quyét liet nhu ap
dung tran 1di suat huy dong bing USD, thu hep déi tugng
dugc phép vay ngoai t&, ddy manh thanh tra, kiém tra, x{
phat trén thi trudng ngoai héi... Nha do, 1di sudt huy dong
USD ¢6 xu hudng gidm dan, 3 thang dau nim phd bién &
muc khodng 4-5%/nidm dci vdi tién gti dan cu, 1%/nim
déi vdi tien gii cta té chic kinh t&; w0 gita thang 4/2011
dén cudi nim gidm xudng muc tran quy dinh cta NHNN,
14i suat huy dong USD & muc dudi 2%/niam déi vdi tién ghi
ctia dan cu, 0,5%/ndm dai vdi tién gii té chic kinh té,

Lai suat cho vay USD ting trong 3 thdng cudi nam: Lai
suat cho vay USD tuong dsi 6n dinh trong hon 9 thing dau
niam & muc 6-7%/ndm déi véi ngdn han, 7-8%/nidm déi vdi
trung, dai han. Tuy nhién, t0 cudi thang 9, 1di suat cho vay ¢6
xu hudng ting nhe khodng 1-1,5%/ndm va phd bién ¢ muc
6-7,5%/nam déi véi ngdn han va 7,59%/niam déi vdi trung,
dai han. Nguyén nhan chd yéu do ciu tin dung USD ¢6
chiéu hudng ting va viec NHNN diéu chinh ting ty l& dy tri
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Trén thi truong tién

¢ lien ngan bhang,
quy mo giao dich
mé rong; Idi sudt
lien ngdn hang
tang va bién dong
kbhda manh
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bit budc bing ngoai t&, ting hé sd rii ro d6i véi mot b tai
sdn c6 bing ngoai té khi tinh ty 1é an toan vén téi thiéu cling
lam ting chi phi huy déng vén ngoai té ctia TCTD, dan dén

viéc ting 14i sudt cho vay USD.
Thi trudng ti€n té lién ngin hang
Quy moé giao dich mérong

Niam 2011, tng doanh s& cho vay, gii tién gida cdc
TCTD trén thi trudng lién ngan hang bing VND dat 6.896
nghin ty déng, ting 1.860 nghin ty dong, tuong duong ting
37% so véi nam 2010. Téng doanh s& giao dich lién ngan
hang bing USD dat 156.015 trieu USD, ting 41979 triéu
USD, tuong duong ting 36,8% so vdi ndm 2010.

Xét theo ky han, cac giao dich trén thi trudng lién
ngin hang nim 2011 tip trung chl yéu vao cdc ky han
dudi 1 thing, didc biét 1a ky han qua dém. Doanh s§ giao
dich qua dém ca nim dat 2.756 nghin ty dong va 89.260
triéu USD.

Trong ndm 2011, thanh khodn cta toan hé thdng cic
TCTD dugc ddm bdo, tuy ¢6 xdo tron & mdt s6 NHTM b
phan gip khé khin tam thdi vé thanh khodn, gay bién
dong trén thi trudng lién ngan hang. NHNN da thyc hién
cédc bién phdp dé én dinh thi truong lién ngan hang, gidm
sdt chit ché cic NHTM gip khé khin vé thanh khodn va
hé trg kip thdi qua cho vay tdi ¢ip von va nghiép vu thi
trudng ma.

Lai sudt lién ngdn bang tdang va bién dong

Lai sudt lién ngan hang bién dong va ting tuong doi
so vdi nadm 2010. Midc dao dong kha 16n dién ra trong 4
thdng dau nam khi li suit lién ngan hang lién tyc ting so
vGi cudi nam 2010. Lii sudt binh quan lién ngan hang qua
dém ting to muc 11,1%/ndm cda thing 12/2010 1én muc
13,18%/ndm vao thding 4/2011, ky han 1 tudn ting t0 muc
12,82% lén muc 13,02% thdng 5/2011, d6i vdi cdc ky han
khdc 1di suat tuong ddi 6n dinh so véi cudi ndm 2010. Thoi
diém nay, ldi sudt binh quan lién ngan hang chiu tic dong
badi viéc diéu chinh ting cdc muc ldi suit diéu hanh va
NHNN diéu hanh chit ché lugng cung tién té.

NGAN HANG NHA NUGC VIET NAM
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P3 thi 10: Lii suat VNIBOR nim 2011
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Nguodn: Ngdn bhang Nbad niioc

Tu thdang 5/2011 cho dén hét thang 8/2011, thi trudng
lién ngan hang dn dinh, 14i suit lién ngan hang cé xu
hudng gidm so vdi bon thang ddu nim do thanh khodn
trén thi trudng déi dao hon trong béi canh thi trudng ngoai
héi dan 6n dinh trd lai sau nhing dién bién tich cyc clia
kinh t€ vi mo. Ldi sudt binh quan qua dém gidm tu
12,63%/nam vao thing 05/2011 xudng con 10,90%,/nim vao
thdng 08/2011. Lii suit cdc ky han khdc tuong déi 6n dinh,
xoay quanh muc trén dudi 13%/nam.

Tuy nhién, ti thing 8/2011 thi trudng cé xdo tron do
mot s6 cdc TCTD nho trong hé théng gap khé khian tam
thoi vé thanh khodn, giy bién dong trén thi trudng lién
ngan hang. Lii suit lién ngan hang mic du khong ting cao
nhu 4 thing diau nim nhung cing ting lén muc
1249%/nam vao thiang 9/2011 va 14,11%/nim vao thing
12/2011 déi véi i sudt qua dém. Tai thoi diém cudi thang
12/2011, ldi suat ky han dudi 1 thdng ting khoing 0,5% -
1,3/ndm so vdi thang 8/2011; riéng 1di suat binh quan ky
han 12 thang ting manh & muc 17,6%/nam.

Lai sudt giao dich bing USD ¢4 cung xu hudng vdi lai
suit giao dich bing VND, nhin chung ting tuong déi so
v3i 2010. Lai suat USD binh quan qua dém dao dong ting
to 0,5%/ndm thang 12/2010 1én 0,99%/ndm thiang 12/2011,
ky han 1 thidng ting to 1,05%/ndm lén 246%/niam, ky han
12 thidng ting to muc 2,34%/nam lén muic 3,32%/nam.

Dién bi€n thi trudng ngoai hoi

Thi trudng ngoai héi dién bién 6n dinh r6 rét so vdi
nim trudc, cung cau tuong ddi can bing. Tinh chung ci

ndm, ty gid binh quan trén thi trudng lién ngan hang ting
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Thi truong ngoai

hoi cdi thién 16 rét
sau khi bién dong
manh trong nbhiing
ndam trudc

36

10,01%; ty gia trung binh cta cic NHTM ting 7,88%; ty gid
thi truong tu do ting 1,19%, tuong ung vdi cic muc 5,52%;
5,55% va 8,32% ctiia ndm 2010.

Xét xu hudng trong nim, thi trudng chuyén t cing
thing trong quy I sang &n dinh dén hét thdng 7 nhd viéc
thyc hién ddng bo cdc gidi phdp diéu hanh vé tién té va
ngoai hdi clia NHNN. Ty gid giao dich thyc t&€ trén thi
truong lién ngan hang da gidm dan va vé dudi muc ty gid
binh quin lién ngin hang tt gita thang 4/2011. Thi trudng
ngoai té ty do tiép tuc dugc kiém sodt chit ché, NHNN mua
ngoai té ti cic NHTM dé thuc hién muc tiéu ting dy trd
ngoai héi Nha nudc. T gitta thing 8, do 4nh hudng tam ly
ttr dién bién phic tap clia tinh hinh kinh t€ va gid vang thé
gidi, thi trudng ngoai héi va ty gid ¢ xdo trdon va bién dong
ting. Tuy nhién, t& thing 10 cho dén hét nam, sau cic dong
thdi clia NHNN vé diéu chinh ty gid binh quan lién ngan
hang, can thiép trén thi trudng ngoai hdi va thong bdo diéu
hanh ty gid dién bién khong qud 1% cho dén cudi nim
nhim 6n dinh tAm ly ngudi dan, ty gid va thi trudng ngoai
héi dan binh 6n trd lai. Thi trudng ngoai té tv do tiép tuc
dugc kiém sodt chit ché, cic nhu ciu ngoai t&¢ hgp phdp,
hop Iy clia doanh nghiép va ngudi dan duge ddp dng day
dd, doanh nghiép va ngudi dan da ting cudng ban ngoai
té cho cic NHTM, NHNN da mua dugc mot lugng ngoai t&
ding ké d€ bd sung cho du tri ngoai héi Nha nudc. Dic
biét, c6 xu huéng ngudi dan chuyén dich t gii tiét kiem
bing ngoai té sang gui tiét kiém bing dong Viét Nam, khic
phuc tiing budc tinh trang do6 la hoa trong nén kinh t&.

D3 thi 11: Dién bién ty gia VND/USD nim 2011
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Céc nhan t6 chinh mang lai sy khid quan cho thi
trudng ngoai héi trong nim qua thé hién & cac diém chinh:
cdn can thanh todn cdi thién va thing du; cic bién phip
quyét liét va phu hgp trong viéc chan chinh thi trudng
ngoai hoi da gidp thi trudng tu do di vao nén nép, gidm
khd niang gay sot ca trén thi trudng ngoai té va vang; ty gid
chinh thic dugc diéu hanh linh hoat, phan 4nh ding cung
cau thi truong da khién thanh khoan thi trudng dién bién
tich cuc.

Dién bi€n gid vang

Thi trudng vang trong nudc nidm 2011 dién bién
tuong déi phuc tap, so vdi thoi diém diu nim gid vang
trong nudc ting khodng 159% chu yéu do 4nh hudng tw
bién dong bat thudng cia gid vang th€ gidi va hoat dong
dau co gia ting, ddy gid vang trong nudc ting cao.

Trong 9 thing diau nim, gid vang trong nudc bién
dong ting manh, dat muc dinh diém 4845 triéu
déng/lugng vao thiang 8/2011 khi gid vang thé gidi cham
mdc ky luc 1.920USD/oz. Chénh léch gitta gid vang trong
nudc va thé gidi & muic cao do gid thé€ gidi bién dong
nhanh va manh, sic mua trén thi trudng trong nudc l6n
trong khi ngudn cung han ché&. Tuy nhién, tor gitta thing 9
va trong ca quy 4/2011, gid vang trong nudc c6 xu hudng
gidm va bam khd sit bién dong clia gid vang thé& gidi.
Nguyén nhan chi yéu do dnh hudng td xu hudng gidm
cla gid vang thé gidi va cdc giai phép kip thdi cia NHNN
dé viéc binh én thi truong vang.

Thi truong chiing khoan

Thi truong ching khodn nam 2011 sut gidm vdi muc
ting trudng am vé gid ching khodn va gid tri giao dich
khi€én quy mo thi trudng bi thu hep. So vdi cudi nam 2010,
chi s6 VN-Index gidm 27,5% xudng con 351,55 diém, HNX-
Index gidm 48,58% xudng con 58,74 diém. Gid tri giao dich
binh quan dat khodng 1.030,5 ty déng/phién, gidm 59% so
véi muic 25094 ty ddong/phién ctia nam 2010. Gid tri c6
phi€u niém yét ting khodng 13,03%, muc von hoéa thi
trudng ¢ muic tuong duong 20% GDP trong khi ndm 2010
cdc muc tuong ung 1a 37% va 33% GDP. Tuy nhién, trén thi

Gid vang thé gioi
bién dong manh, tdc
dong lam thi truong
vang lrong nuoc
dién bién phic tap,
gid vang trong nuoc
lang cao

Thi truong chiing
kbodn sut gidm
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He théng cdc TCTD
nhin chung oén
dinh: ndng luc tai
chinb va bhoat dong
quan tri c¢6 su cdi

thién, cdc ty lé ddm
bdo an toan dién
bién tich cuec, riii ro
tin dung tuy gia
tang nhung vdn
trong tam kiém sodt
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truong so cip, ddu thau trdi phi€u Chinh phu dién ra khd
s6i dong trong nda cudi ndm, nha diu tu chi yéu la cdc
ngan hang thuong mai. Sy sut gidm cua thi trudng ching
khoédn cht yéu do tdc dong bat 1gi t0 chiéu hudng gidm
cla thi trudng ching khodn thé gidi, dong thdi dong von
vao thi trudng ching khodn bi anh hudng ti chinh sach vi
mo thit chit.

2.7. Hoat dong clia c4c td chuic tin dung

S6 lugng cdc TCTD trong nam 2011 khong bién dong
ddng ké so v&i nim 2010 nhung hoat ddng quin tri dicu
hanh, cdc chi tiéu vé ddm bio an toan va ning lyc tai chinh
¢ su cdi thién so v&i ndm 2010. Tuy nhién, méi trudng
kinh t€ vi m6 bién dong trong diéu kién thi truong tai
chinh clia Viét Nam vin dang trong qud trinh phat trién
lam gia ting rti ro, thich thitc cho hoat dong ctia cic TCTD
trong nam 2011.

Hoat dong qudn tri diéu banb, ndng lic tai chinb cia
cdc TCTD tiép tuc cdi thién

Tinh dén cudi nim 2011, hé thong ngan hang ¢6 5
ngan hang thuong mai nha nudc, 37 ngin hang thuong
mai ¢§ phan; 1 ngdn hang chinh sich, 1 ngan hang phat
trién; 50 chi nhdnh ngan hang nudc ngoii (bao gébm ¢4 chi
nhdnh phuw); 5 ngin hang 100% von nudc ngodi; 4 ngan
hang lién doanh; 50 vin phong dai dién; 18 cong ty tai
chinh; 12 c6ng ty cho thué tai chinh; 1 quy tin dung nhan
dan trung uong va hon 1000 quy tin dung nhan dan co sd.
Mang ludi cic TCTD khong nhiing bao pht thi trudng ndi
dia ma con ¢6 nhiing budc tién 16n trong viéc phat trién
mang ludi sang mdt s§ thi trudng qudc té€. Ning lyc tai
chinh ctia hé théng TCTD tiép tuc dugc ting cudng, quy
mo hoat dong md rong, cac chi tiéu dam bao an toan va
nidng lyc tai chinh dam bdo.

Nhing nim gin day, quin tri diéu hanh cla cic
TCTD dugc chuyén ddi sang m6 hinh quén tri tap trung vé
tru s3 chinh, pht hgp véi quy m6 va xu hudng phit trién.
M6 hinh t6 chic va hoat dong dang duge ddi mdi, ap dung
theo thong lé qudc t€ gébm cdc cdu phan quidn tri ngan

hang hién dai: quan tri rii ro, quan ly tai sin ¢6 tai sin ng,
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kiém todn noi bd, chién lugc kinh doanh, hé théng thong
tin quan ly, dich vu cong nghé... nhiam ting cudng ning lyc

quén tri diéu hanh.

Biéu 1: Hé théng cdc TCTD cua Viét Nam (dén 31/12/2011)

STT  Loai hinh 2010 2011
1 Ngan hang thuong mai Nha nudc 05 05
2 Ngan hang Chinh sich 01 01
3 Ngan hang Phit trién 01 01
4 Ngan hang thuong mai ¢§ phin 37 35
5 Ngan hang lién doanh 05 04
6 Chi nhdnh Ngan hang nudc ngoai 48 50
7 Ngan hang 100% vén nudc ngoai 05 05
8 Cong ty tai chinh 17 18
9 Cong ty cho thué tai chinh 13 12
10 Quy Tin dung nhan dan Trung vong 01 01
11 Quy Tin dyng nhian dan co s& 1057 1095
12 T4 chuc tai chinh quy mé nhd 01 01
13 Vin phong dai dién ngan hang nudc ngoai 48 50

Ngubdn: Nedn hang Nhi niidc

Cdc ty 18 dam bdo an toan trong boat dpng ngdn hang
diénbiéntich cuc

Niam 2011 cdc chi tiéu vé ty 1é ddm bdo an toan ¢6
dién bién tich cyc so vdi nim 2010. Trong do, von ty ¢
ting trudng kha di khién ty 1& an toan von t6i thiéu toan
hé théng TCTD, chi nhdnh ngan hang nudc ngoai (khong
bao gdbm cong ty con clia TCTD) tuong ddi 6n dinh so vSi
cudi nidm trude. Ty 1é ngudn vén ngdn han st dung cho
vay trung, dai han cta toan hé théng gidm. Vé thyc hién
cédc ty 1é khi ning chi trd, hau hét cic TCTD chap hanh ty
1é kha ndng chi trd theo quy dinh.

Riii ro boat dong hé thong ngdn hang tdng nhung vin
trong tdm kiém sodit

Rui ro tin dung: Ng x4u ¢6 xu hudng gia ting so vdi
nidm trudc nhung van trong tAm kiém sodt clia NHNN.
Nhan t8 tdc dong chi yéu dén ty lé ng x4u do 14i suat cho
vay ¢ muc cao, cic doanh nghiép hoat dong khé khin
trong diéu kién Chinh pht thyc hién diéu hanh chinh sich
vi m6 chit ché dé kiém sodt lam phat. Tinh dén cudi nim
2011, ng x4u dat muic 2,86%, ting so véi muc 2,04% cla
nam 2010.

Rui ro thanh khodn: Trong ndm 2011, tinh hinh thanh
khodn cta cic TCTD cé xdo trdn tai mot vai thoi diém
nhung vé co bin da dugc x{ Iy kip thdi. Tai sdn ¢6 tinh
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thanh khodn nhanh bao gém tién mit tai quy, tién gui tai
NHNN, gidy td ¢6 gid dé chuyén ddi thanh tién cé xu
hudng ting trong cic thing cudi nim. Can ddi huy dong

von va cho vay, xét trén toan hé thong dam bdo.
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Phin II - Pi€u hanh ctia Ngin hang Nha nuéc

Niam 2011, c4c hoat dong diéu hanh clia NHNN déu
hudng t6i thyc hién myc tiéu vu tién kiém ché lam phat, 6n
dinh kinh t€ vi mo theo tinh than Nghi quyét 11 cia Chinh
phu. Trong d6 cdc nodi dung trong tim tip trung vao: diéu
hanh chinh sich tién té chit ché, than trong nhim kiém
sodt ting trudng téng phuong tién thanh todn va tin dung
theo muc tiéu dé ra; diéu hanh ty gid va thi trudng ngoai
héi phit hgp véi cung cAu ngoai té, ting tinh thanh khodn
cho thi trudng va cai thién can can thanh todn, du tré ngoai
hdi; cong tac thanh tra gidm sit dot xudt chd trong vao cic
linh vyc tin dung, 14i suit, ty gid, kinh doanh vang, gidm sat
chit ché cidc ngan hang yéu kém; ting cuong hién dai hoa
cong nghé ngan hang va thic ddy hoat dong thanh todn
khong dung tién mit; ddm bldo cong tic an toan kho quy;
hoat dong thong tin tin dung gép phan dam bdo an toan hé
thong ngan hang; hé thong thé ché vé tién t& va phdp luat
ngan hang tiép tuc dugc hoan thién phu hgp vdi thong lé
quéc té va diéu kién Viet Nam.

1. Piéu hanh chinh sich tién té
Piéu chinh ting din cic myic 14i suit chinh sich

Trong nim 2011, NHNN diéu chinh linh hoat cdc muc
1di suat diéu hanh, phu hgp vdi dién bién kinh t&€ vi mo va
thi trudng tién té. TU thing 2 dén thdng 4, NHNN diéu
chinh ting dan cdc muc ldi sudt diéu hanh, cy thé: Lii suit
tdi cAp von, lai sudt cho vay qua dém trong thanh todn di¢n
t¢ lien ngan hang t0 9-12-13-14%/ndm; 1di sudt tdi chiét
khau t 7-12-13%/nim. Tiép do, trong thang 10, NHNN diéu
chinh ting li sudt tdi cip von t 14%/ndm lén 15%/ndm, lai
sudt cho vay qua dém trong thanh todn dién ti lién ngan
hang ti 14%/ndm lén 16%/nidm. Déng thoi diéu chinh gidm
l4i sudt tién gdi vugt du trd bit budc bing ngoai té ti
0,1%/nam xudng 0,05%/ndm, tuong duong v4i muc 1ai suat
ma NHNN st dung tién gtti ctia TCTD dé gt tai Fed, nhdm
gop phan gidm chi phi trd 1ai cho NHNN, pha hgp vdi chi
truong han ché& gdm gid ngoai té trén tai khodn va tic dong
chuyén dan quan hé huy dong - cho vay sang quan hé
mua - bdn bing ngoai té.

Bén canh d6, NHNN ban hanh cic vin ban quy dinh
vé 1ai sudt tién gdi ctia TCTD déi véi khdch hang, bao gom:

biéu bhanb cia
NHNN duoc thuc
hién nhdt qudn v6i
tinh than Nghi quyét
11 ctia Chinb pbii
nhdm dat diioc muc
tiéu chung la kiém
ché lam phat, on
dinb kinb t& vi mo

Chinh sdach tién té
duioc diéu hanb chdt
ché, thdn trong
nhdam kiém sodt téc
do tang tin dung
dudi 20% va tong
phuong tien thanhb
toan khodng 15%-
16%, gép phan kiém
ché lam phat, on
dinb kinb t8 vimo
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Thong tu s6 02/2011/TT-NHNN ngay 03/03/2011 va Thong
tu s& 30/2011/TT-NHNN ngay 28/9/2011 quy dinh 1ai suat
tien gui t6i da bing VND ctia t8 chuc, cd nhan tai TCTD;
Thong tu s6 04/2011/TT-NHNN ngay 10/03/2011 quy dinh
1di sudt 4p dung trong trudng hop t6 chic, cd nhan it tién
gii trude han tai TCTD; Thong tu s6 09/2011/TT-NHNN
ngay 9/4/2011 va Thong tu s§ 14/2011/TT-NHNN ngay
01/6/2011 quy dinh muc 1i sudt huy dong von t6i da biang
USD clia t8 chic, ¢4 nhan tai TCTD.

Piéu hanh linh hoat nghiép vu thi trudng md
phu hgp véi cung cau von trén thi trudng

Nim 2011, nghiép vu thi trudng mé duge diéu hanh
linh hoat, bdm sit dién bién cung ciu vén trén thi trudng,
véi muc tiéu ho trg von thanh khodn VND ngdn han cho
c4c TCTD, gép phan 6n dinh 14i suit thi trudng va én dinh
ty gid. Theo do, hang ngay, NHNN thuc hién giao dich chao
mua GTCG vdéi ky han ngidn (7, 14 ngay); phuong thic dau
thau khoi lugng; 13i suit diéu chinh pha hgp véi myc tieu
diéu hanh chinh séch tién t& cia NHNN.

Trong hon 9 thadng dau ndm 2011, véi muyc tiéu kiém
sodt tién té chit ché, nhim kiém sodt téc do ting trudng tin
dung va téng phuong tién thanh todn theo muc tiéu dé ra,
g6p phan kiém sodt lam phat, nhung dam bio én dinh
thanh khodn cho cic TCTD, nghiép vu thi trudng md cta
NHNN thyc hién chao mua GTCG chu yéu véi ky han 7
ngay dong thai 1di suat dugce diéu chinh ting 0 10%/nim
len 15%/ndm; khoi lugng chao mua binh quan khodng
8400 ty dbéng/phién, khéi lugng tring thau binh quan
khodng 8.000 ty dong/phién.

T nta cudi thiang 9, trong bdi canh téc do ting
trudng tin dung va téng phuong tién thanh todn ci nim
dugc kiém sodt theo muc tiéu dit ra tf dau nim, lam phat
c6 ddu hiéu ting cham lai, dé ddm bo én dinh thi trudng
tién t& va gép phan hé trg 6n dinh ty gid, nghiép vu thi
truong md cia NHNN thyc hién chao mua vdi ky han 7 va
14 ngay, l4i sudt 14%/ndm, khdi lugng chao mua binh quan
khodng 3.400 ty dong/phién, khéi lugng tring thau binh
quan khodng 3.100 ty dong/phién.

Cung vdi viéc diéu hanh linh hoat cdc cong cu chinh
sdch tién té khdc, nghiép vu thi trudng mé di gép phan én
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dinh thi trudng tién t&, ddm bio an toan thanh todn cho hé
théng cdc TCTD va gép phan 6n dinh ty gid; 1di suat thi
truong lien ngan hang ¢6 xu hudng xoay quanh lii suit
nghiép vu thi trudng ma.

Linh hoat stt dung cdng cu tdi cAp von dé ho trg
thanh khoan cho cac TCTD

T4i cdp von 1a cong cu chinh sdch tién t& dugc
NHNN st dung tuong déi linh hoat trong nim 2011 dé hd
trg von ngin han cho cdc TCTD, nhim diam bdo én dinh
thanh khodn hé théng déng thdi b6 sung vén cho vay cac
nganh san xudt kinh doanh ¢6 hiéu qua. Cic khoan tdi cip
von ho trg thanh khodn ¢6 thdi han t 1-3 thdng, tap trung
trong khodng 1 thing trudc Tét Nguyén didn, gép phan
gitip cdc TCTD 6n dinh thanh khodn, ddm bdo an toan he
thong trong diéu kién nhu cau thanh todn cta nén kinh t&
tang cao.

Piéu chinh ting ty 1& dy tritbit budc bing ngoai
té, gitt n dinh ty 1& du trii bit budc biing VND

Niam 2011, NHNN gitd nguyén ty 1& dy bt budc doi
vdi tién glti bing VND nhim én dinh thi trudng tién ¢, han
ché& l4i suit ting trong diéu kién nguén véon bing VND clia
hé théng ngan hang chua déi dao, ty 1é dy tri bit buoc dsi
vdi tién gii khong ky han va ¢6 ky han dudi 12 thing 1a 3%,
ddi véi tién glti c6 ky han ti 12 thing trd 1én 12 1%. Déi vSi
tién gti bing ngoai té, dé€ ki€ém sodt ting trudng tin dung
ngoai té trong diéu kién ngudn tién gl va vay nudc ngoai
ctia hé thong t6 chic tin dung gia ting, NHNN da thuyc hién
cdc bién phép: diéu chinh ting ty 1& dy tri bit budc 3 1an t
4% lén 8% dai vdi tién gii khong ky han va c6 ky han dudi
12 thang, va ting tu 2% lén 6% ddi vdi tién gii ¢6 ky han t
12 thang trd lén; quy dinh tién gdi ctia TCTD tai nudc ngoai
thuoc dién phai tinh dy tr@ bit budc tai Thong tu s&
27/2011/TT-NHNN ngay 31/8/2011 cia NHNN.

Ki€m sodt tin dung chit ché, chuyén dich co cau
tin dung theo hudng tip trung von cho cic
nganh san xuat, han ch€ tin dung d6i vdi cic
linh vyc riiro

Bing cdc bién phdp manh va déng bo trong viéec st
dung cdc cong cu chinh sich tién té, NHNN thyc hién kiém
sodt quy mo, chat lugng tin dung va ddm bdo an toan hé
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Piéu banb t) gid va

thi truong ngoai hoi
phit bop voi cung
cau ngoai té, ting
thanh kbodn thi
truong, cdi thién
can can thanhb todn
va dut trit ngoai hoi
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thong. Cac gidi phap tap trung chi yéu: Yéu cau cdc TCTD,
chi nhdnh ngan hang nudc ngoai kiém sodt t6c do ting
trudng tin dung, dong thai dieu chinh co ciu va nang cao
chat lugng tin dung, tap trung von tin dung cho san xudt -
kinh doanh, gidm t6c do va ty trong du ng cho vay déi vdi
linh vyc phi san xuit so vdi téng du ng cho vay dén ngay
30/6/2011 1a 22% va dén 31/12/2011 1a 16%; Thyc hién cdc
bién phap diéu hanh nhim kiém sodt chit ché ting trudng
tin dung ngoai té thong qua ting ty 1& dy trd bit budc va
md rong dién tién gii phii du tri bit budc bing ngoai té,
nang hé s rui ro clia modt s tai san ¢ ngoai té tr 20% lén
50%, thu hep déi tugng cho vay bing ngoai té cta t6 chic
tin dung d6i véi khach hang vay 1a ngudi cu trd va diéu
chinh gidm muc tran 1di suat huy dong von t6i da bing
USD ctia t6 chic kinh t€, cd nhan tai t8 chic tin dyng;
Thanh tra, ki€ém tra mot s6 TCTD ¢6 ting trudng tin dung
ngoai té cao.

2. Quan ly ngoai hoi

Piéu chinh ting ty gid binh quin lién ngan
hang va giam bién d0 giao dich, can thiép linh
hoat trén thi truong ngoai hoi

Trong nhing thidng dau nim, dé binh 6n thi trudng
ngoai hdi c6 dau hiéu cing thing, NHNN diéu chinh ty gid
binh quan lién ngan hang ting 9,3% va giam bién dd giao
dich to +/- 3% xudng +/- 1% trong thdng 2. Viéc diéu chinh
ty gia dugc trién khai déng bo véi cic bien phép khic vé
quy dinh muc ldi suat huy dong von téi da bing dola My
clia ¢4 nhan tai TCTD 1a dudi 3%/ndm, cia t& chic (tru
TCTD) khong qua 1%/ndm trong thing 4; ti€p do, trong
thdng 6, dicu chinh gidm cdc muc nay xudng 2%/nim dsi
vdi ¢4 nhan tai TCTD va cta t6 chic (trd TCTD) khong qua
0,5%/nadm nhim hudng tdi muyc tieu gidm dola héa nén
kinh t& chuyén dan quan hé huy déng - cho vay sang quan
hé mua- ban; quy dinh cho vay bing ngoai té clia t6 chuc
tin dung doi vdi khach hang vay 1a ngudi cu trd theo
hudng thu hep déi tugng duge vay ngoai té trong nudc;
diéu chinh ting ty 1 dy trd bit bude bing ngoai té ddi véi
cdc TCTD trong thang 4; két hgp cdc gidi phdp nham bio
ddm ngoai té dé nhap khiu xing diau. Nho thyc hién cic
gidi phép trén cing vdi viéc diéu hanh chinh sich tién té
chdt ché, thi truong ngoai té ti cudi thing 2 dén gitta thang
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8 nhin chung tuong déi 6n dinh.

Tuy nhién, t& gitta thdng 8 thi trudng ngoai hoi va ty
gid c6 biéu hién xdo tron trd lai. DE dn dinh tam 1y, khoi
phuc sy binh én cho thi trudng vang va thi trudng ngoai
héi, NHNN di thyc hién déng bo cdc gidi phdp: Diéu chinh
ty gid binh quan lién ngan hang linh hoat theo ca hai chiéu
cin ¢t cung ciu ngoai té trén thi truong; Tiép tuc chi dao
cdc NHTM tich cyc ban ngoai té, ddp ing nhu ciu ctia nén
kinh t& Théng déc NHNN thong bdo diéu hanh ty gid dién
bién khong qua 1% cho dén cudi nim nhim én dinh tam ly
ngudi dan cing nhu doanh nghi¢p va NHNN da thyc hién
didng cam két; Phéi hgp cdc Bo, Nganh chin chinh hoat
dong cla thi truong ty do, thyc hién cdc bién phdap nhiam
6n dinh thj trudng ngoai hai. Sau khi NHNN thyc hién cdc
bién phdp can thiép, binh én thi trudng, thi trudng ngoai
héi dd c6 nhing chuyén bién tich cyc va xu hudng én dinh
t thiang 10 dén hét nam.

Quan 1y dy trit ngoai h6i Nha nuéc dé dam bao
an toan, thanh khoan va sinh 16i

Cong tic quan ly dy tr@ ngoai hoi Nha nudc
(DTNHNN) nim 2011 ti€p tuc ddm bdo nguyén tic an toan,
thanh khodn va sinh 151, quy mé DTNHNN dugc cdi thién.
Vao thai diém thi trudng ngoai hdi mat can déi cung cau
ngoai t&, DTNHNN di dugc st dung linh hoat dé binh én
thi truong ngoai héi, 6n dinh ty gid va kinh t&€ vi mo. Ngay
t0 dau nam, NHNN d4 cht dong s& dung nhiéu bién phap
dé dieu hanh ty gid linh hoat va én dinh thi truong ngoai
héi, nho vay, thi trudng ngoai héi chuyén i trang thai du
cau trong quy I sang trang thdi du cung vao quy 11 va quy
III. Do d6, mic du vao mot s6 thoi diém nhu cau thanh todn
bing ngoai té cao trong quy I va quy IV nhung quy mo du
tri ngoai héi cd nam van dugc cii thien do bS sung t cac
thoi diém thi trudng ngoai héi du cung.

A

Quan 1y hoat dong kinh doanh vang d€ 6n dinh
thi truong vang trong nuéc

Nim 2011, NHNN thyc hién c4c gidi phdp nhim 6n
dinh gia vang va thi trudng vang trong nudc thong qua
ban hanh Thong tu vé chdm dut huy dong va cho vay vén
bing vang cla t& chic tin dung; quy dinh ngan hang
khong dugce cho vay von dé mua vang, tri trudng hgp cho
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vay dé nhap khiu vang nguyén liéu theo gidy phép cta
NHNN; dong thdi quy dinh nang hé s6 rti ro 1én 250% doi
vdi cdc khoidn cho vay dugce bido ddm bing vang. Bic biét,
viéc cho phép 5 Ngan hang Thuong mai va cong ty SJC
thyc hién can thiép, binh én gid vang dd han ché va thu
hep chénh léch gita gid vang trong nudc va gid vang qudc
t& g6p phan binh én gid vang dién bién theo xu hudng gid
thé gidi.

Quan ly cac giao dich vang lai va s dung ngoai
té trong nudc phii hgp véi xu th€ hdi nhap

Trong ndm qua, nhd chinh sich thu hut ngoai té
thong thodng, phu hop véi xu thé hdi nhap cung véi mang
lugi nhan, chi trd ngoai té phat trién rong khip trén pham vi
toan quéc, lugng kiéu héi chuyén vé nam 2011 ting 12% so
véi nam 2010, gép phan céi thién cdn can thanh todn tdng
thé. Bong thoi, NHNN di phdi hgp chit ché véi Bo Cong an,
lyc lugng quan ly thi trudng kiém tra viéc thyc hién cic quy
dinh vé st dung ngoai héi trén lanh thé Viét Nam, cham dut
tinh trang niém yét, quang cdo gid c¢a hang hoa va dich vu
biing ngoai té, chdn chinh hoat dong clia cic dai ly déi ngoai
té, khic phuc dan tinh trang déla héa trong nén kinh & va
g6p phan 6n dinh thi trudng ngoai hdi.

Quan 1y cac giao dich von d€ dam bao sy lanh
manh ciia can can thanh toan, phu hgp véi cac
nguyén tic quan Iy ng nuéc ngoai

NHNN di phoi hgp vdi cdc Bo, Nganh quan Iy hiéu
qua hon cdc dong von vao ra nhim dam bao lanh manh
can can thanh todn. Nam 2011, B6 K& hoach va Piu tu da
cdp mdi cho 75 dy 4n dau tu ra nudc ngodi tai 26 qudc gia,
vung linh thd va diéu chinh 33 dy 4n diu tu. Thong ké ty
bdo cdo clia cdc tap doan, doanh nghiép ¢ nhic¢u dy 4n
dau tu ra nudc ngoai cho thdy, trong nim 2011, vén thyc
hién udc dat khoing 950 triéu USD. Bén canh d6, NHNN
nhan ding ky 1.156 khoan vay nudc ngoai trung dai han
clia doanh nghiép vdi téng kim ngach khoédng 5,5 ty USD;
muc rit von vay ddm bdo ndm trong han mudc clla ndm.
Ngoai ra, t0 thang 9/2011, NHNN yéu cau cic TCTD thyc
hién dy tr@ bt budc déi véi khoin tién gli bing ngoai té
tai nudc ngodi vdi ty 1é 1,0% theo Thong tu s6 27/2011/TT-
NHNN ngay 31/8/2011, gép phan diéu hoa dong vén ngoai
té, 5n dinh thi trudng ngoai héi.
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Cac chi s6 ng van trong pham vi gidi han an toan,
pht hgp véi cdc quy dinh cta céc t6 chic tai chinh quéc té;
theo d6 Viét Nam dugc danh gid 1a nudc ¢6 mic ng ndm
trong tam kiém sodt va khong nim trong nhém cdc nudc
c6 ganh ning vé ng (HIPCs).

3. Hoat dong thanh tra gidm sat ngin hang
Cong tic thanh tra, kiém tra

Trong ndm 2011, Co quan Thanh tra, gidm sat NHNN
da chi dao toan bo mang ludi tién hanh hang ngan dot
thanh tra theo k€ hoach cling nhu dot xuat. Noi dung thanh
tra tap trung vao thanh tra viéc thyc hién cip tin dung, dau
tu tai chinh, quén trji diéu hanh, mua bin ngoai té va phong
chéng rita tién. Hoat dong thanh tra, kiém tra dot xuit tap
trung vao thanh tra cho vay dau tu, kinh doanh ching
khodn, cho vay linh vic bat dong sin va cho vay dau tu cic
nhu cau vén phuc vu ddi séng, cho vay bing ngoai t&,
thanh tra cong ty cho thué tai chinh, thanh tra viéc chap
hanh quy dinh 14i suat huy dong bing dong Viét Nam va
do la My, kiém tra vé kinh doanh vang. Béi véi khai TCTD,
chi nhinh ngian hang nudc ngoai, cdc cudc thanh tra theo
k& hoach da thyc hién theo phuong phdp thanh tra viéc
chap hanh chinh sdch, phép luat vé tién té va ngin hang
véi thanh tra rdi ro trong hoat dong clia doi tugng thanh
tra, gidm sat ngan hang.

Ngoai ra, NHNN di thanh 1ap cic t6 cong tic tiép xc,
lam viéc véi 37 NHTMCP, mot s6 Cong ty tai chinh va mot s
don vi thuoc khéi TCTD nude ngodi, nham ndm bit kip thoi
c4c van dé vé tinh hinh t&8 chic va hoat dong; vé tinh hinh
thyc hién Nghi quyét 11/NQ-CP ctia Chinh pht; ddnh gia
tinh hinh thanh khoan, hoat dong tin dung va mot s6 van dé
ndi com ctia ting NHTMCP.

Ké& qua thanh tra, kiém tra da phét hién nhing ton tai,
sai pham, ri ro tiém 4n trong hoat dong clia TCTD, chi
nhdnh ngan hang nudc ngoai, to d6 tién hanh x Iy theo
thAim quyén va dua ra nhing yéu ciu, canh bdo cin thié;
doéng thoi phat hien nhiing so hd trong co ché chinh séich ¢6
lien quan dé trinh c4p c6 thim quyén xem xét dicu chinh.

Hoat djng giam sat ngan hang

Nam 2011, NHNN tiép tuc trién khai Dy 4n “Heé thong

Nhém dam bdo an

toan hé thong, ho tro
cho diéu hanh chinh
sdch, hoat dong
thanh tra tap trung
vao hoat dong cdp
tin dung, 1di sudt, ty
gid, kinh doanh
vang, ddu tu lai
chinh, quan tri diéu
hanh, phong chong
rita tién, gidm sdt
chdt ché cdc ngan
hang yéu kém
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Nbhiém vu trong tam
trong cong tdc xay
dung thé ché la xay

dung vdn bdn
hudng ddn Ludt
NHNN va Ludt cdc
1TCTD ndam 2010,
thdo go khé khdn vé
mdt chinh sdach, tao
thudn loi cho cdc
TCTD hoat dong an
toan, hiéu quda
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thong tin ho trg hoat dong gidm sit tif xa* va Phuong an
XU Iy thong tin phuc vu cong tdc Quan ly hé thong quy tin

dung nhan dan*, nghién ciu xay dung hé thong canh bio
sém vé rti ro clia TCTD.

Cong tic phong, chong riia tién

Nam 2011, NHNN ti€p tuc thyc hién nhiém vy ctia Co
quan Thudng tryc giip viéc Ban Chi dao phong, chdng rita
tien, déng vai tro dau mai clia Viét Nam trong nhém Chau
A-Thdi Binh Duong vé phong, chdng ria tién va diau mai
trién khai thuc hien K& hoach hanh dong qudc gia vé
chéng rda tién, chéng tai trg khiing b6 va cam két clia
Chinh pht Viét Nam vdi Luc lugng ddc nhiém tai chinh vé
chéng ria tién.

Trong ndm 2011, NHNN ban hanh Thong tu hudng
dan vé nhan biét va cap nhit thong tin khach hang trén co
s& rli ro va ban hanh s6 tay Thanh tra tai chd vé phong,
chéng rita tién; ky Bién ban ghi nhé vé hgp téc trao déi
thong tin vé phong, chéng ria tién gita NHNN vdi Ngan
hang Cong hoa dan chli nhan dan Lao. NHNN tiép tuc tap
trung vao viéc xay dung va hoan thién dy thdo Luat Phong,
chéng rita tién va dy kién Luat Phong, chdng ria tién sé
duge Qudce Hoi khoa XIII thdong qua vao thiang 5/2012.

4. Cong tac phap ché&

Hé thong thé ché vé tién & va hoat dong ngan hang
ti€p tuc dugc hoan thién, phu hgp vdi thong 1é qudc t€ va
diéu kién Viét Nam nhim ting cudng hiéu lyc quén ly nha
nudc cia NHNN va tao thuin lgi cho cic TCTD hoat dong
an toan hiéu qua.

Cong tac xay dung phap luit

Trong ndm 2011, NHNN da ban hanh mdi 38 Thong
tu trong dé tip trung vao cdc vin bin hudng dian Luat
NHNN va Ludt cic TCTD ndm 2010, cic chinh sich quan
trong vé tién té, tin dung, quan ly ngoai héi, ddm bio an
toan hoat dong ngan hang, cong bd cung cAp thong tin, cai
cdch tht tyc hanh chinh gép phan quan trong trong viéc
diéu hanh chinh sich tién té, tao diéu kién thuan lgi cho
cdc té chic tin dung hoat ddng an toan va hiéu qud. Bén
canh d6, NHNN d4 tién hanh stta déi, b6 sung 07 Thong tu
dé hoan thién hé théng vin bin diéu chinh hoat dong
ngan hang.
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Niam 2011, NHNN dugc Thu tudng Chinh pht phan
cong cht tri xay dung dy 4n Luat Bdo hiém tién gt va dy
an Luat Phong, chong rda tién thudc Chuong trinh xay
dung Luat, Phédp lénh nim 2011 ctia Qudc hdi nhiém ky
khoa XIII, NHNN da hoan thién va trinh Chinh pht xem
xét trinh Qudc hoi dy 4n Luat Bio hiém tién gii va dy 4n
Luat Phong, chéng rita tién. Hai dy 4n Luat nay da dugc
Quac hoi cho y kién tai ky hop thit 2 Qudc hdi Khoa XTI va
du kién sé dugc thong qua tai ky hop thd 3 Qudc hdi Khoa
XIII. Bén canh viéc xay dung cic dy an Luat, NHNN da
trinh Chinh phti ban hanh 02 Nghi dinh: Nghi dinh s6
10/2011/ND-CP ngay 26/01/2011 vé viéc sita ddi, bd sung
mot s6 diéu cta Nghi dinh 141/2006/ND-CP ngay
22/11/2006 ban hanh danh muc muc vén phap dinh ctia TS
chic tin dung; Nghi dinh s6 95/2011/ND-CP ngay
20/10/2011 sta déi, b sung mdt sd dicu ctia Nghi dinh s6
202/2004/ND-CP ngay 10/12/2004 vé x phat vi pham hanh
chinh trong linh vyc tién t& va hoat dong ngan hang.

NHNN cilng tap trung tién hanh ra sodt toan bd cic
vin ban quy pham phdp luat hét hiéu lyc trong nim 2011
va cong bd tai Quyét dinh s6 311/QD-NHNN ngiy
24/2/2011 va Quyét dinh s6 1630/Qb-NHNN ngay
21/7/2011. Bé xay dyng va hoan thién hé théng co sd da
liéu vin ban quy pham phdp luat trong nganh ngan hang,
t ndm 2011 NHNN phdi hgp véi Dy 4n STAR trién khai
cong tac hé thong héa vin ban quy pham phap luat nganh
ngan hang t0 nim 1951 tr$ lai day, cung cap day du cac
thong tin phap ly, tién ich tra citu phuc vu cho cong tic xay
dung va thyc thi phdp luat trong nganh ngan hang.

Tang cuong thyc thi phap luit ngan hang

Nhim ting cudng cong tdc thuc thi phép luat vé ngan
hang, nam 2011 NHNN thuyc hién cic nhiém vu trong tam:

Vé don gian héa thi tuc hanh chinh: Trién khai Nghi
quyét sd 60/NQ-CP ndm 2010, NHNN tap trung thuc hién
don gian ho4 thi tyc hanh chinh theo bén linh vyc vé hoat
dong thanh todn va cic linh vyc khéc, thanh 14p va hoat
dong ngan hang, hoat dong ngoai héi va hoat dong tién té.

Vé kiém tra, ra sodt vin ban: D& hoan thién thé ché vé

cong tac kiém tra vin ban, ngay 30/9/2011 Thong déc da
ban hanh Théng tu s6 31/2011/TT-NHNN quy dinh vé
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kiém tra va x{f Iy vin ban quy pham luat clia NHNN thay
thé cho Quyét dinh s6 38/2006/QD-NHNN ngay 01/8/2000.
Nzam 2011, NHNN d4 tién hanh ty kiém tra 36 Thong tu do
Thong doc NHNN ban hanh va lién tich ban hanh trong
giai doan t0 01/10/2009 dén 30/9/2010. Tién hanh kiém tra
theo thim quyén cdc vin ban do Bo, Co quan ngang B0,
Uy ban nhan dan va Hoi dong nhan dan ban hanh ¢6 lién
quan dén linh vyc quan ly clia NHNN. Dong thoi, NHNN
da phéi hgp tich cuc véi Bo Tu phép trong viéc ki€ém tra
mot sO vin ban quan trong mang tinh thdi sy duge du ludn
quan tam.

Ting cudng cong tic theo doéi tinh hinh thi hanh
phdp luat: NHNN trién khai cdc bién phép theo déi tinh
hinh thi hanh phap luat trong nganh ngan hang trén co s&
K& hoach s6 1427/KH-NHNN ngay 23/2/2011 vé theo dai
tinh hinh thi hanh phép luat. NHNN da gti Bo tu phdp Bdo
cdo theo doi tinh hinh thi hanh phédp luat nim 2011 cta
NHNN va Bdo cdo chuyén dé theo dai tinh hinh thi hanh
phép luat trong linh vyc thanh todn.

b4y manh cong tac tuyén truyén, phd bién gido duc
phap luat: Thyc hién chuong trinh phd bién, gido duc phap
luat to ndm 2008 dén 2012 ctia Chinh pht tai Quyét dinh s6
37/2008/QD-TTg va k& hoach phd bién, gido duc phap luat
niam 2011 clia NHNN, NHNN di t6 chidc phd bién, tuyén
truyén mot s6 Luat mdi ban hanh; dong thoi kip thoi tuyén
truyén cdc vin ban phdp luat trong nganh ngan hang va
cdc Nghi dinh cta Chinh pht trén trang thong tin dién td
clia NHNN.

Cong tac phap luat quoc t&

NHNN da tham gia y kién vé mit phép ly déi véi cdc
diéu udc qudc té, cic cam két qudc t€, cic hgp dong va
thod thuin vdi nudc ngoai, vdi cdc t6 chic qudc t€ trong
linh vyc tién t&, ngan hang clia NHNN; phdi hgp tham gia
gidi quyét cic vu viéc, tranh chap c6 yéu td nude ngoai lién
quan dén tién t&, hoat dong ngin hang.

Ngoai ra, NHNN da tich cyc tham gia vao viéc ra soit
cdc cam két va thod thuan qudc t€, ra sodt dé xuat danh
muc cdc cam két gia nhap WTO 4p dung tryc ti€p va tham
gia hgp tdc vdi céc té chic qudc t&€ nhu WB, CIDA, STAR,
IMF trong viéc hoan thién hé théng phdp luat. Bua cic
chudn muc va théng & qudc t€ vao cdc quy dinh phdp luat
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trong linh vyc ngan hang, dic biét trong viéc xay dung du
4n Luat Bdo hiém tién gdi va Luat Phong, chdng rita tién.
5. Cong tac phat hanh kho quy
Phit hanh va diéu hoa tién mit

Trén co s§ nghién ctu cdc chi sd kinh t€ vi mo, dy
bdo ty trong tién mit/téng phuong tién thanh todn va cac
chi s6 khdc, NHNN da xay dung ké& hoach in tién nam 2011
va dinh hudng cho cic nim ti€p theo dé cht dong cung
Ung cho nén kinh t&€ va bdo dam yéu ciu dy trd tién mit
ctia Nha nudc.

Do chu dong theo doéi sit dién bién tinh hinh tién
mdt, NHNN d 6 chic diéu hoa kip thai, linh hoat dap ung
nhu cAu ctia nén kinh t&€ ca vé gid tri va cd cdu ménh gi4,
khong dé xay ra tinh trang thira, thi€u cuc bo, dam bio luu
thong tién t& 6n dinh. Dong thai, NHNN di phdi hop véi
B6 Vin héa Thé thao va Du lich, Ban Tén gido Chinh pht
va cdc phuong tién thong tin dai ching tuyén truyén vé st
dung déng tién ding muc dich, phit hgp vdi vin héa trong
dip 1& hoi, tin ngudng, ton gido...

Cdc giai phdp nhim gidm ap lyc trong giao dich tién
mit véi NHNN, ting sic chida clia kho tién va xay dung mo
hinh diéu hoa tién mit hgp ly cing da duge NHNN dit ra
va trién khai thuc hién. Nam 2011, NHNN di 8 chic trién
khai thi diém tai Ha N&i va H6 Chi Minh vé md hinh thu,
chi tién mit thong qua dau méi t6 chic tin dung; khao sit
va quyét dinh xay dung mot s6 kho tién ¢6 tinh chat vang,
khu vyc dé lam kho trung chuyén, c¢6 nhiém vy diéu hoa
tién mit cho mot s6 NHNN chi nhanh trong khu vyc.

Nhim ning cao chit lugng dong tién trong luu
thong, NHNN tiép tuc trién khai viec ddnh gia chat lugng
tién polymer, déng thaoi chi dao ting cudng cong tic kiém
dém, tuyén chon tién va kiém tra viéc t& chic thyc hién,
thu hdi cac loai tién khong du tieu chudn luu thong, tiép tuc
dua cdc loai tién mdi vao luu thong, ddm bdo cic loai tién
luu thong du tiéu chudn sach dep.

Cong tac an toan kho quy

bé ting cuong an toan kho quy, NHNN thudong
xuyén kiém tra, huéng din va md cic 16p béi dudng nhim
nang cao kién thic chuyén mon nghiép vu. Ciac TCTD da

NHNN chii dong
diéu hoa linh hoat

hiong tién mdt luu
thong, dap 1ing yéu
cau ciia nén kinb t&
cad vé s6 liiong va co
cduménb gid
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He thong thanh todn

1ép tuc dugc hién
dai hoéa, cdc phuong
tién wva dich uvu
thanh todn madi, tién
ich phat trién manh
mé, gép phan ddy
nhanh phdt trién
thanh todan khong
dung tién mdit.
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chti dong tng dung cong nghé mdi, ddu tu co s§ vat chat
nhidm bio vé an toan tai sin, xay dung mdi cdc kho tién,
1dp dit cdc cdc hé thong thiét bi an toan, trang bi phuong
tien bdo quén tién, phuong tién van tai chuyén dung, dam
b4o an toan van chuyén, giao nhan. Ngoai ra, cic mdy moc,
thiét bi kiém dém, déng bé, bude thép tién st dung cong
nghé mdi cling dugc quan tam trang bi nhim nang cao
chit lugng va ting ning sudt lao dong.

Cong tic dau tranh phong, chong tién gia

NHNN tiép tyc trién khai Dy 4n nang cao hiéu qua
cédc bién phdp phong nga tién gid luu hanh trong hé thong
ngan hang, Kho bac Nha nudc; dong thdi ting cudng phdi
hgp vdi cidc co quan lién quan thudng xuyén trao doi
thong tin, tuyén truyén va trién khai cdc bién phdp phong
ngua tién gia; tuyén truyén cho nhan dan cdch nhan biét
tién that; thudng xuyén td chidce cic 16p tap huin nghiép vu
vé gidm dinh tién cho cdn bo lam cong tdc kiém ngan, thi
quy va giao dich vién cta céc t8 chic tin dung, Kho bac
Nha nudc trén dia ban cdc tinh, thanh phd. VSi cac loai tién
gid loai mdi xudt hién, NHNN da st dung cong nghé hién
dai dé€ nghién cdu, phan tich va dua ra cdc thong tin canh
bdo, giip cho hé thong ngan hang, Kho bac Nha nudc
trong viéc ti€p nhan va xit ly thong tin vé tién gid.

6. Cong nghé ngan hang va hoat dong thanh toan
Hién dai h6a hé thong thanh toan

bén cudi nam 2011, hé théng thanh todn dién t lien
ngan hang (TTDTLNH) da dugc két ndi véi 66 don vi
thuéc NHNN, 753 don vi thanh vién tryc tiép thudc 96 t&
chuc tin dung thanh vién (gidm 03 thanh vién so vdi thoi
diém cusi ndm 2010 do ¢6 sy hgp nhat cia mét s6 ngan
hang). S6 lugng giao dich trung binh dat khodng 80.000-
90.000 giao dich/ngay, cao diém c6 ngay lén dén gin
200.000 giao dich, gid tri giao dich binh quian khoing
150.000 ty dong/ngay. Ludng thanh todn gia tri thap hién da
¢6 58/96 ngan hang thanh vién du diéu kién va dugce chap
thuan tham gia; trung binh x¢ ly khoing 65000 giao
dich/ngay (chi€ém hon 75% lugng giao dich trong ngay),
ting hon 35% so vdi nam 2010; gid tri giao dich binh quan
cling ting khodng 30% so vé&i ndm 2010.

NGAN HANG NHA NUGC VIET NAM
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D3 thi 12: Gia tri giao dich ctia cdc hé thdng, 2006-2011
Nghin ty dong
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Nguon: Nean hang Nba nudc

Heé thong thanh todn bu trt dién t¢ (TTBTDT) da
dugc trién khai tai 58 dia ban tinh, thanh ph& (ngoai trit 5
tinh, thanh phd 12 Ha Noi, Hai Phong, TP. H6 Chi Minh, Can
Tho va Ba Ning). Bén cudi ndm 2011, hé théng ¢ téng s&
hon 1.000 thanh vién, ting khodng 5,83% so v&i ndm 2010.
S& lugng va giao dich dat xap xi 6 triéu giao dich va gan
1.700 nghin ty dong, gidm tuong dng 42,34% va 44,66% so
vdi ndm 2010. Nguyén nhan cta viéc gidm giao dich thanh
todn tai hé thong TTBTDT la do hé thong TTDTLNH ngay
cang phat trién va md rong vdi uu thé vé téc dd va pham vi
thanh todn va mot phan 12 do nhing khé khidn cta nén
kinh t&€ trong nim 2011; dong thai s6 lugng va gid tri giao
dich TTBTDT gidm cling phan nao thé hién xu hudng tap
trung héa cdc hé thong thanh todn hién nay.

Nzam 2011, NHNN ti&p tuc chi dao va phéi hop vdi cic
t6 chdc chuyén mach trong nudc trién khai Bé 4n xay
dung Trung tim chuyén mach thé théng nhat theo 16 trinh
da dugc Thu tudng Chinh pht phé duyét trén co s& lya
chon Cong ty C6 phan chuyén mach tai chinh Qudc gia
Viét Nam (Banknetvn) la hat nhin. NHNN da ban hanh
Quyét dinh vé viec chuyén két ndi hé théng mdy giao dich
ty dong (ATM)/thiét bi chap nhan thé (POS) ctia cic ngan
hang thanh vién Cong ty CS phin Thé thong minh Vi Na
(VNBC) vé Banknetvn, trong dé yéu cau cdc ngan hang
thuong mai Viét Nam la thanh vién cia VNBC thuc hién
két ndi véi Banknetvn ké o ngay 01/01/2012. Trong nim
2011, NHNN Chi nhdnh céc tinh, thanh phd, cic ngan hang
thuong mai va cdc cong ty chuyén mach da hoan thanh két
ndi vé ky thuat trén toan qudc vdi sy tham gia cla trén 30
ngan hang thuong mai va ho trg x{ ly hang triéu giao dich
vdi gid tri thanh todn hang nghin ty déng qua hon 31.000
POS. Viéc két noi lien thong hé thdng POS trén toan qudc
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gildp tao ra cac tién ich va gia tri Ién hon cho ngudi sé dung
thé, tiét kiém chi phi dau tv md rdng mang ludi POS, giam
tdi cho hé théng ATM. Thanh todn thé qua POS c6 chuyén
bién tich cyc tai cdc dia phuong va cic thanh phd 16n, noi
c6 diéu kién thuan 1gi va co hdi cho viéc phit trién thanh
todn thé qua POS, gép phan md rong xu hudng thanh todn
khong dung tién mit.

Phit trién cac dich vy, phuong tién thanh todn,
dich vu thanh toan méi, hién dai

Nzm 2011 tiép tuc ching kién sy phat trién manh mé
clia nhiéu phuong tién va dich vy thanh todn mdi, hién dai,
tien ich va tién lgi, ddp dng dugc nhu cau da dang cta
ngudi st dung dich vy thanh toin nhu thé ngan hang,
Internet Banking, Mobile Banking, Vi dién ti,..; trong dé thé
ngan hang 12 phuong tién thanh todn dugc nhiéu ngudi st
dung. Tinh dén cudi nim 2011 da c6 50 t& chic ding ky
phét hanh thé véi 285 thuong hiéu thé, s6 lugng thé trong
luu thong dat hon 41 triéu thé, ting khodng 34% so véi cudi
nim 2010; co s& ha ting phuc vy thanh todn thé tiép tuc
dugc dau tu, ldp dit véi hon 13.300 ATM va gan 70.000 POS,
ting tuong tng 1,6 va 1,3 1an so vdi cudi nam 2010.

DPén nay, NHNN di cho phép 09 t& chic khong phai
12 ngan hang dugc thyc hién thi diém cung dng dich vu
trung gian thanh todn Vi dién t&. Céc t6 chdc nay da nd luc
hgp tdc véi cic NHTM, cdc nha phan phdi, cic don vi kinh
doanh thuong mai dién t& dé md rong pham vi chdp nhan
thanh todn Vi dién t& cho khédch hang; dong thdi ¢ nhing
chuong trinh quang cdo, khuyén khich khach hang st
dung dich vu.

Po thi 13: Tang truwéng cia ATM, POS nim 2011
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Nguobn: Ngan hang Nha nueéc
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Trién khai Chi thi 20/2007/CT-TTg ngay 24/8/2007
clia Thi tudng Chinh pht vé trd luong qua tai khodn cho
cac déi tuong hudng luong o Ngan sich nha nudc, trong
ndm 2011, NHNN di ¢6 Bdo cdo trinh Thu tudng Chinh pht
tong két két qua sau ba nim thyc hién. Dong thdi, NHNN
cling ti€p tuc chi dao cic NHTM nang cao hon nda chit
lugng dich vu trd luong qua tai khoan va cac dich vu di
kem. Viéc trd luong qua tai khodn da lam thay déi dan thoi
quen st dung tién mit clia can b, cong chuc, vien chuc,
thic ddy viéc tiép can va lam quen vdSi cong nghé thanh
toan hién dai.

Trong nam, NHNN di t6 chic ddnh gid két qua thuc
hién Quyét dinh 291/2006/Qb-TTg ngay 29/12/2006 vé “bé
4dn thanh todn khong dung tién mit giai doan 2006-2010 va
dinh hudng dén nim 2020*, t& d6 xay dyng Dé 4n “Diy
manh thanh todn khong dung tién midt (TTKDTM) tai Viét
Nam giai doan 2011-2015" va da dugc Thu tudng Chinh pht
phé duyeét tai Quyét dinh 2453/Qb-TTg ngay 27/12/2011.
Mot trong nhitng nhiém vu co ban ctia Bé 4n 1a phat trién
thanh todn dién t& vdi nhiéu sdn phidm, dich vy mdi, da
dang, an toan, thuin tién, trong tAm 12 phit trién thanh todn
qua POS dé gidm thanh todn bing tién mit, tao théi quen
TTKDTM trong bd phan 16n dan cu.

Cong tic gidm sat cac hé thong thanh toan

Pé dam bdo hé thong thanh todn hoat dong an toan,
hiéu qua, trong nam 2011, NHNN di tiing budc trién khai t6
chic thyc hién viéc gidm sit cdc hé thong thanh todn; trién
khai xay dung phan mém dé quan st tryc tuyén hé thong
TTDTLNH. Bén canh viéc theo déi, gidm st t xa thong
qua thu thap t6ng hgp thong tin bdo cdo, NHNN t6 chuc
thyc hién gidm sét tryc tuyén va tryc ti€p hoat dong hang
ngay cla hé thdng TTDTLNH, ddnh gid tinh hinh hoat
dong, phit hién, dé xuat va gidi quyét kip thoi cdc van dé,
rii ro phat sinh d€ hé théng thanh todn hoat dong 6n dinh,
antoan va hiéu qua.

7.Hoat dong thong tin tin dung
Hoat dong thu thip thong tin, xay dyng co'sG di
liéu thong tin tin dung qudc gia

CIC thu thap va luu tr@ théng tin t0 100% cic TCTD
hoat dong theo Luat Cic TS chuc tin dung va thong tin t
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Hoat ddéng ciia
Trung tam thong tin
tin dung (CIC) ngay
cang hiéu qud, gop
phdn minb bach
héa thong tin, va gop
phdn ngdn ngita rii
ro cho hoat dong
ngan hang
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mot s6 t6 chife ngoai hé théng ngan hang. Hién kho di ligu
clia CIC d4 luu tr@ gan 21 trieu ho so khich hang vay, trong
d6 hon 400.000 hd so khich hang doanh nghiép va hon 20
tricu hoé so khich hang vay ¢4 nhan. Kho di liéu ctia CIC
bao gbém: Thong tin hd so phap ly, quan hé tin dung, tai san
bao dam, thong tin the tin dung, bdo cdo tai chinh cta khach
hang vay, dugc cap nhat dinh ky va luu tr@ trong 5 nam.

Do thi 14: S6' hd so khach hang vay, 2004-2011
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Ngudn: Ngan hang Nbé niidc

Hoat dong cung cap thong tin clia CIC khong ngting
cai tién chat lugng sdn phdm, dong thoi thudng xuyén
nang cip quy trinh cung cAp thong tin, rit ngdn thoi gian
cung cdp thong tin cho ngudi st dung. Hién tai, CIC dang
cung cAp gan 50 san phdm thong tin tin dung dugc phan
loai theo 4 nhém: Bdo cédo tin dung khich hang vay trong
nudc, Bio cdo thong tin doanh nghiép nudc ngoai, Bio cdo
x€p hang tin dung va Bdo cdo thong tin cidnh béo tin dung.
Riéng niam 2011, CIC da cung cdp trén 1,7 triéu bdo cdo tin
dung qua hé théng cic trang Web cta CIC, ting trén 40%
so véi ndm 2010.

Nghiép vu x&p hang tin dung

K& t khi CIC chinh thic trién khai nghiep vu xép
hang tin dung theo Quyét dinh 1253/QD-NHNN ctia Théng
déc NHNN, hoat dong xép hang tin dung da dugc CIC bd
sung thudng xuyén vé c¢i phuong phép luin trén co s6 hoc
tap kinh nghiém qudc t€ va phu hgp vdi thyc tién tai Viét
Nam. Riéng nim 2011, CIC di tién hanh x&p hang gin
20.000 bdo cdo x€p hang tin dung doanh nghiép cho cic
don vi st dung. Hoat dong x&p hang tin dung cta CIC
khong chi ¢6 y nghia d6i vdi cdc co quan quén Iy nha nudc
trong hoach dinh chinh sich va hoat déng quan ly nha
nudc, dong thai giip cic TCTD trong ¢dng tic quan tri rii
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ro, ddnh gid khich hang vay von. Boi véi ban than céic
doanh nghiép dugc xép hang, két qua x&p hang tin dung
clia CIC 1a nguén tin khach quan dé€ cic doanh nghiép tu
danh gid ndng lyc hoat dong ciia minh, nang cao tinh minh
bach vé thong tin va cai thién vé khi niing ti€p can tin dung.

Chi tiéu hoat dong thong tin tin dung cia Viét Nam

2011 2012
Chi tiéu Pong A va Pong A va
Viét Nam Thdi Binh Viét Nam Th4i Binh
Duong Duong
PO sau cla TT dié
b0 sau cia TTTD (thang diém 5 2 5 )

w 0-6) - Depth of credit
information index

D6 phti clia co quan TTTD cong

(ty 1& % trén sG6 ngudi trudng 264 82 298 103
thanh) - Public credit registry

coverage (% adults)

Ngubn: CIC va World Bank, Doing Business 2012

8. Cong tic truyén thong, minh bach héa
thong tin

Ngay t0¢ dau nim, NHNN di ddy manh cong tdc
thong tin, truyén thong vé tién té, ngdn hang, dic biét 1a
viéc trién khai Nghi quyét 11/NQ-CP dé gép phan tao sy
ddng thuin trong viéc thyc hién cdc chti truong, chinh sich
clia Bdng, Chinh pht va NHNN. Ngoai viéc st dung hoat
dong thong tin truyén thong, NHNN da ¢6 nhiéu gidi phdp
ting cudng hiéu qud, do lan rong cda thong tin véi quan
diém nang cao tinh cong khai, minh bach trong hoat dong
cia NHNN. Cu thé:

- Cht dong cong bd thong tin chinh xdc, kip thoi,
nhat 1a nhing van dé du luan quan tam théng qua Website
NHNN, tai cdc cude hop bdo do Vin phong Chinh phi 6
chuc, tai cic cudc hop giao ban bdo chi do cic co quan
quan ly bdo chi té chuc, tai cdc dién dan Qudc hoi hodc tra
161 phong van bio chi va duge du luan danh gid cao, nhat
1a d6i véi cac thong tin vé gidi phdp binh én ty gid, thi
trudng ngoai té va vang, tii ciu tric hé thong ngan hang,
x(¢t ly vin dé truyén thong trong su kién hgp nhat 3
NHTMCP Sai Gon, bé Nhat, Viét Nam Tin Nghia...

- Phéi hgp vdéi cdc co quan truyén thong 16n ngoai
nganh (Truyén hinh Viét Nam, Thong tan xa Viét Nam, Dai
Tiéng ndi Viet Nam, Cong thong tin dién t¢ Chinh ph, cdc
bdo 16n ¢6 tim 4nh hudng qudc gia..) tuyén truyén cic

Cong tdac thong tin,
truyén thoéng ra

cong chiing da duoc
cdi tien manh mé
nho ting tinbh chil
déng, cdi tién
phiiong thiic truyén
thong, gia tdng ham
hiong thong tin cong
bo; qua do da duoc
dut lugn trong nudc
va quoc & danb gid
cao; gop phan thuc
hién thanh cong
Nghi quyét 11
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chinh sich va déng gép cia nganh Ngan hang vao viéc
thyc hién cdc muc tiéu phat trién kinh t€ - x4 hoi ctia dat
nudc thong qua cac phong sy, chuyén trang, chuyén muc,
tin, bai. Nho do6, thong tin vé hoat dong ngan hang trén cic
kénh truyén thong da tich cyc hon, ing ho hon.

- Thyc hién mot budc tién manh mé trong cdng tic
thong tin, tuyén truyén ctia NHNN thong qua viéc ban
hanh Théng tu s& 35/2011/TT-NHNN vdéi viéc cong bd b
sung trén Website NHNN gin 20 chi tiéu, thong tin quan
trong vé dién bién tién t&, hoat dong ngan hang.

Trong thdi gian tdi, cong tdc thong tin, truyén thong
sé ti€p tuc dugc NHNN quan tam d4dy manh thong qua
ting cuong sy chu dong phdi hgp gida cic don vi chic
nang thudc NHNN, cdi tién co ché cung cdp thong tin, nang
cao tinh x4 hdi hda ctia cdc 4n phdm bdo, tap chi, ban tin
cia NHNN.

NGAN HANG NHA NUGC VIET NAM



Phan III - Quan tri ndi b

1. Kiém soat, ki€m toan ndibo

Trong nim 2011, cong tic kiém todn noi bo tap trung
vao 6 chuyén dé: bdo cdo tai chinh, tuan thd va hoat dong,
dau tu xay dung co bdn, tin hoc, hoat dong kho quy va du
4n FSMIMS. Hoat dong kiém todn tap trung vao nhiing noi
dung c6 rii ro cao ngay t khau 1ap k& hoach cho dén khi
xay dung dé cuong chi tié, ting budc van dung phuong
phdp, k¥ thuat kiém todn theo thong 1& quéc t&€. Dong thoi,
viéc dua cong nghé tin hoc phuc vu trong qua trinh kiém
todn, st dung phan mém kiém todn TeamMate di rit ngdn
thoi gian thdm dinh bdo cdo kiém todn, ting budc nang
cao chat lugng bio cédo kiém todn. Quy dinh vé kiém todn
ndi bd dugce hoan thién mét bude thong qua viéc ban hanh
Thong tu s& 16/2011/TT-NHNN ngay 17/8/2011 vé kiém
sodt, kiém todn noi bd NHNN va cdc quy trinh kiém todn
ndi bo theo tiing chuyén dé.

NHNN da thuc hién kiém todn bdo cdo tai chinh tai
12 don vi (trong d6 ¢6 03 don vi tai tru sG chinh NHNN va
09 NHNN chi nhanh tinh, thanh phé); kiém todn tuan thu
va hoat dong tai 10 don vi (trong d6 ¢6 5 don vi Vuy, Cuc va
5 chi nhanh NHNN tinh, thanh phd); kiém todn 8 dy 4n dau
tu x4y dung (trong d6 ¢6 04 dy dn da dugc Thong doc phé
duyét quyét todn, 04 du dn dang trinh Thong doc phé
duyét quyét toan); kiém todn tin hoc tai 6 don vi NHNN;
kiém todn hoat dong kho quy tai 5 don vi chi nhdnh NHNN
tinh, thanh phé c6 quéin ly kho tién va kiém todan dy an
FSMIMS.

Hoat dong kiém sodt, kiém todn ndi bo nim 2011 dién
ra kh4 toan dién trén cic mit hoat dong. Két qua kiém todn
da phan tich dugc nhing diém tich cyc, nhiing diém tdn
tai, cic rdi ro tiém 4n va kién nghi bién phédp x ly nhing
ton tai, vudng mic trong hoat dong clia cic don vi NHNN.
DPéng thai, kiém todn ndi bo da tu van cho cdc don vi thiét
lap hé thong kiém sodt noi bo day dd, hoat dong ¢é hieu
lyc, hitu qué; ddm bdo cho cic don vi trong hé thdng
NHNN hoat déng ding hanh lang phép luat, an toan va
hiéu qua.

2. T6 chiic cin bg va dao tao bodi dudng

Bién ché€, co ciunhan sy

QUAN TRI NOI BO .

Ndam 2011 bhoat
dong kiém sodt,
kiém todn nodi bo

trién kbai kbd toan
dién trén cdc mdt
hoat dong, trong
tam chi dao la kiém
todn trén cosé ddanh
gid riiro
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NHNN tiép tuc tang
cuong s6 likong va

chdt hiong nhan sy
cho cdc don vi cila
NHNN; ndng cao
hiéu qua cong tdc
dao tao, gdn két
chdt ché giita dao
tao va muc tiéu st
dung
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Nhim ting cudng ning luc cho cdc Vy, Cuc NHTW,
dam bio thyc hién day da, c6 hieu qui vai tro clia NHNN
vdi tu cach 12 ¢co quan quan ly Nha nudc vé tién té, hoat
dong ngan hang va co quan tham muu cho Chinh pht
trong viéc hoach dinh va thyc thi chinh sich tién té, nim
2011 Thong déc tiép tuc diéu chinh bd sung bién ché, ting
cuong s6 lugng va chat lugng doi ngd can bo cho cac don vi
NHTW. Ty trong bién ché thudc chi nhdnh céc tinh, thanh
phd truc thude trung vong chiém 62%, khéi Vu, Cuc NHNN
trung vong chi€ém ty trong 27%, khéi cidc don vi su nghiép
chiém ty trong 6%, Co quan Thanh tra, gidm sit ngan hang
chiém 5%.

D6i véi cdc don vi Vuy, Cuc NHTW, viéc x4c dinh bién
ché (s6 lugng, chat lugng, chuyén nganh dao tao..) cho céc
don vi dua trén co s¢ chic ning, nhiém vu dugc giao, tinh
chat va vi trf cong viéc duge Thong doc phé duyeét. Boi vai
NHNN Chi nhdnh tinh, thanh phd, viéc xdc dinh bién ché,
ngoai cin cd theo tinh chat cong viéc, con dong thoi phai
xét dén céc yéu t6 khic nhu chat lugng cong chic, diéu
kién kinh t&€ x4 hoi; s6 lugng, quy mo, loai hinh TCTD trén
dia ban.

D3 thi 15: Trinh dé chuyén mdn giita cic khéi
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Khéi vu, Cuc  Co quan Thanh tra, Pon vi Chi nh4dnh tinh,
NHNN TW gidm sdt ngan hang sy nghiép TP truc thudoe TW

Tién st M Thacsi M Ct nhan Cao ding Trung hoc M Con lai

Nguon: Ngan hang Nhé niiéc

Nim 2011, Ngan hang Nha nudc tiép tuc ra sodt, diéu
chinh chic ning, nhiém vu va co cau t8 chic clia cic don
vi. Theo d6, tai Ngan hang Nha nudc trung uvong da bd sung
mot s6 phong chuyén mon thudc cic Vy, Cuc va Co quan
Thanh tra, gidm sat ngdn hang dé tranh sy trung ldp, chong
chéo hoidc bd trong nhiém vy, ddm bdo tinh chuyén mon
héa cao trong qua trinh thyc thi nhiém vu & cac don vi.

Do ting cudng nhing can b tré, dugc dao tao bai
ban, ¢ ning lyc chuyén mon siu cho khéi hoach dinh,
thuc thi chinh siach va gidm sat hoat dong ngan hang tai cac



Vuy, Cuc NHTW, nén d¢ tudi binh quan ctia cian b, cong
chide khéi cidc don vi Vy, Cuc khu vuce Trung uong thap
hon so vdi cac chi nhanh.

P4 thi 16: Co cau dd tudi gifta trung wWong va chi nhdnh
6 tudi S6 lyang

M Cic vy, Cuc NHTW M Khéi Chi nhdnh

Ngudn: Ngan hang Nbé niidc
Cong tac dao tao, boi dudong

Cong tic dao tao, boi dudng bam sit muc tiéu xay
dung doi ngl can bd, cong chiic NHNN chuyén nghiép, ¢
dd ning lyc x4y dung va thuc thi chinh sich tién té theo
nguyeén tic thi trudng dya trén co s cong nghé tién tién,
theo dinh hudng cdc thong 1€, chuin muyc qudc t€ vé hoat
dong ngan hang trung uong, nhim hdi nhap vdi cong
dong tai chinh qudc t&, dong thoi thyc hién ¢6 hiéu qua
chic ning quin ly nha nudc trén linh vyc tién té va hoat
dong ngan hang.

Nim 2011, NHNN tiép tuc tdp trung ning cao chit
lugng va hiéu qua cong tdc dao tao, gdn két chit ché dao
tao, boi dudng vdi nang cao ning lyc x& ly cong viec
chuyén moén. Theo d6, NHNN da hoan thanh xay dung
khung chuong trinh dao tao cho cdc linh vuc chuyén moén,
nhém cdn bo, va xay dung, trién khai khung chuong trinh
dao tao gianh cho c¢dn bd khéi Chinh sich, cin bo khoi
Thanh tra, gidm sit. DAy 1a hai nhém cdn bo gdn vdi cic
chic ning, nhiém vy trong yéu ctia NHNN. Theo ngach
cong chic va chic danh lanh dao quan ly, NHNN xay
dung khung chuong trinh dao tao cidn bo ciAp Vuy, cip
Phong, Chuong trinh bdi duéng quén ly nha nudc ngach
chuyén vién, Chuong trinh bdi dudng can bo mdi tuyén
dung. Bong thdoi trién khai cdc chuong trinh khac nhu dao
tao cdn bd lam cong tic K& todn, Kiém sodt, Tién té - Kho
quy va cin bd Quan ly nhan sy.

Viéc xay dung ciac khung chuong trinh dao tao ¢6 y
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nghia quan trong, gitip don vi st dung cong chic va Vu T4
chuc can bo ¢6 k& hoach, dinh hudng ro rang, lua chon va
ci dung déi tugng tham gia khéa hoc, gép phan nang cao
chat lugng, hieu qua cong tdc dao tao. Qua do, st dung hgp
ly cdc ngudn lyc cho dao tao, tranh dan trdi, trang 1dp. Két
qua diu ra clia qud trinh dao tao, béi dudng gdn bé chit
ché véi viec nang cao chat lugng thyc hién nhiém vu
chuyén mon.

Vé s6 lugng, nam 2011, NHNN da ctt 46 cong chuc di
dao tao sau dai hoc (23 can bo di hoc & nudc ngoai). TS
chuc cédc khéa bdi dudng ngidn han cho 3679 lugt can bo
tham du (trong dé ¢ 354 lugt hoc & nudc ngoai) thudc cac
linh vyc hoach dinh, thuc thi chinh sich tién té, thanh tra
gidm sit, k€ todn, quan tri nhan sy va chuong trinh bdi
dudng cdn bo lanh dao quén Iy, hoan thién tiéu chudn chuc
danh va nhiéu linh vuc khic.

P4 thi 17: S§ gt cdn by, cong chiic dugc dao tao, bdi dudng
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B6i dudng ning cao ning lyc chuyén mén, nghiép vu
Béi dudng ky niang lanh dao, quén ly

B6i dudng hoan chinh tiéu chudn chic danh, ngach cong chic
M Bdi dudng ki¢n thic, k§ ning bé trg
S6 lugng CBCC dugc ¢t di dao tao tién sy, thac sy.

Ngudn: Ngan hang Nba nuidc
Cong tac quan ly, sii dung can bg, cong chiic

Cin cd vao Luit Can bo, cong chic ¢6 hiéu lyc thi
hanh t 01/01/2010 va cédc vin ban hudng din thi hanh,
NHNN d4 ¢6 nhing hoat dong nhim nang cao ning lyc,
dé cao trach nhiém clia cong chiic trong thi hanh cong vu.
Trong céng tic can bo da ké hgp gida tiéu chudn chuc
danh, vi trf viéc 1am vdi chi tiéu bién ché&; thuc hién nguyén
tdc tap trung dan chi, ch& do trich nhiém c4 nhan va phan
cong, phan cip ro rang. DE thyc hién t6t cdong tic nay,
NHNN trién khai thyc hién ra sodt, tu chinh hé théng vin
bin trong nganh vé cong tic cdn bo, trong dé ting cudng
viéc phan cdp, Uy quyén cho cic don vi theo loai nghiép
vy, ddi tugng quédn ly va quy trinh thyc hién, ddm bdo
nguyén tic dan chu, quyén cht dong ctia don vi va sy chi
dao tap trung théng nhat clia Trung uong. Pong thai, tiép
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tuc nghién cttu va phéi hgp vdi cdc don vi dé chinh sta,
hoan thién cac cong cu, phuong phap quan tri nhan sy nhu
“Xac dinh vi trf viéc lam® va “Ban mo td cong viéc®, giip
ngudi ding dau cdc don vi ¢6 thém co sG va ddm bio viéc
dianh gia doi ngd can bd, cong chic khich quan, minh
bach, gép phan phat huy tiém ning, st dung c6 hiéu qui
nguén nhan lyc. Tich cyc trién khai Quy ché€ phan cip
quan ly, st dung Hé thong thong tin quan Iy can bo, cong
chuc, vien chic NHNN, 1a cong cy hd trg tich cyc cho viéc
ra quyét dinh trong cong tdc nhan su.

Hoat dong dao tao, boi dudng tai Trudong Boi
duong can by ngan hang ciia NHNN

Niam 2011, Truong Boi dudng cdn bd ngan hang trién
khai 96 khéa hoc va hoi thao véi 3.394 lugt can bo tham du,
ting tuong ung 16% va 25% so vdi ndm 2010. Chat lugng
dao tao dugc nang cao va doi tugng dao tao duge md rong,
cdc chuyéen dé dao tao da dang va phong phu, ddp ung
muc tiéu phat trién ning lyc va chudn héa doi ngd cin bo
cong chic trong toan hé thong. Trong tAm cdng tdc dao tao
bdi dudéng phi hgp vdéi dinh hudng cdc nhiém vy then
chot cia NHNN va cla nganh ngan hang. Theo do, 3
chuong trinh dao tao chinh trong nim 2011 la Chuong
trinh dao tao cdn bo lanh dao, quan Iy cap Vu va cip Phong
ctia NHNN; Chuong trinh dao tao cdan bd khéi nghiép vy
chinh sich NHTW va Chuong trinh dao tao cin bo lam
cong tac thanh tra gidm sat ngan hang. Cic chuong trinh
dao tao khdc bao gébm: k& todn - kiém todn, cdc nghiép vu
ngin hang thuong mai, cdc sin phdm va thi trudng tai
chinh, quén tri nguén nhan luc, ngoai ng, tin hoc, k§ ning
lam viéc.

Bén canh viéc nang cao hiéu qua céng tic quan ly
dao tao, Trudong bdi dudng cian bo ngan hang cing chu
trong hoat dong nghién cudu, xay dung ndi dung chuong
trinh, phit trién ddi ngd gidng vién kiém chic. Noi dung
cac chuong trinh dao tao khong ngiing dugce cdi tién, cap
nhat va nang cao theo yéu ciau nhiém vu chuyén mon clia
can bo, cong chic ngan hang. Cic phuong thic dao tao
mdi dugc nghién ciu trién khai 4p dung thanh cong. Co s&
vat chat, trang thiét bi gidng day va hoc tap tiép tuc dugc
phit trién va hoan thién.

Trong qud trinh trién khai hoat dong, Truong Bdi
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M6 rong 1ing dung
cong nghé thong
tin, tdng cuong
ndang luc quan 1y,
diéu hanb va phdt
trién cdac dich vu,

tién ich ngdn hang
dién tir
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dudng cdn bo ngan hang da nhan dugc sy hgp tac va hd
trg tich cyc cla céc td chidc qudc t&€ nhu TS chic Hgp tic
Qudc té Buc (GIZ), Cuc Kinh t&€ Lién bang Thuy Si (SECO),
Co quan Chuyén giao cong nghé Tai chinh Luxembourg
(ATTF), Quy TEMASEK Singapore, Ngan hang Lién Bang
buc, Ngan hang Trung uong Thuy Dién, Ngan hang Qudc
gia Ba Lan va mot s6 NHTW cdc nudc, cac trudng va co sé
dao tao trong va ngoai nudc.

3. Cong nghé thong tin

Hoat dong cong nghé thong tin cia NHNN tdp trung
Va0 viéc ting cudng quan ly nha nudc vé cong nghé thong
tin, hién dai héa cic hoat dong, nghiép vu trén nén ting
cong nghé tién tién, gop phan nang cao hiéu qua trong thyc
hién chinh sich tién t&, ning lyc thanh tra gidm sit, dam
nhan t6t vai tro trung tAm thanh todn cia nén kinh t€ Ha
tang cong nghé thong tin duge chi trong dau tu, phit trién
theo chiéu sau, khai thic hiéu qua ha ting hién c6 véi dinh
hudng tap trung hod va trién khai ddng bo vdi cic gidi phap
an ninh, bao mat, hinh thanh cic mang may tinh tdc do cao,
trung tam du liéu ngan hang va trung tam du phong tham
hoa theo tiéu chuin.

Qudn ly nha nuwdc vé c6ng nghé théng tin
nganhnginhang

Nhim tao co s§ phdp ly cho hoat dong ding dung
cong nghé thong tin an toan va hiéu quad, trong nim 2011
Théng déc ban hanh Thong tu 01/2011/TT-NHNN vé Quy
dinh viéc ddm bdo an toan, bio mat hé thong cong nghé
thong tin trong hoat dong ngan hang; Thong tu
12/2011/TT-NHNN vé Quy dinh vé quan ly, st dung chd ky
s, ching thu s6 va dich vu ching thyc chd ky s6 cia
NHNN va Thong tu 29/2011/TT-NHNN vé Quy dinh vé an
toan, bdo mat cho viéc cung cap dich vu ngan hang trén
Internet.

Pong thoi, NHNN ciing tién hanh kiém tra cong tdc
thyc hién cdc vin ban quy pham phép luat vé linh viyc
cong nghé tin hoc tai 8 t6 chuc tin dung. Két qua, cic TCTD
da nhan thic day dd va tuan thd cdc quy dinh ctia cla
NHNN va trién khai dong b6 cdc gidi phdp an toan, bio
mat cong nghé thong tin, gidm thiéu rdi ro cho hoat dong
ngin hang trén nén ting cong nghé. Cic hd so xin cap
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phép cung cap dich vu ngan hang dién ti ctia cic TCTD
déu qua thim dinh vé thiét k& ky thuat, van hanh hé théng
clia hé thong thong tin dich vy, ddm bio dich vu cung cap
lién tuc va an toan.

Cong nghé thong tin trd thanh ha taing thiét yéu
cho phat trién dich vu ngan hang

Nhidm thu thap thong tin nhanh va chinh xdc cho
qudn ly diéu hanh, nim 2011 NHNN da trién khai hé thong
bdo cdo dién ti theo dinh hudng tap trung, két ndi dén 63
NHNN chi nhdnh, gin 100 Hoi s& chinh cta ciac TCTD va
1055 Quy tin dung nhan dan co s3, thay thé hoan toan viéc
gii bdo cdo gidy bing bdo cido dién t. Hang ngay, bang
can déi k€ todn cla toan hé thdng ngan hang dugc thu
thap va téng hgp, cung cip s lieu kip thdi cho phan tich,
diéu hanh clla NHNN. Ngoai ra, nim 2011 NHNN di
nghién ctu thanh cong m6 hinh va dang trién khai hé
thong thong tin 14p k&€ hoach va quan Iy phat hanh kho quy
tap trung; hoan thanh trién khai hé théng thong tin Quan ly
tai san tap trung cla toan hé thong NHNN; dua vao st
dung thtt nghiém hé théng thu dién t¢ mdi; md rong trién
khai hé théng TeamMate trong nghiép vu kiém todn noi bo
cho tat ¢4 cdc don vi NHNN.
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Phan IV - Hgp tic quic t&

Nam 2011, NHNN thuyc hién thanh cong cac nhiém vu
ddi ngoai theo chuong trinh va muc tiéu di dé ra nhim
cing ¢d quan hé hgp tdc véi cic ddi tic qudc t€ va ting
cuong huy dong hd trg ca vé tai chinh va ky thuat t bén
ngoai cho Viét Nam, gép phan tich cyc vao cic nd lyc én
dinh kinh t€ vi mo, thic ddy qua trinh hoi nhap va ning
cao vi thé cia Viét Nam trén trudng quic té.

1. Hoat dong hoi nhap kinh t&€ quoc t&

Trong khuon khé hgp tic khu vige ASEAN, NHNN da
tich cyc phéi hgp vdi cdc nudce thanh vién trong viéc thuc
hién cdc sing kién trong 16 trinh hgp tc tai chinh tién té
khu vyc, qua do, ting cudng hgp tidc khu vyc cling nhu
niang cao hiéu qua hoat dong ngin hang thong qua viéc 4p
dung thyc hién cdc sing kién, cam két khu vuec.

Nim 2011, NHNN tham dy Hdi nghi Thong doc
NHTW, Phé Thong doc NHTW ASEAN thing 4/2011 tai
Indonesia; Hoi nghi Bo trudng Tai chinh, H6i nghi Tha
trudng Tai chinh va Thong déc NHTW ASEAN+3 bén 1é Hoi
nghi thuong nién ADB vao thang 5/2011 tai Ha Noi, Viét
Nam; Hoi nghi 1an thi nhit Uy ban cAp cao ASEAN vé hoi
nhap tai chinh thing 6/2011 tai Philippines va nhiéu Hoi
nghi cip cao khic. Cac Hoi nghi di tao ra mot dién dan dé
cé4c nha linh dao, chuyén gia vé tai chinh ngan hang trinh
bay quan diém va cing nhau trao déi vé cdc van dé kinh t&€
chung ctia khu vyc. Trong khuon khé Hiep dinh déi tac
kinh t€ xuyén Thdi Binh Duong (TPP), vdi tu cich Trudng
nhém Dich vu tai chinh, NHNN hién dang tryc ti€p tham
gia vao qud trinh dam phan Hi¢p dinh TPP.

Trong hgp tic ASEAN+3, Viét Nam ti€p tuc tham gia
cdc van dé lien quan dén cac sing kién hgp tdc tai chinh,
tham gia cudc hop Nhém dic trach da phuong héa Sing
kién Chiéng mai (CMIM) thang 6/2011 tai Singapore. Day 1a
sing kién hgp tic gida cic nudc ASEAN vdi Nhat Ban,
Trung Qudc va Han Qudéc nhim tao ra o ché hd trg can
can thanh todn trong ngin han khi gdp rti ro. Sing kién nay
12 noi dung hop tic quan trong trong khu vuyc, gép phan
cling ¢d long tin cda thi trudng vao kha ning hd trg 1an
nhau gitta cdc quéc gia thanh vién khi mot quéc gia thanh
vién gidp phai khé khin tam thdi vé can ¢in thanh todn.
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Trong khuon khé APEC, NHNN tiép tuc thé hién vai
tro tich cyc va chu dong trong viéc xay dung va thyc hién
K& hoach hanh dong qudc gia (IAP) trong linh vyc ngan
hang trong khuén khé hgp tdc APEC, tham gia dong gop y
kién cho cdc bdo cdo nghién cdu va sing ki€n hgp tdc tai
chinh APEC.

Trong khuodn khé SEACEN, NHNN di tham dy Hoi
nghi thuong nién Thong déc NHTW vao thang 2/2011 tai
Srilanca, Hoi nghi thudng nién Phé Thong doc NHTW
SEACEN thing 1/2011 tai Campuchia va mdt s hdi nghi
khac & cip Phé Thong doc. Cac Hoi nghi cling da tao ra mot
dién dan dé cac Thong doc va Phé Thong déc trao déi cic
vin dé lien quan dén hgp tidc dao tao, nghién cdu vé tai
chinh ngan hang va cic van dé kinh t€ chung trong khu vuc.

2. Quan hé hop tic véi cac td chiic tai chinh tién
té quoc t&€

NHNN ti€p tuc thyc hién tét vai tro dai dién ctia Chinh
phll Viét Nam tai cdc t6 chuc tai chinh tién t& quéc t€ nhu
Ngan hang Phit trién Chau A (ADB), Ngan hang Thé gidi
(WB) va Quy Tién t& Qudc t€ (IMF), qua d6 ciing ¢6 ngay
mot viing chic quan hé véi cc t6 chic nay va khai thic hiéu
qué hd trg cho Viét Nam n6i chung va NHNN néi riéng.

Dau 4n ndi bat trong quan hé véi ADB ndi rieng va
hoat dong ddi ngoai ctia Viét Nam néi chung trong nim
2011 1a viéc ding cai té chic Hoi nghi thudng nién ADB 44.
Hoi nghi dién ra 0 ngay 3/5 dén ngay 6/5/2011 tai Ha Noi
vdi sy tham dy clia gan 5.000 dai biéu gébm Thu tuéng, Phé
Thu tudng, B trudng Kinh t&€ Tai chinh va Thong déc
NHTW t 67 nudc hoi vien ADB; quan chic ¢ap cao dén t
c4c dinh ché tai chinh, ngdn hang, dau tu, thuong mai; cic
hoc vién, vién nghién cdu qudc t€ va trong nudc; quan st
vién; cdc t6 chic phi chinh pht/td chic dan sy xd hoi
(NGO/CSO) va cic hiang thong tin qudc té.

Hoi nghi thudng nién ADB t6 chuc tai Viet Nam dugc
ddnh gid 1a thanh cong trén nhiéu phuong dién. bay 1a Hoi
nghi Thuong nién I6n nhat ctia ADB t0 trude dén nay xét
vé s6 lugng ngudi tham duy, thu hit sy quan tim dic biét
clia gidi bdo chi, truyén théng trong va ngoai nudc, thé hién
& s6 lugng phéng vién bdo chi, truyén hinh ding ky cao
nhat t trude dén nay. Nudc chii nha Viét Nam da thé hién
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dugc vai tro va tiéng néi clia minh khong chi trong khau t8
chic Héi nghi ma con tai cic ndi dung thao luan, cic dién
dan tai Hoi nghi thong qua viéc tham gia, phat biéu va
déng gop v kién tai hau hét cédc sy kién quan trong. Cong
tdc t6 chuc, 1€ tan, hau can dam bio trong thi, chu ddo,
nhan dugc sy ddnh gid cao ctia cac dai biéu tham dy. Cac
su kién clia Hoi nghi cling nhu cdc dai biéu tham dy Hoi
nghi dugc ddm bdo an ninh an toan trong sudt thdi gian
dién ra Hoi nghi. Bén canh do, cong tic truyén thong,
quang ba vé Hoi nghi va gidi thiéu hinh 4nh Viét Nam trén
moi phuong dién di dugce dau tu va thyc hién hiéu qua.

Ti€p tuc phdt huy vai tro co quan dai dién cia Chinh
pht tai ADB, nim qua NHNN da tich cyc tham gia van
dong, chti tri dam phédn va ky két, va phdi hgp theo doi va
quén ly viéc trién khai cdc chuong trinh, dv 4n, hd trg ky
thuat do ADB tai trg. Nam 2011, NHNN da chu tri dam phin
thanh céng véi ADB 06 dy 4n/chuong trinh vdi téng tri gid
von vay khodng 734,8 triéu USD.

Trong quan hé véi WB, nim 2011 [a nam ddnh dau 35
ndm quan hé hgp tic gitta hai bén. Tai Hoi nghi quan hé
hgp tic Viet Nam WB t& chic vao ngay 4/11/2011, Chinh
pht Viét Nam va WB di téng két nhing thanh cong trong
quan hé hgp tic gitta Viét Nam va WB, va danh gid cao
nhtng hé trg clia WB cho cong cude ddi mdi clia Viet Nam.
Ngoai ra, nam 2011, NHNN da ch tri dam phan thanh cong
véi WB 16 chuong trinh/dy 4n vdi tdng s6 von 2,825 ty USD.

V3i IMF, NHNN ti€p tuc duy tri cidc hoat dong ddi
thoai chinh sich, cdc chuong trinh, hd trg ky thuat va dao
tao v4i IMF. Thong qua cdc Poan Cian bd IMF vao Viét Nam
cong tac dinh ky dé tién hanh cac dgt Tham khio thudng
nién theo Diéu IV, Biéu lé IMF va cdc doan cAp nhat tinh
hinh kinh t& cia Viet Nam dé 1o d6 gitip theo déi, gidm sat
va danh gid tinh hinh va trién vong kinh t€ va dua ra céc tu
van chinh sich phi hgp, hudng téi muc tiéu én dinh va
phit trién kinh t€ x4 hoi. Dic biét, trong nim 2011, Chinh
pht Viét Nam da déng y vé chu truong trién khai Chuong
trinh Banh gid Khu vyc Tai chinh (FSAP) do IMF va WB
ddng thuyc hién. Bén canh d6, IMF dang trién khai ho trg ky
thuat vé dao tao cdc thanh tra vién trong linh vuc phong
chéng ria tien/tai trg cho khiing bd va hé trg Viét Nam xay
dung luat phong chdng rifa tién; dong thai, IMF cling cung



cAp hd trg k§ thuat cho Viét Nam trong linh vyc cidn cin
thanh todn va diu tu qudc t€. Vé hgp tdc dao tao, IMF vin
ti€p tuc cung ciAp cho cin bd NHNN va cic Bo, nganh lién
quan céc chuong trinh hoc béng dai han va khéa dao tao
ngdn han lién quan dén cdc chli dé nhu chinh sdch an toan
nganh ngan hang, thong ké cdn can thanh todn qudc t&; cic
c4n bo Viét Nam ti€p tuc duge mai tham dy cdc hdi thio do
IMF 8 che.

3. Quan hé hgp tac song phuong

NHNN tiép tuc tao 1ap mdi quan hé chit ché va duy
tri lién hé thudng xuyén véi NHTW cdc nudc, cic té chic
tai chinh quéc t€ dé huy dong hd trg nhim ting cudng
ning lyc cho NHNN va nang cao vi thé cia NHNN trén cic
dién dan tai chinh qudc t&€ va khu vyc. Trong linh viyc hop
tdc dao tao, NHNN da phéi hgp véi cdc bén lién quan 6
chic cdc khoa hoc, hoi thdo va thuyét trinh trong linh vuc
tai chinh - ngan hang véi Luxembourg, Thuy Dién va Ba
Lan; va phdi hgp véi cdc don vi lién quan trién khai
chuong trinh hd trg dao tao trong linh vyc tai chinh ngan
hang véi NH Qudc gia Lao.

Nim 2011, NHNN d4 ky bién ban ghi nhé vé hgp tac
trong linh vuc ngan hang véi NHTW Ukraine, Lao va bién
ban ghi nhd vé hgp tic trong linh vuc phong chéng rita
tién véi NHTW Lao. Ngoai 3 bién ban ghi nhd trén, NHNN
con ky thda thuan hgp tic trong linh vuc thong ké vdi Vin
phong Thu hién bang Hessen CHLB Bic va thoa thuén trao
ddi thong tin thanh tra gidm sat ngan hang véi My.

Vé tinh hinh trién khai cdc chuong trinh, dy 4n hgp
tac trong linh vyc tai chinh ngan hang, NHNN da phoi hgp
véi BO Tai chinh My thyc hién cdc hd trg k§ thuat nhim
nang cao ning lyc ctia NHNN va hoat dong cia Co quan
Thanh tra, gidm sit ngan hang. Song song vdi do, sau 01
nim trién khai thyc hién o thang 8/2010 dén thing 8/2011,
du 4n Tidng cuong ndng luc cho NHNN do Co quan Hgp
tdc Quoc t€ Nhat Ban (JICA) tdi trg da hoan tat, gép phan
ting cudng ning luc, cling ¢& co sG ha tang vé tai chinh
cho NHNN.

HOP TAC QUOC TE .

Thiét lap moi quan
hé chdt ché wvdi
NHTW cdc mnuoc,
cdc 16 chitc tai
chinb quéc 1é khdc
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PHU LUC 1 - CAC MUC LAI SUAT DO NHNN CONG BO

Pon vi: %/mam

Lii suit chao mua

Thoi gian Lai suat tdi cap von Lai suat tdi chi€t khau thi truong mé
Thang12/2010 9 7 10
Théing1/2011 9 7 11
Théang 2/2011 11 7 12
Thang 3/2011 12 12 12
Thing 4/2011 13 12 14
Thang 5/2011 14 13 15
Thédng 6/2011 14 13 15
Thang 7/2011 14 13 14
Théing 8/2011 14 13 14
Théing 9/2011 14 13 14
Thang 10/2011 15 13 14
Théing 11/2011 15 13 14
Thing12/2011 15 13 14

Nguoén: Ngan hang Nha nudc Viét Nam

PHU LUC 2: HOAT PONG NGHIEP VU THI TRUONG MG

Pon vi: %/mam

Chao Mua 2010 2011
S6 phién 490 431
Ky han (ngay) 7; 14; 28 7:14
S6 lugt thanh vién 6.017 8,469
Doanh s& dit thau (ty déng) 4.034.104 5.981.403
Doanh s& tring thau (ty déng) 2101421 2.801.253
Lii sudt (%/nim) 7.0-10 10-15

Phuong thic dau thau

Khéi lugng

Khéi lugng

Nguén: Ngin hang Nha nudc Viét Nam
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PHU LUC 3: TY LE DU TRU BAT BUOC NAM 2009-2011

bon vi: %
TIEN GUI BANG VND TIEN GUI BANG NGOAI Tf
Tién giii cia khich hang, KBNN, Tién giii cia khich hang, KBNN,
tién thu dugc ti phit hanh GTCG tién thu dugc ti phit hanh GTCG
Khéng ky han va . X 5 o Khéng ky han va X . 5 o
ky han dudi 12 thing Ky han to 12 thing trd lén ky han dudi 12 thing Ky han ttr 12 thdng trd lén
H?Wm NHTM nha Ngan hang NHTM nha Ngan hang NHTM nha Ngan hang NHTM nha Ngan hang Hmwmu
diém nudc (tru Nong nghiép va nudc (tru Nong nghiép va nudc (tru Nong nghiép va nudc (tru Nong nghiép va W”&
hiéu NHNo), Phit trién nong NHNo), Phit trién nong NHNo), Phit trién nong NHNo), Phit trién nong cua
luc NHTMCP d6  thon Viet Nam, NHTMCP dé thi, thon Viet Nam, NHTMCP d6  thén Viét Nam, NHTMCP d6  thén Viét Nam, care
thi, Chi nhanh  NHTMCP nong Chi nhdanh nudc NHTMCP nong  thi, Chi nhinh  NHTMCP néng  thi, Chi nhanh NHTMCP nong ~1CTD
nudc ngoai, thon, Quy ngoai, NH lién thon, Quy nudc ngoai, thon, Quy nudc ngodi, NH thon, Quy Quy ¢ nuoc
NH lién TDNDTW, ngdn doanh, cong ty TDNDTW, NH lién TDNDTW, ngan lién doanh,  TDNDTW, ngin ngoai
doanh, cong ty  hang hgp tic  TC, cong ty cho ngin hang hgp doanh, cong ty  hang hgp tdc cong ty TC, hang hgp tdc
TC. thué TC tic TC. cong ty cho
thué TC
01-2009 5 2 1 1 7 6 3 2
03-2009 3 1 1 1 7 6 3 2
02-2010 3 1 1 1 4 3 2 1
12-2010(*) 3 1 4 3 2 1
05-2011 3 1 6 5 4 3 ;
06-2011 3 1 7 6 5 4 z
09-2011 3 1 8 7 6 5 1 3
s
() Tt thdng 12/2010, thyc hién theo Thong tu 20/2010/TT-NHNN ngay 29/9/2010 ctia NHNN vé hudng din thyc hién cdc bién phdp diéu hanh cong cy chinh sdch w
tién té dé hé trg té chiic tin dung cho vay phdt trién ndng nghiép, nong thon, cic TCTD dp dung ty 1é DTBB ctia tién giti VND dugc chia thanh 2 nhém: (1) Nhém TCTD dp z
0 dung theo ty 1¢ DTBB thong thudng; (2) Nhém TCTD ¢6 ty trong cho vay phit trién ndng nghiép, nong thén cao duge dp dung ty 1&¢ DTBB thap hon ty 1& DTBB thong Z
= thuong, cu thé ty 1é bing 1/20 so véi ty 1é DTBB thong thudng ddi véi TCTD c6 ty trong du ng cho vay phat trién néng nghiép, nong thon tir 70% trd 1én; ty 1é bing 1/5 so ”
m. véity le DTBB thong thudng ddi véi TCTD ¢é ty trong du ng cho vay phdt trién néng nghiép, néng thén t 40% dén dudi 70%.
Nguén: Ngan hiang Nha nudc Viét Nam




PHU LUC 4: CAN CAN THANH TOAN

DBon vi: triéu USD

2010 2011
A. TAI KHOAN VANG LAI -4.276 236
1. Can can thuong mai -5.136 -450
Xudt khiu (FOB) 72237 96.906
Nhap Khiu (FOB) 77373 97.3560
2. Dich vy 2461 2980
Thu 7.460 8.879
Chi 9921 11,859
3. Chuyén tién 7885 8685
Khu vyc tu nhan 7569 8.326
Khu vyc chinh phu 316 359
4. Thu nhap diu w¢ -4.504 -5.019
Thu 456 395
Chi 5.020 5414
B. TAI KHOAN VON VA TAI CHINH 6201 6390
5. Piu tu truc ti€p nudc ngoai 7.100 6.480
Pau tu nudc ngoai vao Viét Nam 8.000 7430
DPiu tu cda Viet Nam ra nudc ngodi 900 950
6. Vay tra ng trung va dai han 2751 3.285
Rut von 4671 5.706
Tra no 1920 2421
7. Vay tra ng ngin han 1.043 1615
Rut von 8.386 14.5608
Trd ng 7.343 12953
8. Pau tu gidn ti€p nudc ngoai 2370 1412
9. Tién va tién gt -7.063 -6.402
C. LOI VA SAI SOT 3690 5477
D. CAN CAN TONG THE 1765 1.149
E. TAI'TRQ 1.765 -1.149
10. Thay ddi tdng dy trit ngoai té quic t& 1765 -1149
Thay déi téng tai sin nudc ngoai ctia NHNN trt s& dung vén clia IMF 1803 -1.118
St dung vén ctia IMF -38 -31
11. Thay ddi ng qué han va gia han ng 0 0

Nguén: Ngan hang Nha nudc Viét Nam
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PHU LUC 5: TY GIA GIUA PO LA MY VA PONG VIET NAM
bon vi: Péng/USD

Ty gi4 ngay cudi thang Ty gia binh quin trong thang
Nam Ty gid binh Ty gid trung Ty gid binh Ty gid trung binh
2011 quan trén thi binh cic NHTM quan trén thi cic NHTM
truong ngoai té — truong ngoai té
lién ngan hang Mua Bin lién ngan hang Mua Bén
Thing 1 18.932 19.495 19.500 18.932 19.495 19.500
Thing 2 20.673 20870 20.880 20318 20.544 20615
Thdng 3 20.703 20.905 20910 20.673 20.874 20.880
Thing 4 20.703 20495 20.595 20.713 20.840 20.869
Thing 5 20.643 20510 20.610 20.679 20.590 20.700
Thing 6 20.618 20.550 20.620 20.622 20.558 20.639
Thing 7 20.608 20.560 20.610 20.610 20.555 20.621
Thing 8 20.628 20.830 20.834 20618 20.745 20.781
Thing 9 20.628 20.830 20.834 20.628 20.830 20.833
Thing 10 20.803 21.005 21.011 20.708 20910 20915
Thing 11 20.803 21.005 21.011 20.803 21.005 21011
Thdng 12 20.828 21.030 21.036 20.813 21.015 21.020

Ngubn: Ngan hang Nha nudc Viét Nam

PHU LUC 6: GIA VANG THI TRUGNG TRONG NUGC

DPon vi: Triéu déng/chi

Gid vang ngay cudi thing Gia vang binh quin trong thang
Thing 1 3.590 3.557
Thing 2 3.759 3.704
Thing 3 3.093 3.720
Thang 4 3662 3722
Thing 5 3.051 3.723
Thing 6 3.781 3.790
Thing 7 4016 3.886
Thing 8 4093 4.495
Thing 9 4420 4.666
Thing 10 4485 4418
Thing 11 4475 4.558
Thing 12 4.180 4401
Ngudn: Ngan hang Nha nmirdc Viét Nam
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PHU LUC 7: CHI SO GIA TIEU DUNG

Pon vi: %
(=] v o
- o\l (e} N Ta) \o ~ (2] (=) A Al =i
on on on on on on on on on on on on
Nam Thoi gian :§ :g :g E E }::% :§ :§ :g E E E
E E E E B E E E E EF E FE
S0 vdi thing 12 12 33 28 30 36 40 44 48 51 54 60 66
nam truoc
2006 Sovdithing trude 12 21 -05 02 06 04 04 04 03 02 06 05
So véi cung ky 88 84 77 74 75 76 75 75 69 67 69 066
S0 vdi thing 12 11 32 30 35 43 52 62 68 73 81 95 126
nam truoc
2007 Sovéithing rude L1 22 02 05 08 08 09 05 05 07 12 29
So véi cing ky 65 65 68 72 73 78 84 86 88 93 100 126
S0 vdi thing 12 24 60 92 116 160 184 198 217 219 216 207 199
nam truoc
2008 So vdi thing trude 24 36 30 22 39 21 11 16 02 -02 -08 -07
So véi cing ky 141 157 194 214 252 268 270 283 279 267 242 199
So vdi thing 12 032 149 132 168 212 268 322 347 411 449 507 652
nam truoc
2009  So vdi thing trude 032 117 -017 035 044 055 052 024 0062 037 055 138
So véi cung ky 175 148 113 923 558 394 331 197 242 299 435 652
So vdi thing 12 136 335 412 427 455 478 484 508 646 758 958 117
nam truoc
2010 Sovdithing rude 136 196 075 014 027 022 006 023 131 105 186 198
So vdi cung ky 702 846 946 923 905 8069 819 818 892 966 1109 1175
S0 vdi thing 12 174 387 612 94 121 133 146 157 166 17 171 181
nam truoc
2011 Sovdi thang rude 174 209 217 332 221 109 117 093 082 036 038 053
So vdi cing ky 1217 1231 1389 1720 1978 2082 2216 2302 2242 2159 1931 1813
Ngudn: Ngan hang Nha nudc Viét Nam
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PHU LUC 8: MOT SO CHI TIEU TIEN TR, TIN DUNG

Chi tieu 2010  Q1/2011  Q2/2011 Q3/2011 Q4/2011
S6 tuyét ddi (ty dong)
1. Téng phuong tién thanh todn 2.789.184 2.824.605 2.874.328 3.018.735 3.125961
2. T6ng huy dong vén t G chite 2451236 2476760 2548269 2681431 2754968
va cd nhan trong nudc
3. Téng du ng tin dung 2475535 2.584.863 2.657.053 2.688.672 2.830.193
% Ting trudng so v46i nam trudc
1. Téng phuong tién thanh todn 33.30 31.17 2185 19.17 1207
2. Tong huy dong von tir 1O chie 36.24 3236 23.07 2009 1239
va cd nhan trong nudc
3. Téng du ng tin dung 3243 3353 27.29 19.42 14.33
Nguén: Ngian hang Nha nudc Viét Nam
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PHU LUC 9: TONG SAN PHAM TRONG NUGC

5 GDP theo gid Muyic ting truéng GDP binh quan dau
AL hién hanh (ty déng) GDP (%) ngudi (nghin déng)
2000 441.646 6.79 5.689
2001 481.295 6.84 6.117
2002 535.762 7.08 6.720
2003 613.443 7.34 7.583
2004 715.307 7.79 8.720
2005 839.211 844 10.098
2006 974.266 823 11580
2007 1.144.015 8.48 13.428
2008 1478.695 6.18 17 445
2009 1.645.481 532 19.278
2010 1.980.914 6.78 22.787
2011 2.535.008 5.89 27.000

Nguén: Ngian hang Nha nudc Viét Nam
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STATUS AND FUNCTIONS OF
THE STATE BANK OF VIETNAM

Headquarter, 49 Ly Thai To Str., Hanoi, Vietnam

# The State Bank of Vietnam shall be a ministerial-level
agency of the Government, the Central Bank of the Socialist
Republic of Vietnam which performs state management over
monetary, banking activities and foreign exchange; perform the
function of the central bank as the money issuing bank, the
bank of the credit institutions and the monetary service provider
for the Government.

Summary of Article 2, Law on the State Bank of Vietnam 2010

# The national monetary policy shall be monetary decisions
at the national level of state authorities, including decisions on
the currency value stabilizing objective identified by the
inflation target, decisions on using instruments and measures in
order to reach the set-up objectives.

Clausel, Article 3, Law on the State Bank of Vietnam 2010

@ The National Assembly shall determine the annual
inflation target by deciding the consumer price index and
supervise the implementation of the national monetary policy.

Clause 2, Article 3, Law on State Bank of Vietnam 2010

# The Government shall submit the annual inflation target
to the National Assembly for decision. The Prime Minister, the
Governor of the State Bank shall decide the use instruments and
measures to perform the target of monetary policy in
accordance with the regulations of the Government.

Clause 4, Article 3, Law on State Bank of Vietnam 2010






MANAGEMENT BOARD
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Mr. Nguyén Vin Binh
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Foreword by the Governor

In 2011, the world economy experienced
complicated developments with rising risks. The world
economic growth slowed down while inflationary
pressure still increased considerably, challenging the

monetary policy of central banks. The global financial

market remained unstable with the potential recurrence

of global financial crisis due to the European sovereign

Governor
Nguyen Van Binb

debt crisis and the uncertain fluctuations of exchange
rates and gold price. Vietnam’s economy suffered heavily
from external conditions, continuously facing with double-digit inflation since the
end of 2010, high trade deficit, and close-to-threshold budget deficit and public debt.
Broader and deeper integration into the world economy challenged monetary policy

conduct with more difficulties.
Highlights and Achievements

The foremost consistent and priority tasks of monetary policy in 2011 were to
implement the comprehensive policy package provided in Resolution No. 11/NQ-CP
dated February 24, 2011 targeting at containing inflation, restoring macroeconomic

stability and ensure social security.

In that light, the State Bank of Vietnam (SBV) conducted the monetary policy
in a prudent and tightening manner, setting targets of total liquidity growth at 15%-
16% and credit growth under 20%, maintaining the interest rate and exchange rate at
reasonable levels in line with macro conditions, channeling funds on efficient
production and business sectors and limiting credit to risky areas. In addition, the
SBV focused on finalization of legal works to guide the implementation of two 2010
Laws (Law on the State Bank of Vietnam and Law on Credit Institutions), aiming at
developing a legal framework for Vietham banking system’s operations in line with
international practices. At the same time, the SBV gradually develop the restructuring

master plan for the whole credit institution system in Vietnam.

With the above-mentioned comprehensive solutions and determined
regulation measures, the SBV significantly contributed to the implementation of
national macro targets set by the National Assembly and the Government. Inflation
was contained, gradually declining from May 2011 to 18.13% for the whole year
2011. Economic growth was 59% as a result of the difficult world and domestic
economic developments. Monetary indicators were in line with the set targets, total
liquidity growth and credit growth were successfully controlled at the record low
levels during the last twenty reforming years, of 12.1% and 14.47%, correspondingly.
Credit portfolio structure shifted positively, allocating more funds on efficient
production sectors and limiting credit to risky areas. Policy interest rates were

reasonably adjusted, reflecting the SBV role as the lender of the last resort. The



exchange rate and foreign exchange market were gradually stabilized, witnessing
significant improvements. Exchange rate fluctuation in the later ten months of 2011
was less than 1%. Balance of payment was surplus and foreign reserves increased.
Safe and sound operations and liquidity of the credit institution system was ensured.
They strengthened their risk management in the common effort to restructure
banking system in the future. These positive results were significant premises for

macroeconomic and banking performance in 2012.
Challenges and Outlook

In the coming year, the world economy would continue to be unpredictable
with potential risks. Vietnam'’s economy would still face with various difficulties. In
that circumstance, the SBV will conduct the monetary policy in a prudent and
flexible manner, aiming at curbing the inflation, stabilizing macro-economy,
maintaining economic growth at an appropriate level together with renovating the

economic growth model and restructuring the economy.

In the medium and long term, the Party, State, National Assembly and
Government are highly determined to restructure the whole economy, renovate the
economic growth model. In that course, one of its three main pillars is banking
system restructuring, with an aim to increase the effectiveness and competitiveness
of the economy. These key national tasks and targets impose great challenges and
responsibilities to the whole banking sector. In the coming years, the banking sector
will focus on successfully developing and finalizing the monetary and banking
institutional system as required by the economy and the international practices. The
SBV continues to reform its monetary policy conduct, foreign exchange market
regulation and exchange rate management, radically and basically restructure the
credit institution system. In that course, the SBV strives to build some commercial
banks comparable with regional levels. Efforts will be given to enhancing the
effectiveness and efficiency of banking supervision, developing the IT
infrastructure and management mechanism to ensure the national payment
system’s safety. In addition, the management information system will be enhanced,
promoting transparency of banking operation information, leveling on the support
and concurrence of all stakeholders, including the public, authorities, business
communities and international financial organizations with SBV performance in

delivering its mission to the economy.

Governor of the State Bank of Vietnam

NGUYEN VAN BINH



DEPARTMENTS AND ADMINISTRATION UNITS

OF THE STATE BANK OF VIETNAM

To advise and assist the Governor of the State Bank of Vietnam in
making national monetary policies and using monetary policy

tools in accordance with relevant laws and regulations.

To advise and assist the Governor in carrying out the state
management functions over foreign exchange and foreign
exchange activities in accordance with relevant laws and

regulations.

To advise and assist the Governor in carrying out the state
management function over payment and settlement activities of

the economy in accordance with relevant laws and regulations.

To advise and assist the Governor in carrying out the state
management function over banks credit and in managing

money market in accordance with relevant laws and regulations.

To advise and assist the Governor in carrying out monetary
forecasting and statistics in accordance with relevant laws and

regulations.

To advise and assist the Governor in carrying out the state
management function over international cooperation and

integration in accordance with relevant laws and regulations.

To advise and assist the Governor in carrying out the internal

audit of SBV’s units’ operations.

To advise and assist the Governor in conducting the state legal
management and enhancing the socialist legal framework in the
banking industry.

To advise and assist the Governor in the SBV’s finance,
accounting and capital investment activities and conducting the
state management in accounting and capital investment in the
banking industry in accordance with relevant laws and

regulations.

To advise the Governor and the SBV’s Party’s Civil Affairs

Monetary Policy
Department

Foreign Exchange

Department

Payment
Department

Credit Department

Monetary Forecasting
and Statistics

Department

International
Cooperation
Department

Internal Audit

Department

Legal Department

Finance and
Accounting
Department

Personnel
Department



Emulation and
Rewarding
Department

Banking Supervision

Agency

SBV Office

Banking Information
Techmnology
Department

Issue and Vault

Department

Administration

Department

Banking Operations

Center

Municipal and

Provincial Branches

Committee in organization, personnel and employee
management, salary policy and other policies of the SBV in

accordance with relevant laws and regulations.

To advise and assist the Governor in implementing the state
management functions of emulation and rewarding in the
banking industry in accordance with relevant laws and

regulations.

To conduct the administrative and banking professional
regulation and supervision in the areas under the SBV’s state
management; to advise and assist the Governor in implementing
the state management function over credit institutions,
microfinance institutions, and banking operations of other
institutions; and to conduct the anti - money laundering activities

in accordance with relevant laws and regulations.

To advise and assist the Governor in instructing and managing
the banking activities; implementing administrative reform of the
SBV; managing the information, promulgation, press, archive and
administration work of the banking system in accordance with
relevant laws and regulations; and carrying out administration,

protocol and archives activities at the SBV Headquarters.

To advise and assist the Governor in carrying out the state
management of information technology in the banking industry

in accordance with relevant laws and regulations.

To advise and assist the Governor in implementing the state
management and central bank’s functions of currency issuance

and vault operation in accordance with the law.

To advise and assist the Governor in management of SBV’s asset,
finance and technical infrastructure, logistics, security and heath

care for employees at the SBV Headquarters.

To advise and assist the Governor in conducting central banking

operations.

To advise and assist the Governor in implementing local
monetary and banking operations and selected central banking

operations as authorized by the Governor.



To conduct the representative functions as authorized by the

Governor.

Administration Units and Units established by the

Governor

To study and develop banking development strategies and plans;
to conduct research and banking technology development for
the execution of the SBV’s state management function on
monetary and banking activities in accordance with relevant

laws and regulations.

To collect, process, record, analyze and forecast credit
information for the purpose of state management by the SBV; to
provide banking information services in accordance with the

SBV’s regulations and relevant laws and regulations.

The mouthpiece and social forum of the banking sector to
disseminate the Party’s orientation and guidelines, the State’s
legislation and policies and banking operations in accordance

with the SBV’s regulation and relevant laws and regulations.

The mouthpiece and professional forum to disseminate banking
profession, science and technology; and to disseminate the Party’s
orientation and guidelines, the State’s legislation and policies,
banking activities and scientific & technology achievements of
the banking industry in accordance with the SBV’s regulation and

relevant laws and regulations.

To train, update and enrich the knowledge, state management
and professional skills of the SBV and banking sector’s staff to
meet the development requirements and to improve the SBV’s
and banking sector’s staff quality in accordance with the

Governor’s approved plans.

To supervise and manage the implementation of SME financing

Project and Housing Finance Project.

To advise and assist the Governor in implementing the FSMIMS

Project.

Representative
Office in HCMC

Banking Strategy
Department

Credit Information

Center

Banking Times

Banking Review

Banking Training
School

International Credit
Projects Management
Unit

FSMIMS Project

Management Unit






THE WOLRD AND VIETNAM’S ECONOMIES

PartI - The World and Vietnam’s Economies

1. World Economy

World economic growth in 2011 declined to 3.8%
(according to the April 2012 World Economic Outlook of
the IMF) with the main engine being emerging and
developing countries, while developed countries grew
weakly with the record high unemployment.

The US. economy grew by 18%, a sharp re-decline
from the rate of 3.0% in 2010 when the second quantitative
easing package (QE2) entered the final stage. Consumption
and investment continued to be weak in the context of yet
improved public confidence, high unemployment (8.5% in
December 2011), and continuing de-leveraging process.
Budget deficit in the 2011 fiscal year decreased slightly
from that of 2010 but still remained alarming (estimated
8.06% of GDP), raising concerns about the sustainability of
public debt currently exceeding 100% of GDP. Economic
growth slowed down but inflation pressure which was
3.2% in 2011, hiked due to the impact of energy prices.

The Euro zone economy grew by 1.0%, some
countries fell into recession by the end of 2011 as a result of
the spreading debt crisis. Business and consumer
confidence was eroded in the context of rising
unemployment rate at 10.6% in December 2011, and efforts
to cut off budget spending and implement austerity fiscal
policy in indebted countries. Tightened fiscal discipline in
many countries, however, also contributed to narrowing
the budget deficit, projected at 4.0% of GDP in 2011. Along
with concerns about economic stagnation, high inflation
pressures created challenges for macroeconomic policy

management. Regional inflation in 2011 was at 2.7%.

Japan’s economy fell back into recession, with
growth rate of -0.9% given the impacts of the ever recorded
tragic earthquake and tsunami in March 2011. Although
reconstruction activities after the earthquake helped the
economy recover temporarily since Q3, but the world
economic downturn and the yen appreciation exercised a
negative impact on exports. Unemployment rate reduced
since 2010 but remained at high rate of 4.6% by the end of

World economy
growth in 2011
dropped to 3.8%;
the group of
emerging and
developing
countries is the
main engine of

growth

15

ANNUAL REPORT 2011



THE WOLRD AND VIETNAM’S ECONOMIES

Monetary policy
stance changed
flexibly to fit with
complicated
developments of
economic growth,
inflation and risks
in financial

markets

16

2011. Budget deficit was at an alarming rate, projected at
10.3% GDP in 2011, further exacerbating the concerns of
current public debt of 220.3% of GDP. Persistent deflation
continued, at -0.24% for the whole year and remained to be

the biggest obstacle for the economy.

Developing countries continued to be the engine of
world economic growth, most notably be BRIC Group
(Brazil, Russia, Indonesia, and China). Although the tough
world economy led to a notable economic slowdown in the
second half of 2011, but the growth was still steady with
major momentum from domestic demand. However, high
economic growth and rising world prices imposed
persistent concerns about inflation. Inflation in many
countries in the first half of 2011 bounced back to the peak
in 2008. Inflation pressures tended to relieve in the last
months of 2011.

Monetary Policies in Some Countries

Monetary policy stance changed flexibly to fit with
complicated developments of economic growth, inflation
and risks on financial markets. Monetary policies were
tightened in most parts of the world in the first 7 months to
curb inflation and turned loosened in the later months of

the year to support financial markets and economic growth.

Monetary policy tightening trend spreaded across the
world in the first 7 months, from developed countries
(Sweden, Norway, Denmark) to developing ones (China,
India, ASEAN, the Eastern Europe, Latin America) to curb
inflation hike. In developed countries, the average interest
rate of the G-7 group increased from 0.54%/year at the
beginning of 2011 to 0.64%/year in late July 2011. Most
notably, the ECB, after 3 continuous years maintaining the
record low interest rate of 1%/year, raised interest rates twice
to 1.25%/year and 1.5%/year, despite weak economic growth
in many European countries and complicated developments
of their public debt crises. Although monetary policy
tightening trend was not observed in the US. since the
economic recovery was vague, the target interest rate
remained at record low levels from 0 to 0.25%/year and the
Fed sent more prudent messages about inflation risks.

Monetary policy tightening trend in developing countries
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was strong. Interest rates were adjusted continuously in
many countries, such as China, India, Thailand, and
Indonesia. Notably, in addition to two interest rate hikes,
China increased reserve requirement rates six times to the
record high level of 21.5%.

However, during the last months, the public debt crisis
was rapidly spreading out, imposing risks to the financial
and banking system, and deteriorating production. Central
banks had to change monetary policy stance from
tightening to loosening, in which, developed countries
expanded the their bailout packages, established
coordinating mechanism among central banks to inject USD
liquidity into the global market to protect the financial
system from the potential financial crisis as once happened
in 2008-2009. ECB cut the refinancing rate twice to 1%/year
at the beginning of the year, lowering key rates in G-7
members back to the on-set point of 0.54%/year. Developing
countries continued to lower interest rates when inflation
pressures tended to be relieved as a result of the possible
global economy deterioration. People’s Bank of China did
not cut its interest rates but, for the first time in last three

years, reduced the reserve requirement rate to 21%.
2.Vietnam’s Economy

Economic growth in 2011 slowed down to 5.89%, the
lowest level of recent years, but in line with the tightened
macroeconomic policies to contain inflation, stabilize
macroeconomic conditions and ensure social security in the
spirit of the Government’s Resolution No.11/NQ-CP.
Weakening domestic demand contributed less to economic
growth, while stronger net external demand contributed
significantly due to lower imports growth. Macroeconomic
conditions became gradually stabilized, month-on-month
inflation declined steadily in the second half of 2011, trade
deficit decreased sharply, budget deficit reduced, and
foreign reserves increased.

2.1. Economic Growth

Entering 2011, the Vietnam economy faced with
various risks and challenges. The world economy showed
complicated developments under the impact of the

Economic growth
slowed down,
macroecononic
conditions were

gradually stabilized
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European public debt crisis. Domestically, inflation was on
the up trend, current account recorded substantial deficit,
VND was under devaluation pressure. In this context, the
Government of Vietnam announced Resolution 11/NQ-CP
dated February 24, 2011 with synchronous solutions to
contain inflation, stabilize macro-economic conditions, and
ensure social security. Economic growth rate in 2011 was
5.89%, as a result of impacts from the world economy and
the Government’s tight macro policies.

Figure 1: Real GDP growth and contributions of production sectors,
% 2007-2011
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GDP growth by sectors slowed down as compared to
Pprevious years, mainly due to shrinking construction
sector

This was the second year in the last decade that the
construction sector recorded negative growth of nearly -1%,
reflecting the impacts of tightened monetary and fiscal
policies under the Resolution 11. The monetary policy stance,
beside its tight and prudent position, enabled to shift credit
portfolio structure to channel more funds to production in
industry, agriculture, export, etc and reduce the weight of

credit to discouraged areas, including real estate.

Beside construction sector, other service sectors
contributed to decelerate economic growth. The sectoral
growth, although falling by 0.5% over 2010 and recording
lower rates in almost all sub-sectors, gained a relatively
high level of 7.0% in 2011.

Two major production sectors, namely Agriculture -
Forestry - Fisheries and Industry, maintained relatively
positive growth momentum compared to previous years in

the context of higher input prices and production costs,
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limited access to credit due to the Government’s tightened
macroeconomic policies. Of which, agriculture-forestry-
fishery grew by 4.0%, a high growth as compared with the
average growth for many years, with the robust increases
seen in all agriculture, forestry and fishery. Industry grew
by 7.4%, higher than that of 2010 in which the growth rate
of the processing industry was still as high as 8.3%.

On the demand side, weak domestic demand was the
major cause of economic slowdown, in contrast to the
positive contribution of external demand

Total retail sales of goods and social services in 2011
grew less than 2010 in both nominal and real values, by
242% and 4.7% respectively, reflecting weak domestic
demand. Real income declined due to the rising
unemployment and under-employment, subdued asset
markets, including securities, real estate; while high
inflation caused negative effects on the end-user

consumption.

Investment growth lowered in all three economic
sectors, specifically 8.0% in public sector, 3.3% in non-state
sector, and 58% in foreign invested sector. Total realized
social investment grew by 57% compared with 17.1% in
2010 and accounted for 345% of GDP within the target
range of 335% to 35% in the period of 2011-2015. Low
investment growth rate was resulted from the tightened
macroeconomic policy under the Government’s overall
direction. This helped saved budget expenditure, reduced
public investment and tighten monetary policy, decreased
money supply and control credit growth at low level,
narrow funding channel from the budget and banks.
Meanwhile, funding from stock market and foreign
markets faced with difficulties.

Net exports improved significantly as compared to
2010 and had positive contribution to 2011 economic
growth. Relative priced import-export gap fell to - VND704
trillion from - VND 106.6 trillion in 2010. This improvement
resulted mainly from the considerably lower import growth
compared with 2010 originating from weaker economic
growth and the Government’s determination in its policies
to narrow trade deficit. In 2011, relative-priced imports
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increased by only 29%, the lowest over the last decade,
while exports grew by 11.4% compared to 154% in 2010.

2.2. Employment and Income

The labor market in 2011 was subdued given difficult
business activities, however, it witnessed notable

improvement in the last months.

Abundant labor supply with labor force in working
age increased by 171000 as compared to 2010, while
economic growth slowed. This affected the economy’s job-
creating capacity. Contrary to supply trend, labor demand
was relatively stable for domestic market and labor export
markets. However, from Q4, labor demand was supported
by the bouncing demand for labor export, and the market
witnessed the supply-demand mismatches which lead to
rising demand in some specific sectors requiring highly-
skilled and well-educated workers. The labor market
improved significantly in the last months of the year which
was a bright spot to help improve labor indicators
compared to 2010. General unemployment rate was at
227% in 2011, in which the unemployment rate was 3.6% in
urban areas, 1.71% in rural areas, lower than 2.88%, 4.43%
and 230% in 2010, respectively. Exported labor in 2011
reached more than 88 thousand workers, achieving 101.15%

of the plan and increasing by 2.9% compared with 2010.

Per capita income in 2011 reached USD 1.590 higher
than that of USD 1.160 in 2010. According to the salary
adjustment scheme, minimum wage financed by the state
budget and state-owned enterprises was increased from
VND 730.000/month in 2010 to VND 830.000/month, an
increase of 13.7%, higher than that of 12.3% in 2010.

2.3. Inflation

Year-end inflation rose by 18.13%, higher than that of
11.75% in 2010, while average inflation reached 18.58%
compared to that of 9.19% in 2010. In the CPI basket, ten of
eleven commodity groups registered stronger increases
than in 2010, except for post and telecommunications. In
particular, prices of restaurant and food services played a
dominant role with an increase of 24.8% and contributed to
56% of the inflation increase in 2011. In non-food and food
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stuff items, transportation price increased the strongest by
19.04%, and accounted for 12.31% of the inflation increase;
similarly, other commodity groups price registered their
increases and contribution to inflation increase respectively
as follows: Housing and construction materials: 17.29% and
9.74%, Education: 2051% and 657%, garment-hats-
footwear: 129% and 528%. The remaining groups
contributed less than 3% to inflation increase.

Figure 2: CPI inflation developments, 2007-2011
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Inflation in 2011 was higher than that in the previous
year due to impacts from the supply side (cost push) and
demand side (demand pulD), including: (1) Import price
index increase by 20.18%, compared with that of 5.6% in
2010, mainly due to impacts of the world prices; (2) State-
regulated price increases for some important and essential
commodities (electricity, coal, gasoline, minimum wage,
tuition), which consequently raised other commodity prices
and inflation expectation; (3) Reduced food supply due to
natural disasters and epidemics in agriculture, (4) Lagged
impacts of loosened fiscal and monetary policies in 2009-
2010; (5) Higher inflation expectations; (6) Yet-to-improve
internal factors of the economy including low productivity
and investment efficiency. Inflation pressures from
demand side, however, somewhat eased due to slower
economic growth given tightened macroeconomic policies.
Therefore, the supply side factors were the main reasons
leading to the inflation hike in 2011.

The increasing trend of inflation, however, slowed
down since May 2011 due to the eased supply side pressures
given favorable world prices and the effectiveness of

tightened macroeconomic policies. Average inflation over

Inflation was bhigh
compared to 2010,
but in a slowing
trend since May as
a result of
tightened
macroeconomic
policies of the

Government

21

ANNUAL REPORT 2011



THE WOLRD AND VIETNAM’S ECONOMIES

Budget revenues
outpaced

expenditures,

which helped lower

budget deficit in
2011 to 4.9% of
GDP

22

the second half of 2011 was 094%/month, lower than the
average rate of 2.33%/month for the first 4 months of 2011.

2.4. State Budget Revenues and Expenditures

Budget deficit in 2011 was 4.9% of GDP, at 8.2% lower
than the target and that of 5.6% in 2010. This was mainly
from rapidly increasing revenues as compared to
expenditures. This was the lowest deficit level since 2000,
while the average deficit in the 2006-2010 period was
50%/year, reflecting the effective fiscal tightening

measures by the Government.

Total budget revenues in 2011 increased by 20.6%
compared to that of 2010, a 13.4% increase over projections
as a result of increases in almost all budget revenue items.
Of which, oil revenues strongly rose over previous year,
benefiting from the average export oil price increase of
325% higher than projected, which was the source of
budget revenue improvement. In the same trend, revenues
from international trade recorded a high growth rate of
10.7% compared to 2010 in the context of gloomy world
economy. This revenue source was mainly from the rise of
world commodity prices and exchange rate adjustments,
and tax increase measures applied to discouraged import
items to contain trade deficit. Domestic revenues remained
stable compared with 2010 and recorded a rise of 11.3%
higher than projection thanks to enforcing tax collection

reform measures.

Total government expenditures increased by 18.6%
over 2010, 9.7% higher than projection. In expenditure
items, development and investment expenditure recorded
a low increase and current expenditures slowed down in
the context of tightening of public spending. In which,
investment and development expenditure increased by 9%
compared with 2010 and 15.1% higher than estimates. This
increase was lower than that of about 20%-30% in the 2007-
2009 period. Current expenditures was in the same trend
that its growth in 2011 was lower than in 2010, a 4.8%
increase compared to projection since the Government
accelerated measures to save public spending. At the same

time, the use of budget contingent fund allocated from the
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beginning of the year and supplemented from excess
budget revenue in 2010, facilitated to ease pressures on
current expenditures.

2.5.Balance of Payment

Balance of payment in 2011 posted a surplus of USD
1.15 billion after a recorded deficit in 2010, reflecting a buid-
up in net international reserves thanks to the Government’s
successful macroeconomic stabilization. In spite of slower
global economic growth, there was a strong improvement
in current account balance driven by export price gains.
Capital account, though partly affected by sophisticated
developments in international financial markets, witnessed
a relatively high surplus level.

Figure 3: Balance of Payment, 2009-2011
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Current account registered a slight surplus of USD 236
million, equivalent to 0.2% of GDP, mainly as a result of the
strong improvement of trade balance and the sustained
current transfers surplus amid global economic
disturbances.

Trade balance deficit exhibited a sharp decline of
USD 450 million from USD 5.1 billion in 2010. Albeit slower
international economic growth particularly in large
markets such as the US and Europe, Vietnam’s exports
increased significantly to 96.6 billion, 34.2% up from 2010,
given the world price gains. Meanwhile, the domestic
economic slowdown together with counter trade deficit
solutions by the Goverment kept import growth at a low
level, however, FOB import value increased by 26% due to
import price hikes.

Balance of
payment shifted
into a surplus
position of USD 1.1
billion after
recording a deficit
in 2010

Currvent accournt

balance registered
a slight surplus of
USD 236 million,
mainly owing to the
strong improvement
of trade balance
and sustained slight
surplus in current
transfers
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Services deficit went up to USD 298 billion from USD
246 billion in 2010. Total services receipts increased by 19%
to USD 89 billion. Notably, tourism continued to register a
high growth rate of 263% from 2010, as the major
contributor to the increase in total services receipts in 2011.
The total international tourist arrivals to Vietnam in 2011
reached 6 million, up by 19,1% from 2010, which
contributed to the increased tourism service receipts.
However, total services payments also witnessed a high
increase of 19.5% to USD 11.86 billion, largely due to the
uptrend in import freight and insurance (USD 7.5 billion, up
by 259 % from 2010, equal 634 % of total services

payments).

Investment income experienced a deficit of USD 5.0
billion, 10.0% higher than last year. The European public
debt crisis heightened macroeconomic and financial risks,
leading to increased withdrawals of CIs’ overseas deposits
together with a continuously contracted deposit interest
receipts due to sustained low international interest rates.
Meanwhile, payments recorded a modest increase of 7.8%
to USD 54 billion. There was a change in investment
income payment structure in 2011 against 2010, in which,
foreign loan interest payment reached USD 889 million, up
60.5% from 2010 due to high external debt outstanding on
the uptrend together with reduced concessional loans. The
last item, dividend to foreign investors, rose slightly.

Current transfers registered a surplus of USD 8.7
billion, up 10.1% from 2010. In particular, net private
transfers surplus was 8.3 billion, 10.0% higher than 2010.
Albeit international and domestic economic risks showed
an upward trend in recent years, remittance flows into
Vietnam remained stable as one of the important foreign
exchange sources to finance current account deficit. Public
transfers (mostly in the form of grants) were in surplus of
USD 0.36 billion, increasing by 13.6% as compared to 2010.

Capital and Financial Account

Surpluses were witnessed in the capital and financial
account in total at USD 6.4 billion, up 3.1 % from 2010 and in

almost all items. The capital account structure, however,
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experienced a change when FDI disbursement diminished
given domestic macro fluctuations in recent years while
external borrowings, especially short term borrowings,
escalated in the context of lower cost of external funds

than domestic ones.

Net foreign direct investment posted a surplus of
USD 6.5 billion, contracting by 87% from 2010; in which
inward FDI implementation reached USD 74 billion, 7.5%
lower than 2010, when outward FDI reached USD 0.96
billion, up 5% from 2010.

® Inward FDI: 2011 inward FDI implementation was
USD 7.43 billion, down 7.1% since 2010, equal to 67.5% of
total FDI implementation in Vietnam. The lower inward
FDI growth rate this year could be attributed to: (i)
uncertain macroeconomic developments, difficulties in
some production and business sectors, especially real
estate, resulting in foreign invetors’ concerns; (ii) increases
in foreign investors’ domestic borrowings for investment

projects.

¢ Outward FDI: Vietnam’s outward FDI in 2011
reached USD 950 billion, up 56% from 2010, with
PetroVietnam (USD 374 million) as the biggest investor,
Viettel Group (USD 185mn) ranked the second. FDI
outflows this year continued to aim at areas that Vietham
enterprises had comparative advantages such as mineral
exploitation, industrial plants, post and telecommunication,

airlines, banking, and in prioritized locations.

Medium and long term external borrowings and
repayments registered a surplus of USD 3.3 billion, up 19.4%
from 2010 given the increases in both ODA disbursement

and enterprises’ commercial borrowings.

Regarding the Government’s medium and long term
external borrowings and repayments: ODA loans and other
borrowings from international financial institutions in 2011,
continued to account for a large proportion (more than
70%) of the total. In which, the disbursement of ODA and
foreign borrowings reached USD 3.89 billion, up 16.2% from
2010 while principal repayments reached USD 24 billion.

Regarding enterprises’s medium and long term term

Capital and
financial account
continued to post a
surplus of USD 6.4
billion and
witnessed surpluses
in almost all items
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external borrowings and repayments: commercial external
borrowing disbursements by enterprises in 2011 tended to
increase over 2010, reaching USD 1.8 billion (except for
external borrowing disbursement by FDI enterprises),
mainly in such areas as electricity and electronics, hotel,

office, airlines, construction, etc..

Short term external borrowings and repayments of
enterprises, as the main source of import finance, posted a
high surplus of USD 16 billion, an increase of 54.6% from
2010. In the context of squeezed domestic financing and
domestic borrowing costs higher than the world price due
to impacts of inflation-curbing contractionary
macroeconomic policies, import enterprises sought more
external financing sources. Enterprises’ short term external
borrowing disbursements sharply accelerated to USD 14.6
billion, 73.7% higher than 2010. Short-term debt services
increased by 76.4% from USD 12.85 billion in 2010.

Portfolio investment decreased by 404% from 2010,
at a surplus of USD 14 billion. The inward portfolio
investment significantly dropped by 55.4% to USD 1.06
billion, and by 11% if USD 1 billion international bond
issuance by the Government in 2010 were excluded. The
foreign portfolio investment decrease partly showed the
international tendency of capital flight from emerging
markets due to the European public debt crisis. In addition,
the continuously declining domestic stock market resulted
in the erosion of domestic securities’ attractiveness to
foreign investors. For outward portfolio investment, in 2011,
Vietnam'’s credit institutions tended to sell foreign securities
given concerns about the impact of the European crisis and
the higher demand for domestic foreign currency loans,
which created a deficit of USD 348 million in Vietnam’s

portfolio investment abroad.

Investment in the form of money and deposits: The
domestic monetary and foreign exchange markets in 2010
witnessed complicated developments. There were times
when the domestic and foreign gold price gap reached
high. Thus, people tended to hold gold and foreign
currencies, therefore, money and deposit item experienced
a high deficit of USD 6.4 billion, a 9.4% decrease from USD
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7.06 billion in 2010. This was explained by the fact that the
banking system’s money and deposits posted a surplus of
USD 482 million (from a USD 503 million deficit in 2010);
money and deposit in other sectors (mostly in the form of
gold and foreign currencies held by individuals)
experienced a deficit of USD 6.88 billion, an increase of
4.9% from 2010.

2.6. Financial and Monetary Developments
Monetary Developments
Total liquidity increased at a many-year-low rate

Year-on-year total liquidity growth rate steadily
decreased over months in 2011, from 33.3% at end-2010 to
merely 12.1% at end-2011, the lowest level for many recent
years. Money circulation outside the banking system and
fund mobilization grew by 9.78% and 12.4%, respectively.
The modest growth rate of total liquidity was attributed to
the much slower growth rate of the banking system’s Net
Domestic Asset of 12.0% compared with 41.7% as of the end
of 2010, of which, credit to the economy increased by only
14.33%. On the contrary, Net Foreign Assets of the whole
system increased by 12.6% in 2011, mostly attributed to the
SBV’s purchases of foreign currencies for foreign exchange
reserves accumulation purpose, which expanded the
central bank’s net foreign assets by 20.8%; whereas, this
item in the credit institutions’ balance sheet narrowed by
30.7% amidst the lower growth rate of foreign assets than

that of foreign liabilities.

o Figure 4: Growth of monetary indicators, 2007-2011
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Capital mobilization moved in the same direction with
total liquidity

Monetary
indicators
increased at low
levels compared
with many recent
years, hence
contributing to
curbing inflation
and stabilizing
macroeconomic
conditions,
Jfollowing the
overall direction of
Resolution 11
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Developments of credit institutions’ capital
mobilization were in line with that of total liquidity;
accordingly, the y.oy growth rates steadily reduced over
months in the context of the SBV’s tight management of
the monetary policy following the Government’s overall
direction together with determined implementation of de-
dollarization measures.

% Figure 5: Growth of deposit by currency type in 2011
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At the end of 2011, total capital mobilization by the
banking system rose by 124% y.o.y, lower than the average
growth rate of 29.5%/year during the past ten years.

Currency composition in 2011 followed dollarization
gradually decreasing trend: y.oy growth rates of both VND
and foreign currency deposits slowed month after month;
specifically since in August 2011, foreign currency deposit
growth became much lower VND deposit growth. As of
end-2011, foreign currency deposits increased by only 4.1%
y .0y, the lowest level since 2004. Foreign currency deposit
growth slowed down considerably since April 2011, when
the interest rate cap on USD deposits of individuals and
organizations were applied, then the year-end deposit
outstanding decreased by 116% from April. The low
growth rate of foreign currency deposits contributed to de-
dollarization. The percentage of foreign currency deposits
in overall capital mobilization was 21.1% at end-2010,
peaked at 24.6% in April 2011, then jumped down to the
ever the lowest rate of 19.5% in December 2011. Regarding
VND deposits, the growth rate for the whole system also
followed the downward trend, in the context of slowdown
economic growth, pressured production and businesses,

and the SBV’s tightened monetary policy leading to the
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contracted money supply to the economy.

Capital mobilization breakdown by group of credit
institutions showed that the contribution of state-owned
banks reduced, while that of other credit institutions (joint-
stock commercial banks, non-bank credit institutions,
People’s Credit Fund, 100% foreign-owned banks, foreign
banks’ branches, joint-ventured Banks increased. Capital
mobilization by 4 state-owned commercial banks rose by
only 8.63% from December 2010; of which, VND deposits
increased by 10.84% while foreign currency deposits was
down by 2.75%. Mobilization by Mekong Housing Bank
and Social Policy Bank went up by 19.44%; of which,
mobilization in VND increased by 19.90%, whereas, that in
foreign currencies decreased by 8.20%. Capital mobilization
by other groups of credit institutions accelerated by 15.21%;
of which, that in VND and foreign currencies rose by
17.78% and 7.66%, correspondingly. As of end-2011, capital
mobilization by state-owned banks and Social Policy Bank
accounted for 4392% of overall fund mobilization
compared with 45.29% in 2010; while that by other credit
institutions reached 56.08%, higher than 54.71% achieved at
end-2010.

Figure 6: Deposit constributions Figure 7: Credit contributions
by bank groups in 2011 by bank groups in 2011
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Credit to the economy grew at the record low level,
with both VND and foreign currency credit growth
rates reduced sharply from 2010

The y.oy. growth rate of credit to the economy
gradually decelerated under the impacts of contractionary
macroeconomic policies, with the monthly growth rate at
the lowest ever. Total credit to the economy as of
December 2011 increased by only 14.33% y.oy (averaging
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at 1.2% monthly), a sharp reduction compared with that of
32.4% in 2010 and also the lowest rate ever recorded.

000 - Figure 8: Growth of credit to the economy in 2011

60,00
50,00
40,00 l l l l I

30,00 l
20,00

10,00

Mar/11
Apr/11
May/11
Jun/11
Jul/11
Aug/11
Sep/11
Oct/11
Nov/11
Dec/11

(=

N = =
9 = A
g 5 3
a — oo

N In VND I [n foreign currencies Credit to the economy

Source: State Bank of Vietnam

Following the trend in 2010, foreign currency credit in
2011 continued to increase at a faster pace than VND credit
in the context that lending rate in foreign currency was
considerably lower than in VND. The average monthly
growth rate of VND loan outstanding was 1.03% compared
to that of 14% for foreign currency. Especially, in February
2011, foreign currency credit growth rate peaked at 62%
y.0y, while VND one grew at the rate of 27.1% y.oy. During
the first seven months, the continuously and rapidly growing
pace of foreign currency loan outstanding averaging at
3.3%/month raised concerns about exchange rate risk on
enterprises’ liabilities. However, since August 2011, there was
a continuous decline in the foreign currency credit
outstanding thanks to a series of measures to stabilize
foreign exchange market and diminish the exchange rate
risk, including: to limit foreign currency lending according to
Circular 07/2011/TT-NHNN issued by the SBV dated March
24,2011, to impose a low interest rate cap on USD deposits to
reduce USD deposits, hence limit USD lending, moving from
the foreign currency borrowing-lending relationship to
buying-selling one under the Government’s direction. As a
result, foreign currency investment growth rate at end-2011
sharply reduced to 16.8% from 484% at end-2010. For VND
credit, the loan outstanding experienced a steady increase
over months but at a considerably lower rate than previous
years due to the impacts of tightened macroeconomic

policies under Resolution 11 (except for the extraordinary
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growth in December 2011. At end-2011, VND loan
outstanding increased by 13.7% compared with that of 29.0%
in 2010, being the ever lowest rate in many recent years.

Currency composition of credit to the economy as of
December 2011 also recorded positive changes in line with
the direction of gradual de-dollarization. The proportion of
foreign currency loan outstanding to total loan outstanding
increased to 22% in July from 19% in January, then reduced
to 20.0% by the end of the year.

Credit growth rates by all groups of credit institutions,
including joint stock commercial banks, decreased. In 2011,
credit growth of state-owned commercial banks (SOCBs)
and other credit institutions (joint-stock commercial banks,
joint-venture banks, foreign banks’ branches, 100% foreign-
owned banks, financial companies and leasing companies)
were 14.75% and 14.17%, correspondingly.

Credit composition by SOCBs and other credit
institutions in 2011 remained nearly the same as 2010. As of
end-2011, credit outstanding of SOCBs, Mekong Housing
Bank together with Bank of Social Policy, and other credit
institutions accounted for 44.88%, 4.53%, 50.59% of the total
credit outstanding of the system, respectively.

Credit to the economy by economic sectors: credit for
rural development (including agriculture, forestry and
fishery) accounted for 8.8%, and and that for industry and

construction was around 30.89% of total credit outstanding.
Interest Rates
VND interest rates

Amid the SBV’s tight monetary management with the
contracted money supply and rising policy interest rates,
the market's VND interest rates were under pressures to
increase, with such pressures being strong in the first half

of the year and then eased in the last 6 months.

During the first 6 months of 2011, both VND deposit
and lending interest rates accelerated sharply: At end of
June 2011, the average VND deposit rate was 15.6% per
annum (p.a) compared with that of 1244% p.a as of end-
2010, higher than the 14% deposit interest rate cap as

During the first half
of 2011, VND
interest rates were

under pressures to
accelerate sharply
but then gradually
declined in the last
6 months.
Meanwhile, there
was little change in
JSD interest rates
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several credit institutions facing liquidity problem exploited
the loopholes in the SBV’s regulations on deposit interest
rate caps. Accordingly, VND lending interest rate
continuously increased correspondingly because of higher
mobilization cost and tightened fund supply, averaging at
18.5% p.a as of end-June, compared with 15.27% p.a at the
end of 2010.

% pa Figure 9: Deposit and lending rates in 2011
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Pressures to raise interest rates eased in the second
half of the vyear, thanks to the gradually stabilized
macroeconomy (monthly inflation rate gradually declined,
trade deficit narrowed, exchange rate and foreign
exchange markets stabilized, and foreign exchange
reserves increased), together with the SBV’s solutions to
channel the capital flow between primary and secondary
markets and supervise the system. Since early September,
almost all commercial banks seriously complied with the
SBV’s regulation on deposit caps (14% p.a imposed on
deposits of one month and above terms; 6% p.a for
demand deposit and term deposits of less than one-month);
as of year-end, the prevalent lending interest rates for
production and businesses ranged from 17.0 to 20.0% p.a,
and the lowest rate was at 15.0% p.a.

USD interest rates

USD interest rates remained stable: USD deposit rate
was on a downtrend, while USD lending rate slightly went

up in the last three months of the year.

USD deposit interest rate gradually decreased to be
equal or lower than the cap imposed by the SBV. In
addition to the objective of curbing inflation and stabilizing

STATE BANK OF VIETNAM
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macroeconomic conditions, the SBV carried out
determined and strong measures to stabilize foreign
exchange markets and de-dollarize the economy,
including: (i) the USD deposit interest rate cap, (ii)
narrowing the range of USD borrowers, (iii) strengthened
supervision, inspection and sanctions of violations in
foreign exchange markets, etc. Thanks to these measures,
USD deposit interest rate boarded on a downward trend,
with individuals’ and economic organizations’ prevalent
deposit rates from 4.0-5.0% p.a and 1.0% p.a respectively in
the first 3 months, to 2.0% p.a and 0.5% p.a respectively
from mid of April to year-end, equal to the caps imposed
by the SBV.

USD lending interest rate went up in the last 3
months. They were fairly stable during the first over 9
months, at 6.0-7.0% p.a, and 7.0-8.0% p.a for short-term and
medium/long-term loans respectively, then slightly
increased since end-September by 1.0-1.5% p.a to 6.0-7.5%
p.a and 7.5-9.0% p.a respectively. The main reasons were:
(i) USD credit demand tended to increase, and (ii) the SBV
increased foreign currency reserve requirement ratio and
imposed higher risk weights on several foreign currency
assets for capital adequacy ratio-CAR calculation, hence
raising credit institutions’ foreign currency mobilization
cost, leading to the rise of USD lending interest rates.

Inter-bank Market
Transaction scale expanded

The total volume of VND lending and deposit on the
inter-bank market in 2011 reached VND 6,896 trillions, an
increase of VND 1.860 trillions, showing a 37% growth from
2010. Total volume of USD lending and deposit reached
USD 156,015 millions, up by USD 41,979 millions, or 36.8% in

comparison with 2010.

Regarding terms/maturities, inter-bank transactions
were mostly conducted with below 1-month terms,
especially overnight. The turnover of overnight
transactions for the whole year was VND 2,756 trillion and
US$89,260 million.

Liquidity in the whole CIs’ system in 2011 was

In the inter-bank
money market,

transaction scale
expanded; inter-
bank interest rates

increased and
Jluctuated greatly
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stabilized despite some inter-bank market disturbances
resulted from several JSCBs facing temporary liquidity
problems. The SBV undertook measures to stabilize the
inter-bank market, closely monitor commercial bank
with liquidity difficulties and provide timely supporting
through refinancing and open market operations.

Inter-bank interestrates increased and fluctuated

Inter-bank interest rates witnessed volatilities and
relative increases from 2010. The fluctuations were quite
significant during the first four months when inter-bank
interest rate continously increased since the last year-end.
The average inter-bank rate increased from 11.1% p.a in
December 2010 to 13.18% p.a in April 2011 for overnight
rate, from 1282% p.a in December 2010 to 13.02% p.a in
May 2011 for one-week term, and relatively stable for other
terms. At this point of time, the inter-bank interest rates
were affected by the SBV’s policy interest rate increase and

tight money supply.
% pa Figure 10: VNIBOR interest rate in 2011
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Between May and August 2011, inter-bank market
was stabilized with its rates on a downward trend after the
first four months as the more abundant liquidity in the
context of the foreign exchange market stabilized after the
positive development of macroeconomics. Overnight
interest rate declined from 12.63% p.a in May to 10.90% p.a
in August. Rates of other terms was fairly stable around
13% p.a.

The market, however, experienced some disturbances
since August 2011, due to liquidity difficulties in some small
CIs. Inter-bank interest rates, though not as high as in the first

STATE BANK OF VIETNAM
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four months, reached 1249% p.a in September 2011 and
14.11% p.a in December 2011 for overnight term. Also, by end-
December, interest rates for below one-month term increased
by 05% - 13% p.a compared with the level of August 2011;
especially, the average interest rate for 12-month maturity

jumped sharply to 17.6% p.a.

USD interest rates generally shared the same relative
upward trend as VND ones. USD interest rate rose from
0.5% p.a in December 2010 to 0.99% p.a in December 2011
for overnight transactions, and from 1.05% p.a to 2.46% p.a
for one-month term, and 2.34% p.a to 3.32% p.a for 12

month term.
Foreign Exchange Market

The foreign exchange market became much more
stable than last year, with the market supply and demand
striking a fair balance. Considering the whole year 2011, the
average inter-bank exchange rate increased by 10.01%; the
exchange rate average of commercial banks accelerated by
7.88%; and the black market exchange rate rose by 1.19%,
from 5.52%; 5.55% and 8.32% in 2010, respectively.

Regarding the market trend during the year, after
experiencing a tense during Q1, the foreign exchange
market became stabilized until end-July thanks to the SBV’s
synchonous implementation of monetary and foreign
exchange management measures. Since mid-April,
actually-transacted inter-bank exchange rate gradually
went down to lower levels than the average inter-bank
exchange rate. The parallel foreign exchange market was
closely monitored. The SBV made foreign exchange
purchases from commercial banks to build foreign
exchange reserves. Foreign exchange market and
exchange rate, however, witnessed some disorders and
appreciations from mid-August, due to the sentimental
impacts of complex developments in the world economy
and international gold prices. However, with subsequent
measures of the SBV including: (i) average inter-bank
exchange rate adjustments; (ii) foreign exchange market
interventions, and (iii) announcement of regulating the
trading band fluctuation within 1% until year-end to ease

market sentiment, the exchange rate and foreign exchange

There was an
evident
improvement in the
Jforeign exchange
market after
significant
Sfluctuations in
previous years
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Significant
Sluctuations in the
world gold prices led
to complicated
developments in the
domestic gold
market and gold
price hikes
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market were stabilized again. The parallel foreign
exchange market continued to be strictly controlled;
legitimate and rationale foreign currency demands of
institutions and individuals were adequately met; foreign
currency sales by enterprises and individuals to the
commercial banks were pushed up; and the SBV
purchased a considerable amount of foreign currency to
accumulate foreign exchange reserves. Especially, there
was a trend of the public shifting from keeping foreign
currency deposits to VND deposits, hence step-by-step
tackle the dollarization problem in the economy.

Figure 11: VND/USD exchange rate developments in 2011
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Positive developments in the foreign exchange
market during last year were mainly attributed to:
improvements and surpluses in balance of payment;
aggressive and appropriate measures of the SBV in
strengthening the foreign exchange market, thus bringing
the parallel market into order and reducing the potential
turbulences in both foreign currency and gold markets;
flexible management of the official exchange rate to reflect
the actual market demand and supply, hence leading to
improvements in market liquidity.

Gold Price Developments

The domestic gold market underwent relatively
complex developments in 2011. From the beginning 2011,
domestic gold prices went up significantly by
approximately 15.9%, mostly due to abnormal fluctuations
in world prices and burgeoning speculation activities.

The domestic gold price witnessed strong fluctuations
during the first 9 months, peaking at VND48.45 millions in
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August 2011 when the world gold prices reached the record
level of $1920/0z. Differences between domestic and world
gold prices were at high levels due to strong and rapid
changes in global gold prices together with high domestic
demand albeit low supply. However, from mid-September
and during Q4, domestic gold prices tended to decline and
closely followed the world price developments, mainly as a
result of downward trend of the world price and the SBV’s
timely measures to stabilize domestic gold market.

Securities Market

Securities market in 2011 slumped with negative
growth of prices and transaction value, leading to the
narrowed market scale. Compared to end-2010, VN-Index
indicator fell by 27.5% to 351.55, HNX-Index decreased by
4858% to 58.74. The average transaction value was VND
1,030.5 billion/session, a decline of 59% compared to VND
25094 billion/session in 2010. The value of listed stocks
increased by 13.03%, market capitalization was equivalent
to 20% of GDP, compared with 37% and 33% of GDP in
2010, respectively. Auctions of government bonds,
however, were buoyant on the primary market in the last
half of the year with main participants being commercial
banks. The slump of securities market was mostly
attributed to the declining trend in international securities
markets together with the impacts of tightened macro

policies on capital inflows to the securities markets.
2.7. Activities of Credit Institutions

The number of credit institutions in 2011 recorded
insignificant change compared with 2010, however,
governance and management activities, prudential ratios
and financial capacity ratios witnessed improvements since
2010. Vietnam’s volatile macroeconomic environment albeit
a financial market still in the developing process, however,
heightened the risks and challenges for credit institution

operations in 2011.

Governance and management activities, financial
capacities of credit institutions continued to be
improved

By the end of 2011, the banking system consisted of 5

Securities market
slumped

Credit institution

system was
generally stable:
financial capacity
and governance
activities were
improved,soundness
indicators recorded
positive
developments, and
credit risk
heightened but
within control
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state-owned commercial banks, 37 joint stock commercial
banks, 1 policy bank, 1 development bank, 50 branches of
foreign banks (including sub-branch), 5 banks with 100%
foreign capital, 4 joint venture banks, 50 representative
offices, 18 financial companies, 12 financial leasing
companies, 1 central people’s credit fund and more than
1000 local people credit funds. The network of credit
institutions covered not only the domestic market but also
big strides in expanding to some international markets. The
credit institution system'’s financial capacity continued to be
strengthened, operational size was expanded, and
prudential ratios and financial capacity ratios were
ensured.

During recent years, credit institutions’ governmance
was transformed into the head- office- centralized
governance model, in line with their sizes and
development trends. Organizational and operational
models were innovated, with international practices
applied, including various components of modern banking
governance such as risk management, asset and lialibity
management, internal audit, business strategy,
management information system, technology service, etc.

to strengthen governance capacity.

Table 1. Credit institutions system of Vietnam

(By December 31, 2011)

No Types 2010 2011
1 State-owned commercial banks 05 05
2 Policy Bank 01 01
3 Development Bank 01 01
4 Joint stock commercial banks 37 35
5 Joint venture banks 05 04
6 Branches of foreign banks 48 50
7 Banks with 100% foreign capital 05 05
8 Financial companies 17 18
9 Financial leasing companies 13 12
10 Central people’s credit fund 01 01
11 Local people’s credit funds 1057 1095
12 Small -sized financial institution 01 01
13 Representative offices of foreign bank 48 50

Source: State Bank of Vietnam

Soundness indicators in banking operations recorded
positive developments

Soundness indicators in 2011 developed positively
compared to that in 2010. Additionally, the substantial

equity growth resulted in the minimum capital adequacy
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of the whole credit institution system, branches of foreign
bank (excluding subsidiaries of credit institution) being
relatively stable compared to the end of last year. The ratio
of short-term capital used for medium-term and long-term
loans of the whole system reduced. Regarding the
implementation of solvency ratios, most credit institutions

complied with solvency ratio as regulated.

Operational risk of the banking system increased but
under control

Credit risk: Nonperforming loans tended to increase
compared with the previous year but still within the control
of SBV.Main NPL determinants included high lending rates
and difficulties facing business activities given the
Goverment’s tight macroeconomic policies to control
inflation. Nonperforming loans as of the end of 2011
increased to 2.86% from 2.04% in 2010.

Liquidity risk: Liquidity situation of credit institutions
at times in 2011 was in disorder but basically solved timely.
High liquid assets including cash at vaults, deposits at SBV
and highly negotiable valuable papers were likely to
increase in the latter months of the year. The balance
between deposits and loans was ensured from the

perspective of the whole system.
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The SBV conducted
its management in

consistency with
the spirit of the
Government’s
Resolution 11 in
order to achieve the
common objective
of containing
inflation and
stabilizing
macroeconomic
conditions

The monetary policy
was managed tightly
and prudently, in
order o rein in
credit growth rate
below 20% and total
liquidity at around
15-16%,
contributing to
inflation curbing
and macroecononic
stabilization
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Part II - The State Bank of Vietnam’s Management

All management activities of the SBV in 2001 were
aimed at implementing the objective of prioritized inflation
curbing and macroeconomic stabilization in the spirit of the
Government’s Resolution 11. Accordingly, the SBV focused
on: managing the monetary policy tightly and prudently to
control the total liquidity and credit growth under the set
targets; managing the exchange rate and foreign exchange
market in line with foreign exchange supply and demand,
increasing market liquidity and improving the balance of
payment and accumulating international reserves;
implementing ad-hoc supervision focusing on credit,
interest rate, exchange rate, gold trading and strictly
supervising weak banks; enhancing banking technology
modernization and promoting non-cash payment activities;
ensuring the vault and treasury security; credit information
activities which contribute to ensure the banking system
safety; and continued improving the institutional system of
monetary and banking legislation in line with international
practices and Vietnam'’s conditions.

1. Monetary Policy Management
Gradually increasing policy interest rates

The SBV flexibly adjusted policy interest rates in 2011,
in line with the macroeconomic and money market
developments. From February to April, policy interest rates
including refinance rate, overnight lending rate in inter-
bank electronic payment was gradually raised from
9% to 12-13-14%/year; rediscount rate 7-12-13%/year.
Subsequently, in October, the SBV increased refinancing
rate from 14%/year to 15%/year, overnight lending rate in
inter-bank electronic payment from 14%/year to 16%/year.
At the same time, the interest rate on foreign exchange
excess reserve was reduced from 0.1%/year to 0.05%/year,
equivalent to the rate applied to the SBV’s deposits at FED
using credit institutions’ deposits, which aimed at lowering
interest costs for the SBV, in line with the direction of
limiting foreign currencies consistenly held in accounts and
facilitating a  gradual shift from the foreign currency
borrowing-lending relationship to foreign currency
buying-selling one.
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In addition, the SBV issued legal documents
regulating deposit interest rates of the credit institutions,
including: Circular No. 02/2011/TT-NHNN dated 03 March
2011 and Circular No. 30/2011/TT-NHNN dated 28
September 2011 stipulating on the maximum interest rate of
VND deposits of organizations and individuals at credit
institutions; Circular No. 04/2011/TT-NHNN dated 10 March
2011 stipulating interest rates applied in case organizations
and individuals make early withdrawals at CIs, Circular No.
09/2011/TT-NHNN dated 9 April 2011 and Circular No.
14/2011/TT-NHNN dated 01 June 2011 stipulating the
maximum interest rates of USD deposits of organizations
and individuals at CIs.

Flexibly regulating open market operations
(OMOs) in line with market supply and demand
of funds

OMOs in 2011 were regulated flexibly, closely
following the market's fund supply and demand
developments, with the aim of supporting VND short term
liquidity for CIs, helping to stabilize market interest rates
and exchange rate. Accordingly, the SBV conducted daily
transactions offering to buy commercial papers with short
maturities (7 and 14 days); using quantitative auction
method; with interest rates adjusted in line with the
objectives of SBV’s monetary policy management.

During the first nine months of the 2011, with the
objective of strict monetary control to rein in credit and
liquidity growth within the set targets, aiming at curbing
inflation albeit ensuring liquidity stability for Cls, the SBV’s
OMOs offered to buy commercial papers mainly with 7-
day maturity, with interest rate raised from 10%/year to
15%/year, quantities offered to buy averaging at around
VND 8.400 billion/session and the average auction winning
quantity at about VNDS8.000 billion/session.

Since the latter half of September, the annual credit
and total liquidity growth rate were controlled within the
targets set at the beginning of the year, inflation showed
signs of slower increases. In this context, in order to ensure
the money market stability and supporting exchange rate
stability, the SBV’s OMOs offered to buy commercial papers
with 7 day and 14- day maturities, with interest rate of
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14%/year, the average quantity offered to buy at VND
3,400 billion/session, and the average auction winning
quantity at about VND3,100/session.

Together with flexible management of other
monetary policy instruments, OMOs contributed to
stabilizing the money market, ensuring the CI system’s
payment safety and exchange rate stability; and keeping
inter-bank market interest rates around OMO rates.

Flexibly using the refinancing instrument so as
to support credit institutions’ liquidity

Refinancing is a monetary policy instrument used
flexibly by the SBV in 2011 to provide short-term financing
support for CIs to ensure the system liquidity stability, at the
same time to provide additional funds for lending to
effective production and business activities. Refinancing
loans for liquidity support had maturities from 1-3 months,
and was concentrated within roughly a month before the
Lunar New Year so as to help ClIs stabilize their liquidity,
ensure the system safety in the context of boosted payment
demand of the economy.

Increasing the reserve requirement ratio on
foreign currency deposits, keeping this ratio on
VND stable

The SBV kept the reserve requirement ratio
unchanged for VND deposits to stabilize the monetary
market and limit interest rates increases, given that VND
fund of the banking system was not yet abundant, reserve
requirement ratio was 3% for demand deposits and term
deposits with maturities under 12 months, 1% for term
deposits with maturities of 12 months and up. Regarding
foreign currency deposits, the SBV implemented the
following measures: increasing the reserve requirement
ratio 3 times from 4% to 8% for demand deposits and term
deposits with maturities less than 12 months, from 2% to 6%
for term deposits with maturities from 12 months and up;
requiring ClIs to calculate reserve requirement on their
overseas deposits pursuant to the SBV’s Circular No
27/2011/TT-NHNN dated 31 August 2011.

Strictly controlling credit, shifting credit
structure toward concentrating funds for
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production sectors and limiting credit for
risky areas

The SBV controlled the size and quality of credit and
ensured the system safety through strong and sychonous
monetary policy measures, focusing mainly on: requesting
CIs and foreign banks’ branches to control their credit
growth, at the same time adjusting the credit structure and
improve credit quality to concentrate funds on production
and business, reduce the speed and outstanding loans to
non-production sectors by 30/6/2011 to 22%, and by
31/12/2011 to 16%; implementing regulatory measures to
strictly rein in foreign currency credit growth through
increasing reserve requirement ratios and broadening
types of deposits that need to have required reserves in
foreign currencies; increasing the risk weights of some
foreign assets from 20% to 50%, (v) narrowing the range of
foreign currency resident borrowers as well as lowering the
caps of CIs’ USD deposit rates for economic organizations
and individuals; and inspecting and examining some CIs
with high foreign currency credit growth.

2. Foreign Exchange Management

Average inter-bank exchange rate was increased,
the trading band was narrowed, foreign
exchange market was intervened flexibly

In February, in order to stabilize the tensing FX market
during the beginning months, SBV increased average inter-
bank exchange rate by 9.3% and narrowed trading band
from +/-3% to +/-1%. These adjustments were implemented
together with other comprehensive measures such as:
interest rate caps of 3%/year for individuals’ USD deposit
and 1%/year for institution’s (except credit institutions), and
lowering the caps in June correspondingly to 2% and 0.5% to
fight against dollarization in the economy and gradually
shift borrowinglending relationship to buyingselling one;
regulations to narrow the range of domestic resident
borrowers for foreign currency credits; (iii) increase of
reserve requirement ratio for foreign currency deposits in
April; a set of solutions to ensure foreign currency for
gas&oil import. Thanks to these solutions together with
tightening monetary policy, FX market was generally stable
from late February to mid-August.

Exchange rate and
Sforeign exchange
(FX) market were

managed in line
with the supply-
demand relation,
market liquidity
increase, and
improvements of
balance of
payment and
Jforeign exchange
reserves
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However, turbulence arose in the FX market and
exchange rate from mid-August. In order to stabilize the
market sentiment and restore the stability for gold and FX
markets, the SBV implemented comprehensive solutions:
flexibly two-way adjusting the average inter-bank
exchange rate based on supply-demand relation of the
foreign currency; guiding commercial banks to proactively
sell foreign currencies to meet the needs of the economy;
announcement by the SBV’s Governor to protect VND
within 1% depreciation limit until the year end to stabilize
the public sentiment and finally, the SBV’s commitment
was realized; coordinating with ministries to strengthen
parallel market activities and implement measures to
stabilize the FX market. After the SBV’s efforts, the FX
market witnessed positive changes and stable trend from
October until the year end.

Managing the State foreign exchange reserves
in order to ensure the safety, liquidity and
profitability

The State foreign exchange reserves management in
2011 continued to ensure principles of safety, liquidity, and
profitability, the reserves size increased. When the supply
and demand in the FX market were imbalanced, the
reserves were used flexibly to stabilize the FX market,
exchange rate and macroeconomic conditions. From the
beginning of the year, the SBV actively used various
measures to flexibly manage the exchange rate and
stabilize FX market. Therefore, the market moved from
excess demand condition in the Q1 to excess supply in Q2
and Q3. As a result, despite of the high payment demand in
foreign currency in some periods during Q1 and Q4, the
reserves was improved for the whole year 2011 given the
accumulations in excess supply period.

Managing gold trading to stabilize domestic
gold market

In 2011, SBV implemented measures to stabilize gold
price and domestic gold market through issuing a circular
to terminate borrowing and lending in gold by credit
institutions and prohibiting banks to lend for gold buying
purpose, except bullion licensed by the SBV. Additionally,
SBV increased risk ratio to 250% for gold-guaranteed loans.

STATE BANK OF VIETNAM



THE STATE BANK OF VIETNAM’S MANAGEMENT .

Especially, by allowing five commercial banks and the SJC
to intervene and stabilize the gold price, the SBV narrowed
the domestic and international gold price gap, which
contributed to stabilizing domestic gold price
developments in line with international movements.

Managing current transactions and domestic use
of foreign currency in accordance with the
integration trend

In the last year, thanks to open policies to attract capital
inflow in Vietnam’s integration trend, and country-wide
development of foreign currency payment- receipt network,
the remittance in 2011 rose by 12 % compared to 2010. This
contributed to the improvement of the overall balance of
payments. At the same time, the SBV worked closely with the
Ministry of Public Security to regulate the market and
supervise the implementation of regulations on: (i) restricting
the use of foreign currency in Vietnam’s territory; (i) stopping
to post, advertise goods and services price in foreign currency;
(i) regulating the operations of currency exchange agencies
in order to gradually fight against dollarization in the
economy and stabilize the FX market.

Managing capital transactions to ensure the
soundness of the balance of payments in
accordance with the principles of foreign debt
management

SBV collaborated with ministries to effectively
manage capital inflows to ensure a sound balance of
payment. In 2011, the Ministry of Planning and Investment
has granted 75 new investment projects outward 26
countries, territories, and amended 33 existing projects.
Reports of corporations which had investment project
abroad shows that USD 950 million. of their outward FDI
projects was disbursed in 2011. Additionally, SBV registered
1,156 medium-long term foreign loans by enterprises,
totaling USD 5.5 billion disbursement rate was under the
annual limit. From 9/2011, the SBV set the required reserves
rate of 1% for foreign currency deposits abroad (Circular
No. 27/2011/TT-NHNN dated 31/08/2011), which helped
harmonize capital flows and stabilize the FX market.

The debt indicators were under safety thresholds, in
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accordance with the IFI's standards. Accordingly, Vietnam’s
debt rate was assessed to be within controllable range and
not in the High Indebtedness Poor Countries (HIPCs).

3.Banking Inspection and Supervision
Inspection and examination activities

In 2011, the Banking Supervisory Agency (BSA)
leveled on the whole banking supervision network to
conduct ten of hundreds of planned and ad-hoc
inspections. The inspections focused on credit extension,
financial investment, governance, foreign exchange
trading and anti money laundering. Ad-hoc inspections
focused on: credit extension related to investment,
securities trading, properties, and consumer loans; foreign
currency loans; financial leasing company; compliance to
regulations on interest rate cap of VND and USD
denominated deposits; gold trading. For credit institutions
and foreign bank branches, the planned inspections were
compliance-based for monetary and banking policies,
regulations and risk-based for their operations and
activities.

In addition, the SBV set up groups to work with 37
Joint Stock Commercial Banks, some financial companies
and some foreign credit institutions in order to timely catch
up their operational and organizational issues, their
implementation of the Government’s Resolution 11/NQ-CP;
and assess of their liquidity, credit activities and other
pressing issues.

The examination outcomes revealed problems,
violations, and potential risks in the operation of credit
institutions, foreign bank branches. Then, the SBV took
actions under its authority and made necessary requests
and warnings, and detected loopholes in related policies to
the report to appropriate authorities for amendments.

Banking monitoring

In 2011, the SBV continued to develop the project
"Information System For Offsite Supervision" and project
"Information Processing System For Regulating People’s
Credit Funds System®; to develop early warning system.

STATE BANK OF VIETNAM
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Anti money laundering activities

In 2011, the SBV continued to do tasks of the Standing
Agency assisting the Steering Committee for Anti-money
Laundering, acting as a focal point of Vietnam in the
Asia/Pacific Group on Money Laundering (APG), focal
point to implement the National Action Plan on Combating
Anti-money Laundering and Terrorist Financing and
Vietnam’s commitments to the Financial Task Force on
anti-money laundering.

In 2011, the SBV issued a Circular to provide guidance
on risk-based identifying and updating customer
information and On-site Inspection Manual on anti-money
laundering; signed MoU on cooperation in providing
information on the anti money laundering between the
SBV and Bank of Laos. The SBV continued to focus on
drafting the law on anti money laundering, which would
be approved by the National Assembly in 2012.

4.Legal Activities

Institutional system for monetary and banking
activities continued to be improved in line with the
international practices and Vietnam'’s conditions in order to
enhance the SBV’s state management effectiveness and
facilitate CIs’ operations in a safe and effective manner.

Legal framework development

In 2011, the SBV issued 38 new Circulars, mostly on
guiding the implementation of the Law on the SBV and the
Law on Credit Insititutions, important policies on monetary
and credit activities, foreign exchange management,
prudential regulations, information publication,
administrative procedures reforms.. These significantly
helped conduct monetary policy, facilitate Cis’ safe and
efficient operation. Besides, SBV amended, supplemented
07 Circulars to improve banking regulations system.

In 2011, the SBV was assigned by the Prime Minister to
lead to draft Deposit Insurance Law and Anti-Money
Laundering Law which were in the Laws, Ordinances
Developing Plan in 2011 of the 13th National Assembly. SBV
submitted the two above draft Law to the Government for
scrutinization before submiting to the National Assembly for
approval. These two draft Laws were commented by 13th

The core task in
institutional
improvement is 1o
develop legal
documents guiding
the implementation
of the Law on the
State Bank of
Vietnam and the
Law on Credit
Institutions in 2010,
handling policy
obstacles,
Jacilitating CIs’ safe
and effective
activities
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National Assembly, Session 2, and proposedly to be approved
in the next Session. In addition to laws, SBV also submitted to
the Government for issuing 02 Decrees: (1) Decree
10/2011/ND-CP dated 26/01/2011 to amend and supplement
some articles of Decree 141/2006/ND-CP dated 22/11/2006
promulgating CIs' legal capital list; and (i) Decree
95/2011/ND-CP dated 20/10/2011 to amend and supplement
some articles of Decree 202/2004/ND-CP dated 10/12/2004
sanctioning administrative violations in monetary and
banking activities.

The SBV also reviewed all legal documents which
would expire in 2011 and announced in Decision 311/QD-
NHNN dated 24/4/2011 and Decision 1630/QD-NHNN dated
21/7/2011. In order to establish and improve the banking
sector’s legal documents database, in 2011 SBV coordinated
with STAR project to systematize banking sector’s legal
documents from 1951 onwards in an effort to sufficiently
provide legal information and look-up utilities for legal
development and implementation in banking sector.

Strengthening banking law enforcement

To strengthen law enforcement in banking, SBV
implemented those key tasks in 2011:

Administrative procedures symplification, to
implement Resolution 60/NQ-CP in 2010, SBV simplified
administrative procedures in 4 areas of payment,
establishment and opperations of banks, FX operations and
monetary activities.

Documents review and scrutinization: for the
institutional improvement of legal document review
process, the Governor issued Circular 31/2011/TT-NHNN
dated 30/9/2011 to replace Desicion 38/2006/QD-NHNN
dated 1/8/2006 on reviewing and handling the SBV’s legal
documents. In 2011, SBV reviewed 36 Circulars issued by
the Governor and jointly by related authorities in the period
from 01/10/2009 to 30/9/2010. The SBV reviewed under its
authority other legal documents issued by Ministries,
ministry-level agencies, People’s Commitees and People’s
Councils which related to SBV’s management areas. Also,
SBV actively cooporated with Ministry of Justice to review
some important legal documents on trending issues which
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were received public attention.

Strengthening to monitor the law enforcement: the
SBV implemented solutions to monitor the law
enforcement situation in banking sector which based on
Plan 1427/KH-NHNN dated 23/2/2011 on monitoring law
enforcement. SBV reported to Ministry of Justice the
enforcement of regulations on payment.

Reinforcing information dissemination and law
education activities: to conduct the Government’s plan on
these activities in the period of 2008-2012 as attached in
Decision 37/2008/QD-TTg and and SBV’s plan of
information dissemination and law education activities in
2011, the SBV made publication and information
dissemination of banking regulations and Government’s
Decrees on the SBV’s website.

International legal activities

SBV participated in the legal discussion of
international treaties, international commitments, foreign
contracts and agreements relating to monetary and
banking activities; cooperated in dealing with foreign-
related issues, disputes relating to monetary and banking
activities.

Additionally, SBV also actively participated in
reviewing international commitments and agreements,
examined and proposed the list of WTO commitments
which would be directly applied and cooperated with
other international institutions such as WB, CIDA, STAR,
IMF in improving the legal framework. SBV introduced
international standards and practices into Vietnam'’s
banking regulations, especially in developing the Law on
Deposit Insurance and the Law of Anti-money Laundering.

5.Issue and Vault
Cash issuance and management

Considering macroeconomic indicators, projected
cash/total liquidity proportion and others, the SBV
developed 2011 Banknote Printing Plan and Guidelines for
the following years to ensure sufficient cash supply to the
economy and ensure the national cash reserves
requirement.
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Monitoring closely developments of cash in
circulation, the SBV made proper cash regulation in a
timely and flexibly manner to meet the payment needs of
the economy both in volume of banknote and
denomination structure to ensure sustainable and smooth
currency circulation and avoid partial excess or shortage of
cash in circulation. The SBV worked in collaboration with
Ministry of Culture, Sports and Tourism, the Government
Committee for Religious Affairs and mass media on
publication of the legitimate use of cash in national days,
festivals and religious events, etc.

The SBV also implemented solutions to reduce the
pressure in cash transactions by credit institutions with the
SBV including expanding vault capacity and initiating an
appropriate cash regulation model. In 2011, the SBV
undertook a pilot implementation of cash collection and
delivery centre through some credit institutions in Ha Noi
and Ho Chi Minh City; as a result, some regional, provincial
vaults were built as transferring vaults with the task of cash
regulation among regional SBV’s branches.

In order to improve the quality of banknotes in
circulation, the SBV continued quality assessment of
polymerbased banknotes and efforts was given to promote
banknote counting, sorting, retrieving unfit banknotes,
issuing new ones into circulation to ensure all cash in
circulation be clean and fit.

Vault operation security

In order to strengthen the safety of vault’'s operation,
the SBV regularly conducted examination, provided
guidance and refresher courses for its staff. The credit
institutions actively introduced new technologies, invested
in modern facilities to ensure the safety of their assets, build
up new vaults, install security systems, and cash
safeguarding facilities, specialized transportation vehicles to
ensure the safety of cash transportation, collection and
delivery. Besides, advanced machines and equipment
including banknote counting, sorting and packing machine,
were also introduced to improve quality and productivity.

Anti-counterfeiting activities

The SBV continued the on-going Project namely

STATE BANK OF VIETNAM
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Promoting efficiency of counterfeiting prevention
measures in the banking system and National Treasury; At
the same time, SBV enhanced its co-operation with relevant
agencies to regularly exchange information, introduced
and implemented counterfeiting prevention measures,
conduct public awareness promotion on how to identify
real currencies, regularly organized training courses on
currency verification for cashiers, tellers of credit
institutions and the State Treasury in cities and provinces.
For newly appeared types of counterfeit notes, the SBV
applied modern technologies for researches, analysis to
provide early warning information to support the banking
system and the State Treasury in receiving and processing
counterfeiting information.

6.Banking Technology and Payment
The modernization of payment system

By end of 2011, the Inter-bank Electronic Payment
system (IEPS) has been connected with 66 units of the SBV
and 753 units of 96 credit institutions (3 members less in
comparison to the end of 2010 due to the consolidation of
some commercial banks). On average, the system
processed about 80,000-90,000 transactions per day,
sometimes as high as 200,000 transactions per day, with
daily average volume of VND 150,000 billion. The low
value payment system had 58/96 eligible and accepted
member banks and processed about 65,000 transactions per
day on average (account for more than 75% of daily
transactions) reflecting an increase of over 35% with a 30%
increase in average value of transactions as compared to
the 2010.

Figure 12: Transaction values of payment systems, 2006-2011
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The Electronic clearing and settlement system (ECSS)
has been in operation in 58 provinces and cities (excluding
5 provinces and cities, namely: Ha Noi, Hai Phong, Ho Chi
Minh, Can Tho and Da Nang). As of end 2011, the system
consisted of 1000 members, increased by 583% in
comparison to that of 2010. The transaction volume
reached approximately 6m. of nearly VND 1,700tril,
reflecting a decrease of 42.34% and 44.66% accordingly as
compared to that in 2010 due to the remarkable
development and expansion of IEP in terms of speed and
payment scale, and the difficulties of the economy in 2011.
At the same time, the decrease of ECSS transaction volume
and value also showed the current tendency of payment
system centralization.

In 2011, the SBV continued to work with domestic
switching members to implement Central Switching Centre
project under a roadmap approved by the Prime Minister in
which Banknetvn is the leading element. The SBV issued a
Decision on ATMs/POS switching connection of all VNBC
member banks via Banknetvn which requested that VNBC
member bank of VNBC complete their connection with
Banknetvn from January 1st, 2012. In 2011, the SBV’
municipal and provincial branches, commercial banks and
switching companies completed technical connection
nation-wide with the participation of over 30 commercial
banks and 31,000 POS and provided supports for
processing of millions of transactions with VND trillions in
value. The national POS inter-connection helped to create
more utilities and added values for card-users, reduce POS
network expansion costs, and workloads of ATM system.
Card payment through POS showed positive changes in big
cities and provinces with existing advantages and
opportunities for developing card payment through POS
system, promoting the expansion of non-cash payment.

Development of new, modern services and
payment methods

The year 2011 witnessed the significant development
of various new, modern and useful services and means of
payment, accommodating large demands of users such as
banking cards, Internet Banking, Mobile Banking, e-wallet
., in which banking cards are the most popularly used. By
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the end of 2011, 285 card brands were registered for
issuance by 50 institutions, thus, number of issued cards
reached more than 41 million, an increase by 34%
compared to end of 2010; its infrastructure was
continuously upgraded with more than 13,300 ATM and
nearly 70,000 POS, 1.6 times and 1.3 times higher than those
by end of 2010 respectively.

Figure 13: ATM, POS growth in 2011
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The SBV allowed 09 non-bank institutions to provide
e-wallet intermediary payment service on a pilot basis.
These institutions have closely cooperated with
commercial banks, suppliers, e-trading agencies to expand
the e-wallet acceptance network for their clients, and
encourage the use of this service through mass media
advertisements.

Implementing the Prime Minister’s Directive No.
20/2007/CT-TTg dated August 24, 2007 on paying through
bank accounts to the State Budget’s salary receiver, in 2011,
the SBV reported on 3 years implementation to the Prime
Minister. Nevertheless, the SBV continued to instruct
commercial banks to further improve the quality of salary
payment service through bank accounts and other value-
added services as it helped change cash using habit by civil
servants, government officials and encourage to access and
get used to modern payment technology.

In the year, the SBV assessed the implementation
outcomes of Decision 291/2006/QD-TTg dated 29/12/2006
on “Non-cash Payment Plan in the period 2006-2010 and
perspective to 2020°, as a basis for developing plan
“Promoting non-cash payment in Vietnam in the period
2011-2015" which was approved by Prime Minister in
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Decision 2453/QD-TTg dated 27/12/2011. One of the core
tasks in the Plan is to develop e-payment with various new
diversified, safe and convenient products and services,
which focuses on POS payment in order to reduce cash
payment and encourage the public to get used to non-cash
payment.

Payment systems supervision

To ensure the safety and effectiveness of the
payment system, in 2011, the SBV gradually introduced a
supervision scheme over payment systems; installed an
IEPS online monitor software. In addition to the off-site
supervision based on reported information, the SBV daily
supervised online and onsite over the IEPS to evaluate its
operation and timely identify, propose and solve arising
problems and risks to ensure that the payment systems are
stable, safe and effective.

7. Credit Information Activities

Collection of credit information and national
data warehouse building

The CIC collected and stored information from all
credit institutions operating in accordance with Law of
Credit Institution and from some other non-bank
institutions. Current CIC database contained nearly 21
million borrower profiles, including over 400,000 corporate
borrowers and 20 million individual ones. The CIC
database also consisted of information on legal profiles,
credit relations, collaterals, credit cards, financial record of
borrowers, which are periodically updated and stored for
at least 5Syears.

Figure 14: Number of borrower files, 2004-2011
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The quality of information provided by the CIC was
improved continuously. CIC regularly upgraded
information providing process to shorten required time to
provide information to users. The CIC was currently
providing nearly 50 credit information products under 4
categories: domestic credit information bulletin; foreign
business credit information bulletin; credit rating bulletin;
and credit warning information bulletin. In 2011, the CIC
provided over 17 million credit information reports via
CIC’s websites, increased by over 40% compared to 2010.

Credit Rating

Since the CIC officially implemented the credit rating
system in accordance with Decision no. 1253/QA -NHNN
of the SBV Govenor, the credit rating was regularly
refreshed with new methods learnt from the international
experiences which were appropriately modified to fit
Vietnam circumstances. In 2011, the CIC rated 20,000
corporations for reference of information users. The CIC’s
credit rating activity was not only significant to the state
authorities in policy making and state management but
also helpful to credit institutions in risk management,
borrower appraisal. For rated corporations themselves,
CIC’s rating results were subjective information for self-
assessing operational capacity, contributing to imformation
transparency and credit accessibility improvement.

Table 2. Credit Information Activity Indicators in Vietnam,

2010 - 2011
2011 2012
Criteria Eastern Asia Eastern Asia
Viet Nam & Pacific Viet Nam & Pacific
Ocean Ocean

Depth of credit information 5 2 5 2
index (grades from 0-6)

Public credit registry coverage 264 82 298 10,3

(% adults)

Source: CIC and World Bank, Doing Business 2012
8. Information Transparency and Communication

Collection of credit information and developing
national credit information data base

Right from the beginning of the year, the SBV
accelerated the communication on monetary and banking
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issues, especially the implementation of Resolution 11/NQ-
CP in order to create the concensus in following the Party,
Government and the SBV’s directions and policies. Apart
from using traditional communication activities, the SBV
took various measures to increase the information
effectiveness and spreading spectrum, with a view of
enhancing the SBV’s operational transparency. These
measures included:

- To actively publicize correct and timely information,
especially on issues of the interest of the public, through the
SBV website, press conferences organized by the
Government’s Office, at press meetings organized by press
regulated agencies, National Assembly’s forums or anwers
to the press queries, etc. Such information was highly
appreciated by the public, notably information on
stabilization solutions for exchange rate, foreign exchange
and gold markets, restructuring banking system, dealing
with communication issues in the event of merging three
banks namely Sai Gon Joint Stock Commercial Bank, De
Nhat JSCB, Viet Nam Tin Nghia JSCB.

- To collaborate with major press organizations
outside the banking sector (Vietnam Television, Vietnam
News Agency, Voice of Vietnam, the Government Portal,
and nationally influential newspapers and magazines, etc.)
to disseminate banking sector’s policies and contributions
to the implementation of the economic-socio objectives
through reportages, themetic pages, themetic items, articles,
pieces of news, etc.. Hence, banking information in other
mass media channels was more active and supportive.

- To take a big stride in the SBV’s communication
through issuing the Circular No 35/2011/TT-NHNN with the
additional disclosure on the SBV’s website nearly 20
indicators and important information on the monetary and
banking developments.

Looking forward, the SBV would continue to pay
attention to strengthen the communication work through
enhancing the proactive cooperation among functional
units of the SBV, improving the information provision
mechanism, increasing the socialization level of the SBV’s
publications.



Part III - Corporate Governance

1. Internal Control and Audit

In 2011, SBV internal audit operations focused on 6
areas: financial statements, compliance and operation, capital
investment, information technology, vault operations and
FSMIMS Project. SBV internal audits was centered on high-
risk issues from the early stage of planning to building
specific outline, undertook gradual steps to apply internal
methods and techniques in line with international practices.
At the same time, the application of information technology
into internal audit and use of Teammate audit software have
shortened the time to appraise audit reports to gradually
improve audit reports’ quality. Internal audit legal framework
was partialy improved by the promulgation of Circular no.
16/2011/TT-NHNN dated August 17, 2011 on the SBV’s
internal control and audit and internal audit’ procedures for
each topic.

The SBV conducted financial statement audit at 12
units (including 3 Departments and 9 branches); compliance
and operation audit at 10 units (including 5 Departments ¥ 5
branches); audit of 8 construction and investment projects
(among which final settlement of 4 projects were approved
by the Governor, the 4 others have been submitted to the
Governor for consideration and approval); IT audits at 6 SBV
units; vault operation audits at 5 SBV’s branches with cash
vaults and audit of FSMIMS Project.

In 2011, the internal control and audit operations were
implemented comprehensively in all operational aspects.
Outcomes of such operations have supported the analysis of
the strengths, weaknesses, potential risks and
recomendations for corrections of shortcomings in the SBV’s
activities. At the same time, SBV internal audit advised some
other departments in setting up efficient, effective internal
audit system to ensure compliance with legal framework in
a safe and efficient manner.

2. Human Resource Development and Training
Personnel Structure

In 2011, SBV continuously improve its human resources
both quantitatively and qualitatively to build capacity of SBV
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departments and units to ensure the effective fulfillment of
the SBV roles as the State management agency responsible
for overseeing monetary and banking activities and acting
as the Government’s advisor on monetary policy
formulation and implementation. Employment structure was
62% for the SBV’s branches; 27% for departments and head
office units, 6% for the SBV’s subsidiaries and 5% for Bank
Supervisory Agency.

Staffing for SBV head office departments and units
including quantity, quality, education was based on their
functions, responsibilities, nature and organizational
structure. For the SBV branches, staffing depended not only
on nature of the works but also took in other considerations
other factors such as local levels of qualification, economic
and social conditions, and number, scale and type of credit
institutions operating in concerned areas.

Figure 15: Educational levels of SBV staff
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In 2011, SBV units’ functions, missions and
organizational structures were continuously reviewed and ,
adjusted. Some departmental and BSA divisions were set up
to avoid overlaping or missing of duties and to ensure a
high level of specialization of operational units.

Having recruited young staff who have been well-
educated with high professional skills for the policy making
and implementing departments at the SBV headoffice
reduced the average age of SBV headoffice staff to a lower
level in comparison to that in SBV branches.



Figure 16: Age structure between branches and headquarter units
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Training Activities

Training activities pursued the target of developing a
professional human resource which is capable of
formulating and implementing monetary policies in line
with market principles by applying advanced international
standards and practices for central banking. This efforts
was aimed to promote the banking sector intergration with
global financial community; and effectively implement the
SBV’s state management function over the monetary and
banking activities.

In 2011, the SBV continued to improve the quality and
effectiveness of training activities by attaching training
activities with efforts to improve professional capacity. As a
result, the SBV completed the training frameworks for
different groups of staff and professional areas. In terms of
professional areas, the SBV developed and implemented
training frameworks for staff from Policy Section and
Supervision Section which were two core functions of the
SBV. In line regulations on civil servant and management
titles, the SBV built training programmes for division’s and
department’s directors level, training programmes on State
management for all civil servants, training programmes for
newly-recruited staff. Besides, the SBV also implemented
other training programmes for accountants, inspectors,
currency-vault operations and HR staff.

Building training frameworks played a very
important role in helping SBV’s units and Human Resource
Department in to plan and select appropriate staff
participating training courses, for the sake of improving
quality and effectiveness of training activities and effective
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utilization of training resources to avoid overlaping. As a
result, outcomes of training programmes was attached to
the improvement of professional work quality.

In 2011, the SBV sent 46 civil servants for post-
graduated training courses (23 of which studied overseas).
organized short-term training courses for 3,679 times (with
354 times abroad) on monetary policy formulation and
implementation, banking supervision, accounting, HR
management and manager training courses and others.

Figure 17: Rounds of staff trained in 2011
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Human resource management and utilization

Based on Civil Servant Law effective from 01/01/2010
and other guiding documents, the SBV implemented
various programmes to build capacity and promote
accountability of staff in carrying out their duties. In terms
of staff utilization, sets of standards for job titles, positions
and vacancies were combined in human resource
management based on principles of centralized
democracy, individual responsibilities and assignments. To
this aim, SBV reviewed, internal human resource guidelines
which enhanced decentralization, delegation for the SBV’s
units by type of operations, management objectives and
implementation process to ensure centralization and
democratic principles, autonomy of SBV units and the
centralized and unified guidance of the SBV Headoffice. At
the same time, research was continued revise and complete
human resources management tools and methods such as
"obs positioning" and "jobs description", helping middle
managers to properly appraise performance of staff to
ensure transparency and promote potential staff and
effectively utilize human resources. The SBV actively
implemented decentralized management regulations,



utilized Human Resource Management System (HRMIS)
which was a positive tool to support personel decision
making process.

Training activities at the Banking Training
School of the SBV

In 2011, the Banking Training School had succesfully
organized 96 training courses and workshops with 3,394
participations, increased by 16% and 25% compared to the
year 2010 accordingly. Training quality was improved,
training targets were widenned with diversified topics to
meet the objective of capacity development and
standardization of staff in the entire system. The focus of
the training programs matched with core duties of the SBV
and the banking sector under which three main training
programmes in 2011 were training programmes for
Department’s and Division’s Manager level, policy making
staffs and banking supervision staff. Other training
programmes were accounting audit, commercial banking,
financial products and markets, human resources
management, foreign languages, IT, working skills...

Beside improving effectiveness of training
management, the Banking Training School payed much
attention to researches, curriculum development and
building team of in-house trainers. Training materials was
continuously improved, updated based on the professional
duties required by banking staff and officials. New training
methods were studied and introduced successfully.
Facilities, teaching and learning equipment continued to be
developed and completed.

During the implementation of training activities, the
Banking Training School received active cooperation and
supports from international organizations and projects,
such as the Gesellschaft for Internationale Zusammenarbeit
(GIZ), State Secretariat for Economic Affairs (SECO),
Luxembourg Agence de Transfert de Technologie
Financiare (ATTF), the Singaporean TEMASEK Fund, the
Bundesh Bank, Sveriges Riskbank, National Bank of
Polland, and some other central banks, universities and
training centers, both domestically and internationally.
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3. Information Technology

The SBV focused on enhancing the state
management of IT, modernization of operations on the
basis of advanced technology, contributing to the
effectiveness of conducting monetary policy, supervision
capacity to fulfill intermediary role in the economy.
Investment in and development of IT infrastructure was
intensified to effectively exploit the existing infrastructure
in the spirit of centralization, uniform implementation of
security and secrecy solutions, installation of high-speed
computer network, banking data center and back-up
center.

State management over banking information
technology

In order to create legal framework for applying IT
safely and effectively, in 2011, the Governor promulgated
Circular no. 01/2011/TT-NHNN providing safety, secrecy
guidelines of the information technology systems in
banking operation; Circular no. 12/2011/TT-NHNN on the
management and utilization of digital signatures, digital
certificates and SBV digital signature verification service
and Circular no. 29/2011/TT-NHNN on the security and
secrecy of internet banking services.

The SBV examined the implementation of IT legal
documents at 8 credit institutions. As the result, the credit
institutions had sufficient awareness and achieve full
compliance to the SBV’s regulations in comprehensive
implementation of IT safety and secrecy solutions to
minimize operational risks arising from technology
application. Credit institutions applications for electronic
banking services were appraised in terms of technical
design, operation of information service system to ensure
the continuous and safe services.

IT became essential infrastructure for banking
services development

In order to collect precise information in a timely
manner for regulation purpose, in 2011, the SBV
implemented centralized electronic reporting system
connecting with 63 SBV’s branches, headoffices of over 100
credit institutions and 1055 local people’s credit funds,
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replacing hard-copy reports by electronic ones. Balance
sheets of the whole banking system were daily prepared
and consolidated providing timely data for SBV’s analysis
and regulation. In addition, in 2011, the SBV sucessfully
built a model of centralized planning and management
information system for issue and vault operations and put
it in operation; fully activated the Centralized Asset
Management Information System; conducted a pilot
operation of a new e-mail system; intensified the operation
of Teamate system for internal audit in all units of the SBV.

CORPORATE GOVERNANCE .
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Part IV - International Cooperation

In 2011, the SBV was successful in external relation
activities as planned and targeted to strengthen the
cooperation with international partners and accelerate the
mobilization of technical and financial support to Vietnam,
contributing to the efforts of stabilizing macroeconomic
conditions and accelerating economic integration process
and improving Vietnam’s position in the international arena.

1. International Economic Integration

Under ASEAN cooperation framework, the SBV
actively worked with ASEAN member countries to realize
initiatives under regional financial and monetary
cooperation roadmap, which helped strengthen regional
cooperation as well as improve banking efficiency through
the introduction of the regional initiatives and
commitments.

In 2011, the SBV attended ASEAN Governors Meeting
and ASEAN Deputy Governors Meeting in April, 2011 in
Indonesia; and ASEAN+3 Governors Meetings on the
sideline of ADB Annual Meeting in May 2011 in Hanoi,
Vietnam; 1st ASEAN Senior Officers Meeting on financial
integration in 6/2011 in the Philippines and other high-level
meetings. These were forums for leaders and financial and
banking experts to present and exchange views on
common regional economic issues. Within the framework
of the Trans-Pacific Partnership Agreement (TPP), as the
head of the financial services group, the SBV participated
in TPP negotiations.

Under ASEAN+3 cooperation framework, Vietnam
continued to participate in financial cooperation initiatives.
These included Chiang Mai Initiative’s Multilateralization
(CMIM), which is cooperation initiative among ASEAN
countries and Japan, China and Korea to create a
mechanism to support balance of payments (BOP) in the
short-term needs. This initiative is an important regional
cooperation, contributing to consolidate market’s
confidence in the mutual support capability between the
member countries when one faces temporary BOP
difficulties.
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Under APEC framework, the SBV continued to show
positive and proactive role in the formulation and
implementation of Individual Action Plans (IAP) in the
banking sector, provision of recommendations for APEC’s
research reports and financial cooperation initiatives.

Under SEACEN framework, the SBV attended the
Central Bank Governors Annual Meeting in February 2011
in Sri Lanka, the Central Bank Deputy Governors Annual
Meeting in January 2011 in Cambodia and some Deputy-
level conferences. These were forums for Governors and
Deputies to discuss issues related to regional cooperation in
training, banking and finance studies and other common
economic topics.

2. Cooperation with International Financial
Institutions

The SBV continued to perform well its role as the
Government’s representative in multilateral financial
institutions such as the Asian Development Bank (ADB),
the World Bank (WB) and the International Monetary
Fund (IMF), which consolidated on its relationships with
these organizations and effective leveled on their support
for Vietnam in general and the SBV in particular.

A remarkable stand in 2011 in the relation with the
ADB in particular and in Vietnam'’s foreign affairs in general
was to host the 44th ADB’s Annual Meeting on 3-6 May 2011
in Hanoi with the participation of nearly 5000 delegates,
including the Prime Minister, Deputy Prime Ministers,
Ministers of Economy, Finance and Central Bank Governors
from 67 member countries; senior officials from financial
institutions, banks for investment and trade, international
and domestic academic and research institutes, observers,
non-governmental organizations, civil society organizations
(NGO/CSO) and international mass media.

The host of ADB’s Annual Meeting in Vietnam was
considered successful in many ways. This was the biggest
one of the ADB in terms of number of registered
participants and international and domestic reporters and
correspondents, which proved the special international
attention to this important event. Vietnam boasted its role
and voice as the host country not only in organizing the

Strengthened
relations with
international
monetary and
institutions;
successful host of
the 44th ADB'’s
Annual Meeting in
Vietnam
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Meetings but also in fruitfully contributing in important
discussions during the Meetings. All related events were
secured safely during the time. In addition, public
communication about the Meetings and Vietnam’s image
were invested to be done effectively in all ways.

In 2011, to further promote its role as the
Government’s representing agency in the ADB, the SBV
actively participated in mobilization, negotiations chairing
and agreements signing, and participated in monitoring and
managing the implementation of ADB-financed programs,
projects, and technical assistances. In 2011, the SBV was
successful in chairing negotiations with the ADB for 6
projects and programs of about $734.8 million credit in total.

Vietnam-WB relationship in 2011 was notably
remarked as 35th year of cooperation. In the Vietnam-WB
Cooperation Conference on 4 November 2011, Vietnamese
Government reviewed with the World Bank successes in
their cooperation, and appreciated WB’s support to
Vietnam’s renovation course. Besides, the SBV was
successful chaired negotiations with the WB in in 2011 for
16 programs/projects of $2.825 billion credit in total.

The SBV continued policy dialogues, technical
assistance and training cooperation with the IMF. The IMF,
through its periodical Staff missions to Vietnam for annual
consultation under Article IV of the IMF’s Articles and for
Vietnam’s economic updates, helped Vietnam monitor and
assess its economic situation and outlook and
recommended appropriate policy advices to Vietnamese
Government toward socio-economic development and
stability. Especially, in 2011, Vietnamese Government
agreed in principle to implement the Financial Sector
Assessment Program (FSAP) co-chaired by the IMF and the
WB. Besides, the IMF was implementing technical
assistance in inspectors training in anti-money laundering
and counter terrorist financing and developing anti-money
laundering law. Also, the IMF provided technical assistance
to Vietnam in balance of payments and international
investment position. The Government’s officers were
provided with IMF’s long-term scholarships and short-term
training courses on banking prudential policies, BOP
statistics, and seminars.
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3. Bilateral Cooperation

The SBV established close relationships and
maintained regular communication with other central
banks and financial institutions to level on their support to
improve SBV’s capacity and strengthen its position in
international and regional financial forums. In training
cooperation, the SBV collaborated to organize courses,
seminars and workshops on financial and banking issues
with such partners as Luxembourg, Sweden and Poland for
its staff and with Bank of Lao P.DR. to realize training
cooperation program in banking and finance for Laos
officers.

In 2011, the SBV signed memorandums on
cooperation in the banking sector with the Bank of
Ukraine, the Bank of Lao P.D.R and an anti-money laundry
memorandum with the Bank of Lao P.DR. In addition to
three above-mentioned agreements, the SBV also signed a
statistical cooperation agreement with the Office of the
Hesse Premier (Germany) and banking information
exchange agreement with the United States of America.

Regarding the implementation of bilateral
cooperation programs and projects in banking and finance,
the SBV in cooperation with the U.S. Treasury Department
implemented technical assistance to enhance the SBV’s
capacity the its Banking Supervision Agency’s activities. In
addition, the JICA-financed Capacity Building Project for
the SBV was completed after 01 years of implementation
(8/2010- 8/2011), which helped strengthen and improve the
SBV’s capacity and financial infrastructure.

Close relations with

other central banks
and international
financial
institutions
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APPENDIX 1: INTEREST RATES ANNOUNCED BY THE SBV

Unit: % per annum

Time Refinancing Rate Discount Rate OMO Bid Rate
December 2010 9 7 10
January 2011 9 7 11
February 2011 11 7 12
March 2011 12 12 12
April 2011 13 12 14
May 2011 14 13 15
June 2011 14 13 15
July 2011 14 13 14
August 2011 14 13 14
September 2011 14 13 14
October 2011 15 13 14
November 2011 15 13 14
December 2011 15 13 14
Source: State Bank of Vietnam

APPENDIX 2: OPEN MARKET OPERATIONS

2010 2011
Number of sessions 490 431
Maturities (days) 7; 14; 28 7:14
Number of participant time 6.017 8,469
Bid value (VND billion) 4.034.104 5981403
Bid winning value (VND billion) 2.101.421 2.801.253
Interest rate (%/annum) 7.0-10 10-15
Bidding method Volume Volume

Source: State Bank of Vietnam
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APPENDIX 3: RESERVE REQUIREMENT RATIOS

Unit: %
DEPOSIT IN VND DEPOSIT IN FOREIGN CURRENCIES
Deposits of customer, State Treasury, Deposits of customer, State Treasury,
issuance of valuable papers issuance of valuable papers
Demand and less than ) Demand and less than .
12-month deposits 12-month and up deposits 12-month deposits 12-month and up deposits
) State-owned Vietnam Bank for State-owned Vietnam Bank for State-owned Vietnam Bank for State-owned Vietnam Bank for
Period commercial Agriculture and  commercial banks  Agriculture and commercial Agriculture and  commercial banks  Agriculture and Deposits
effectiv  banks (except Rural (except VBARD), Rural banks (except Rural (except VBARD), Rural of credit

-ness VBARD), urban Development urban joint stock Development
commercial joint (VBARD), rural  commercial banks, (VBARD), rural
stock banks, commercial joint foreign bank commercial joint

foreign bank stock banks, branches, joint stock banks,

branches, joint Central People’s venture banks, Central People’s
venture banks, Credit Fund, financial Credit Fund,
financial cooperative banks companies, cooperative banks
companies. financial leasing
companies

Jan-2009 5 2 1 1
Mar-2009 3 1 1 1
Feb-2010 3 1 1 1
Dec-2010(%) 3 1
May-2011 3 1
Jun-2011 3 1
Sep-2011 3 1

VBARD), urban Development  urban commercial Development =~ ™
commercial joint (VBARD), rural joint stock banks, (VBARD), rural institutions
stock banks, commercial joint foreign bank commercial joint abroad

foreign bank stock banks, branches, joint stock banks,

branches, joint Central People’s venture banks, Central People’s
venture banks, Credit Fund, financial Credit Fund,
financial cooperative banks companies. cooperative banks
companies.

7 6 3 2

7 6 3 2

4 3 2 1

4 3 2 1

6 5 4 3

7 6 5 4

8 7 0 5 1

(*) Since 12/2010, according to Circular 20/2010/TT-NHNN dated 29/9/2010 of the SBV providing guidance on implementing monetary tools to support credit

STATE BANK OF VIETNAM

institutions to provide agricultural and rural development credits, credit institutions are classified into 2 groups in terms of required reserves ratio for VND deposits: (1)
institutions applying regular required reserves ratios; and (2) institutions applying lower ratios if they provide bigh ratio of rural and agricultural development credit.
Specifically, for institutions providing more than 70% and from 40%-70% of its total credit to rural and agricultural development areas, the applied required reserves ratios
will be 1/20 and 1/5 correspondingly compared to regular ones.

Source: State Bank of Vietnam

. APPENDIX




APPENDIX 4: BALANCE OF PAYMENTS

Unit: million USD

2010 2011
A. CURRENT ACCOUNT -4.276 236
1. Trade Trade -5.136 -450
Export (FOB) 72237 96.906
Import (FOB) 77.373 97.356
2. Service -2461 -2.980
Receipts 7460 8.879
Payments 9921 11,859
3. Transfers (net) 7.885 8.085
Private Sector (net) 7.569 8.326
Public Sector (net) 316 359
4. Investment Income (net) -4.564 -5.019
Receipts 456 395
Payments 5.020 5414
B. FINANCE AND CAPITAL ACCOUNT 6.201 6390
5. Foreign Direct Investment 7.100 6.480
FDI in Vietnam 8.000 7430
Vietnam’s FDI abroad 900 950
6. Medium and Long Term Debt 2751 3.285
Disbursement 4671 5.706
Scheduled Amortization 1920 2421
7. Short term loan 1.043 1615
Disbursements 8.386 14.5608
Scheduled Amortization 7.343 12953
8. Portfolio 2.370 1412
9. Money and Deposit -7.003 -6.402
C. ERRORS AND OMISSIONS -3.090 -5.477
D. OVERALL BALANCE -1765 1.149
F- FINANCING 1.765 -1.149
10. Change of NFA (-;incr) 1765 -1149
Change in GIR (sincr) 1803 -1.118
Use of IMF credit -38 -31
11. Change in arrears and rescheduling 0 0

Source: State Bank of Vietnam
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. APPENDIX

APPENDIX 5: VND/USD EXCHANGE RATES
Unit: VND/USD

End of month rate Monthly Average
Year Interbank Average excbange Interbank Average exchange
011 average rate of commercial banks average rate of commercial banks
exchange rate exchange rate
Buying Selling Buying Selling
January 18.932 19.495 19.500 18.932 19.495 19.500
February 20.673 20870 20.880 20318 20.544 20615
March 20.703 20.905 20910 20673 20874 20.880
April 20.703 20495 20595 20713 20.840 20.869
May 20.643 20.510 20.610 20.679 20.590 20.700
June 20.618 20550 20.620 20.622 20558 20.639
July 20.608 20.560 20.610 20.610 20.555 20621
August 20.628 20.830 20.834 20.618 20.745 20.781
September 20.628 20.830 20.834 20.628 20.830 20.833
October 20.803 21.005 21.011 20.708 20910 20915
November 20.803 21.005 21011 20.803 21.005 21011
December 20.828 21.030 21.036 20813 21015 21.020

Source: State Bank of Vietnam

APPENDIX 6: DOMESTIC GOLD PRICES

Unit: million VND/mace

End of month price Monthly averages of daily prices
January 3.590 3.557
February 3759 3704
March 3.093 3720
April 3.002 3.722
May 3.051 3.723
June 3.781 3.790
July 4016 3.886
August 4.693 4.495
September 4420 4.666
October 4485 4418
November 4475 4558
December 4.180 4401

Source: State Bank of Vietnam
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APPENDIX 7: CONSUMER PRICE INDEX

APPENDIX .

Unit: %
g T
Year Time g g 'S S Y ?o s ":g ‘% ‘%
: 5 E E oz oz o2 o= % : ¢
- r-n = < = = - < » e z =}
Year to date 12 33 28 3.0 36 40 44 48 5.1 54 60 066
2006 Month on month 1.2 21 05 02 06 04 04 04 03 0.2 0.6 0.5
Year on year 88 84 77 74 75 76 75 75 69 67 69 66
Year to date 11 32 30 35 43 52 62 68 73 81 95 126
2007 Month on month 1.1 22 02 05 08 038 09 0.5 05 0.7 12 29
Year on year 65 65 68 72 73 78 84 86 88 93 100 126
Year to date 24 6.0 92 116 160 184 198 217 219 216 207 199
2008 Month on month 24 36 3.0 22 39 2.1 1.1 16 0.2 02 -08 -07
Year on year 141 157 194 214 252 268 270 283 279 267 242 199
 verodme 032 149 132 168 212 268 322 347 41 449 507 632
2009  Month on month 032 117 -017 035 044 055 052 024 062 037 055 138
Year on year 175 148 113 923 558 394 331 197 242 299 435 652
C Varode 136 335 412 427 455 478 484 S08 646 758 958 17
2010 Month on month 136 196 075 014 027 022 006 023 131 105 186 198
Year on year 762 846 946 923 905 869 819 818 892 966 1109 1175
 vartodte 174 387 612 94 121 133 W6 157 166 17 171 11
2011 Month on month 174 209 217 332 221 109 117 093 082 036 038 053
Year on year 1217 1231 1389 1720 1978 2082 2216 2302 2242 2159 1931 1813
Source: State Bank of Vietnam
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APPENDIX 8: MONETARY AND CREDIT INDICATORS

Indicators 2010 Q1/2011 Q2/2011 Q3/2011 Q4/2011
Absolute value (billion VND)
1. Total liquidity 2.789.184 2.824.605 2.874.328 3.018.735 3125961
2. Funds mobilization from 2451236 2476760 2548269 2681431 2754968
the economy
3. Claims to the economy 2475535 2.584.863 2.657.053 2.688.672 2.830.193
Annual growth rate (%)
1. Total liquidity 33.30 31.17 2185 19.17 12.07
2. Funds mobilization from 3624 3236 23,07 2009 12.39
the economy
3. Claims to the economy 3243 3353 27.29 1942 14.33

Source: State Bank of Vietnam
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APPENDIX 9: GROSS DOMESTIC PRODUCT

APPENDIX .

GDP at Current Price GDP Per Capita
e (VND billion) GDP Growth (%) (VND thousand)
2000 441.646 6.79 5.689
2001 481.295 6.84 6.117
2002 535.762 7.08 6.720
2003 613.443 7.34 7.583
2004 715.307 7.79 8.720
2005 839.211 8.44 10.098
2006 974.266 8.23 11.580
2007 1.144.015 8.48 13.428
2008 1.478.695 6.18 17.445
2009 1.645481 5.32 19.278
2010 1980914 6.78 22787
2011 2.535.008 5.89 27.000

Source: General Statistics Office
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